
ELECTRICAL POWER OUTAGE INFORMATION 
 
 
 

 

Could you be 
shut off due to 
non-payment 

Contact Utilities 
 (City Hall) 
404-4047 

Do your 
neighbours have 

power? 

Yes 

 
No 

 

Yes 

 
No 

 

Check your breakers – turn completely 
off and back on again. Are you still 

without power? 

 

No 

 
Yes 

 

Did you receive a notice advising of a 
short power outage in your area? 

 

Yes 

 
No 

 

Do you live in an 
apartment or private 

complex? 

 

No 

 
Yes 

 

Contact your 
building Manager 
or Caretaker 

 

Do the dates and times on 
the notice match the outage 

you are having? 

 

Contact Summerland Power 
Daytime: 494-0431 

After Hours: 493-0005 


