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1.0 PURPOSE

This report is submitted in accordance with the requirements of the Summerland Wastewater Treatment
Plant (SWWTP) Operational Certificate # 13627. A copy of the Operational Certificate is attached in
Appendix A.

2.0 INTRODUCTION

The Summerland WWTP was commissioned in 1998 by Reid Crowther & Partners Ltd. The plant process
is based on a 3-stage Biological Nutrient Removal (BNR) facility; it is used to remove both nitrogen and
phosphorus as its primary objective. Biochemical Oxygen Demand {BOD) and Total Suspended Solids
(TSS) are also removed by the longer retention times of a BNR facility. The biological reactions can be
controlled by manipulation of the physical environment in which the active organisms work.

Process control elements include:

Hydraulic retention in each type of zone.

Presence or absence of dissolved oxygen.

Presence or absence of nitrate nitrogen.

Retention time of active organisms.

Presence of simple organics, in particular volatile fatty acids (VFA).

The biological systems are accompanied by settling, filtration, and ultraviolet disinfection systems. The
Class IV tertiary treatment plant is owned and operated by the District of Summerland and staffed in
accordance with the operational certificate.

3.0 SPECIFIC AUTHORIZED DISCHARGES AND RELATED REQUIREMENTS

The SWWTP has a deep lake outfall for the wastewater effluent, located approximately 310m offshore
and 44m deep in Okanagan Lake. The discharge of effluent to Okanagan Lake is at 49° 35’ 00” N Latitude
and 119° 37’ 55” W Longitude. The location of the treatment system from which the effluent is legally
discharged is described as: Lot 1, DL 508, Plan KAP57829 ODYD. The site reference number for this
discharge is Environmental Monitoring System (EMS), E230437. The SWWTP discharges effluent to the
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lake under the provisions of the Operational Certificate PE 13627, issued June 16, 1998. The annual report
will address each section of the current Operational Certificate.

3.1 Authorized Rate of Discharge (m3/d)

The maximum authorized rate of effluent discharge for 2025 was 4,000m3/day, based on a monthly
average. A magnetic flow meter is located on the influent pipe and monitors all incoming flows 24 hr/day.
The average effluent discharge for 2025 was 2404 m3/day, maximum daily flow was 2798 m3. See
Appendix F, Table 1.0, Table 1.1 & Graph 1.0.

3.2 Effluent Quality (Discharge to Okanagan Lake)
Effluent characteristics of the treatment plant to the outfall shall be equivalent to or better than:

e 5 Day Biochemical Oxygen Demand - 10 mg/L

e Total Suspended Solids - 10 mg/L
e Total Phosphorus as P:
o Not to exceed - 2.0 mg/L
Total Nitrogen - 6.0mg/LasN
Fecal coliform - 50 MPN

Detailed effluent discharge requirements are attached in Appendix G, Table 2.0.

4.0 GENERAL REQUIREMENTS

4.1 Maintenance of Works and Emergency Procedures

The Summerland WWTP continues to work with Antero maintenance software. The program prints out
weekly work orders that direct operators to perform maintenance on specific pieces of equipment. Every
piece of equipment at the plant and lift stations are listed in the database. Complete manufacturer’s
manuals and literature for all the equipment is catalogued and readily available to all staff at the SWWTP.

Manufacturers’ recommended service requirements were performed in 2025. Material Safety Data
Sheets (MSDS) are on file at the SWWTP and updated as required. Appendix B\C

4.2 Bypasses
The District of Summerland wastewater treatment plant required no bypasses in 2025.

4.3 Process Modifications

There were no significant process changes in 2025. However, we did procure and install a new fine
screen/compactor for the plant’s headworks during the summer. Planning is currently underway to
rebuild the original unit, which will be retained as a critical spare once refurbishment is complete.
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4.4 Emergency Response Plan
The Emergency Response plan is up to date with new contact information. There were no spills to report
in 2025. See Appendix B.

4.5 Odour Control

Odour from the treatment plant are contained in the buildings and tanks, then treated on-site in the bio
filter. Airis pulled from the old head works room, new grit building, centrifuge room, equalization tank,
sludge storage vault, and primary clarifier/fermenter and forced up through two compost beds. The
buildings that produce dangerous gases have exhaust fans that are controlled by the continuous gas
monitoring (H2S and LEL) that rapidly change out the air if gasses are detected.

The bio filter media is used to grow beneficial bacteria used to remove offensive odors that would
otherwise be released to atmosphere. The bio filter is sprinkled with reclaimed water during the summer
months to keep the media moist so that Sulphur reducing bacteria can grow and consume hydrogen
sulfide.

Our lift stations contain odor control scrubbers that use carbon particles to remove odorous chemicals.
Air is pulled out of the wet wells and filtered through the scrubber’s which then release into the
atmosphere. All lift stations except Landry kiosk have the scrubbers installed but only Peach Orchard lift
station requires it to be running at all times. The rest are for backup incase odors occur. Ongoing
monitoring of odor challenges are always part of the treatment process and we will continue to explore
new ways to improve current systems and we also look forward to capital projects in the future.

4.6 Disinfection — Ultraviolet

Ultraviolet (UV) radiation is used for the sterilization of effluent wastewater and ensures a safe effluent
discharge to Okanagan Lake. Multiple banks of lamps are maintained such that one bank may be taken
out of service for cleaning/maintenance and the effluent shall still meet the fecal coliform effluent quality
discharge limit. The staff cleans the UV banks on a regular basis according to manufacturer’s
specifications.

Along with UV disinfection, staff also use a 12% sodium hypochlorite solution to further reduce pathogens
in the reclaimed water. This secondary step increases the pathogen removal to a 4 log reduction (99.99%).
Filters, UV, and hypo-chlorination produces safe water that we use onsite to make polymer, wash
equipment, pump cooling and onsite irrigation of grass and shrubs. Treated effluent is not used off-site of
the Summerland WWTP.

4.7 Facility Classification and Operator Certification
The British Columbia Environmental Operators Certification Program has classified the Summerland
Wastewater Treatment Plant as a Level IV facility.

There are four full time staff members at the SWWTP and all are EOCP certified.
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Employee Position EOCP # Certification
WWTP Chief

Ryan Cleverdon Operator 1000746 WWT-IV

Mathew Perdue WWTP Operator 8443 WWT-IV

Jason Wright WWTP Operator 7034 WWT-IIl WD-I

James Pang WWTP Operator 1000613 WWT-I

4.8 Water Conservation

Summerland provides matching funds to the Okanagan Basin Water Board annually and is active in the
creation and delivery of the “Make Water Work” campaign. This campaign provides Okanagan Valley-
wide promotion of water conservation with items such as: billboards; bus signage; bus shelter signage;
water-smart plants list; radio ads; digital ads; social media posts; contests; and other promotional
material to encourage the conservation of water throughout the Okanagan.

Summerland has consumption-based water metering and billing and continue to work with irrigation
and domestic customers in identifying issues with excessive water use. In 2025, there were 256
domestic meters, eight commercial meters, and 57 agricultural meters replaced or repaired.

There were no amendments made to Bylaw 98-002.

4.9 Sewage Collection System - Infiltration, Inflow, and Cross Connections

The District of Summerland Public Works department is responsible for infrastructure repair and
maintenance to the sewage collection system. The system currently has over 3400 connections, fed
primarily by eight lift stations located throughout the municipality. Summerland has approximately 80
kilometers of sewer lines and over 700 manhole covers. As part of the preventative maintenance
schedule, the collection system is flushed annually and monitored for issues and blockages during the
cleaning process.

The Wastewater Treatment Plant staff provide monitoring/maintenance to eight lift stations. Regular
maintenance includes daily SCADA checks for each lift station and weekly equipment checks. There were
no significant equipment failures at the lift stations this year. District mechanics provide monthly
maintenance and test runs to all the lift station generators. This test increases the dependability of the
generators should standby power be required in the event of a power outage.

There was no evidence of infiltration, inflow, or cross-connections in the sewer system in 2025 as flows
entering the plant were normal.

4.10 Influent Wastes By-Law(s)

In 2025, the District of Summerland had zero instances regarding the District of Summerland Sewage
Regulation Bylaw 98-002. There were no changes made to the District of Summerland Sewage
Regulation Bylaw 98-002 in 2025. Appendix E
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5.0 RECLAIMED WATER IRRIGATION OPERATIONAL REQUIREMENTS

Although authorized in the Operating Certificate, no effluent irrigation has been applied beyond the
SWWTP boundary on area’s designated Restricted or Unrestricted Public Access.

Effluent irrigation water is applied within the treatment plant boundary on the odor control filter and for
irrigation purposes. The effluent is chlorinated prior to any applications to further destroy fecal coliforms
and to be within the required Restricted Public Access standard of 200 MPN/100mi.

6.0 INFLUENT MONITORING REQUIREMENTS

6.1 INFLUENT SAMPLING PROGRAM
Once per month samples are sent to an accredited lab for the following:

e 5 day biochemical oxygen demand, mg/L;
e Total Phosphorus expressed as mg/L P;

e Total nitrogen expressed as mg/L N;

e pH

Monthly grab sample data and yearly averages for these parameters are attached in Appendix H, Table
3.0, Graph 3.0, 3.1, 3.2. In addition, influent sampling is done daily in-house to monitor the influent waste
stream Appendix |, Table 4.0.

7.0 EFFLUENT — MONITORING REQUIREMENTS

7.1 Effluent Sampling
In-house Grab samples are taken daily and analyzed for the following:

° Ortho phosphorus expressed as mg/L P;
° Ammonia nitrogen expressed as mg/L N;
° Nitrate nitrogen expressed as mg/L N and;

10
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° pH.

Attached in Appendix K, Table 6.0, Graph 6.0, 6.1, 6.2 are the monthly averages for these effluent
parameters.

7.2 Effluent Quality Excursions

The accredited lab-sampling program during 2025 recorded two excursions. Both events were recorded
and reported to the Ministry of Environment. Table 5.0

7.3 Additional Effluent Sampling Program
Monthly grab samples are sent to an external accredited lab for the following:

e Total suspended solids
¢ 5 day biochemical oxygen demand
e Total and Ortho phosphorus as mg/L P

e Total nitrogen, ammonia nitrogen, nitrate/nitrite nitrogen, organic nitrogen, and total kjeldahl
nitrogen, all expressed as mg/L N

] pH
e Total and Fecal coliforms MPN

Monthly/Yearly averages are attached in Appendix J, Table 5.0, 5.1, 5.2 and Graph 5.0, 5.1, 5.2, and 5.3

8.0 SLUDGE MONITORING REQUIREMENTS

8.1 Sludge Mass Measurement

Appendix N, Table 7.0, Table 7.1 & Graph 7.0 attached shows the total amount of primary sludge and
secondary waste activated sludge hauled to the composting site at the District of Summerland landfill. In
2025 the total amount of sludge hauled was 1,254,865 kg. (Note: 0C13627 states “volume” but it is
assumed that this is a colloquialism because volume of dry solids are not easily measured so mass is
provided. Also the density of the sludge is extremely close to 1kg/L so you may interchange kg with L)

8.2 Sludge Sampling Program

Waste Activated Sludge samples were sent to accredited lab — CARO Analytical Services test samples as
per the Operational Certificate requirements. The sludge analysis is summarized in the attached
Appendix N, Table 7.2.

11
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8.3 Sludge Management Plan

Dewatered sludge from the process is transported to the District of Summerland landfill in liquid-tight
containers. The sludge is then composted and offered to the public for beneficial reuses (soil
conditioning), following Organic Matter Recycling Regulations (OMAR).

Attached in Appendix N (Sludge Management Plan)

9.0 LAKE SAMPLING AND MONITORING PROGRAM

9.1 Lake Sampling

The British Columbia Ministry of Environment and Climate Change Strategy (BC ENV) in partnership with
local municipalities, commissioned an annual collaborative monitoring program to sample water quality
in Okanagan Lake every year since 2011. Now operated by the Okanagan Basin Water Board (OBWB).
Appendix L

10.0 CONCLUSION

The Summerland Wastewater Treatment Plant (WWTP}) is a Level IV facility operated by a team of four
full-time staff. Our operations team remains committed to delivering reliable service and protecting the
environment for the community. We continue to emphasize responsible budgeting, securing
sustainable funding, maintaining critical infrastructure, planning proactive upgrades, and ensuring
efficient daily operations to support long-term success.

Ryan Cleverdon

Wastewater Treatment Plant Chief Operator
District of Summerland

Ph: 250-494-0619 Fax: 250-494-0620
rcleverdon@summerland.ca

12



District of Summerland Wastewater Treatment Plant — 2025 Annual Report

APPENDIX A

OPERATIONAL CERTIFICATE
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POLLUTION Suite 201
PREVENTION @ 3547 Skaha Lake Road
Penticton
eee British Columbia V2A 7K2
BRITISH Telephone: (250) 490-8200

COLUMBIA Fax: (250) 492-1314

MINISTRY OF ENVIRONMENT,
LANDS AND PARKS

OPERATIONAL CERTIFICATE
PE 13627

Under the Provisions of the Waste Management Act

The Corporation of the District of Summerland
PO Box 159
Summerland, British Columbia
VOH 120

Hereinafter referred to as “the District”

is authorized to discharge effluent from a municipal sewage collection and treatment system located at
Summerland, British Columbia, to Okanagan Lake, and to the ground by irrigation, and is further
authorized to discharge sludge from this same system to an authorized compost facility, subject to the
conditions listed below. Contravention of any of these conditions is a violation of the Waste
Management Act and may result in prosecution.

1. SPECIFIC AUTHORIZED DISCHARGES AND RELATED REQUIREMENTS

1.1.  Discharge of effluent to which this section is applicable is from a municipal sewage
treatment plant to an effluent outfall located approximately as shown on the attached
Appendix A. The site Environmental Monitoring System (EMS) reference number
for this discharge is E230437.

Date Issued: June 16, 1998 T.R. Forty, P.Eng. V

Amendment Date: Assistant Regional Waste Manager
{most recent)

Page: 10f 20 PERMIT PE 13627



PROVINCE OF
BRITISH COLUMBIA

1.2.

1.3.

Poliution Prevention

The maximum authorized rate of effluent discharged from the sewage trcatment plant
averaged on a monthly basis:

1998
1999
2000
2001
2002
2003
2004
2005
2006
2007
2008

1,750 m3/day
2,750 m3/day
2,800 m3/day
3,000 m3/day
3,100 m3/day
3,300 m3/day
3,400 m3/day
3,600 m3/day
3,800 m3/day
3,900 m3/day
4,000 m3/day

Effluent Quality (Discharge to Okanagan Lake)

The characteristics of the effluent discharged from the sewage treatment plant to the
outfall shall be equivalent to or better than:

(2)
(b)
(©)

(d)
(e)

Date Issued: June 16, 1998

Amendment Date:
{most recent)
Page: 2 of 20

5 Day Biochemical Oxygen Demand - 10 mg/L
Total Suspended Solids - 10 mg/L
Total Phosphorusas P:

Not to exceed - 2.0 mg/L

99 percentile - 1.5 mg/L

90 percentile - 1.0 mg/L
Annual Average - 0.25 mg/L
Level to strive for - 0.01 mg/L

Total Nitrogen -
Faecal coliform -

The level to strive for is the lake background level. The percentile values
given relate to the daily values. e.g.: 99 percentile means that 99 percent
of all daily values throughout the year are not to exceed 1.5 mg/L Total
Phosphorus as P.

6.0 mg/L asN
50 CFU /100ml

A

T.R. Forty, P.Eng.
Assistant Regional Waste Manager

PERMIT PE 13627



PROVINCE OF
BRITISH COLUMBIA

Pollution Prevention

3. RECLAIMED WATER IRRIGATION OPERATIONAL REQUIREMENTS

3.1.

3.2.

3.3.

3.4.

3.5.

BUFFER ZONES

3.1.1.  The requirement for formal buffer zones surrounding reclaimed water
irrigated lands is no longer in effect, however, a buffer zone may be
specified by the Regional Waste Manager. The reclaimed water irrigation
system shall be managed in such a fashion as to preclude spray drift from
leaving the irrigated lands in accordance with the "Health and Safety
Criteria for Use of Reclaimed Wastewater" published by the Ministry of
Health.

Reclaimed water applied by effluent irrigation shall not be applied to the
ground any closer than 15 metres from the edge of flowing streams or bodies
of water.

SURFACE RUNOFF

There shall be no surface runoff of irrigated reclaimed water from the irrigated lands.

SURFACING TAIL WATER

Irrigation shall be managed in such a fashion as to preclude surfacing of irrigation tail
water down slope of the point of irrigation.

HIGH WINDS -

The following strategy shall be followed to minimize the necessity to shut down the
irrigation system or portions thereof during windy conditions.

Devices utilized in the spray irrigation of reclaimed water shall be operated in such
fashion as to preclude aerosol drift from leaving the irrigated lands.

IRRIGATION RATES

Irrigation rates shall not exceed the rates given in "The Irrigation Design Manual for
Farm Systems in British Columbia", dated 1989, published by the British Columbia
Ministry of Agriculture and Food, except land that slopes in excess of 20% shall not
be irrigated, without the written consent of the Regional Waste Manager.

Soils of the irrigated lands shall be monitored periodically to prevent saturation,
erosion, and instability.

- )
ey
Y Xy

Date Issued: June 16, 1998 T.R. Forty, P.Eng.7

Amendment Date:
(most recent)
Page: 8 of 20

Assistant Regional Waste Manager

PERMIT PE 13627
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BRITISH COLUMBIA

Pollution Prevention

3. RECLAIMED WATER IRRIGATION OPERATIONAL REQUIREMENTS

3.1

3.2

3.3.

34.

3.5.

BUFFER ZONES

3.1.1.  The requirement for formal buffer zones surrounding reclaimed water
irrigated lands is no longer in effect, however, a buffer zone may be
specified by the Regional Waste Manager. The reclaimed water irrigation
system shall be managed in such a fashion as to preclude spray drift from
leaving the irrigated lands in accordance with the "Health and Safety
Criteria for Use of Reclaimed Wastewater" published by the Ministry of
Health.

Reclaimed water applied by effluent irrigation shall not be applied to the
ground any closer than 15 metres from the edge of flowing streams or bodies
of water.

SURFACE RUNOFF

There shall be no surface runoff of irrigated reclaimed water from the irrigated lands.

SURFACING TAIL WATER

Irrigation shall be managed in such a fashion as to preclude surfacing of irrigation tail
water down slope of the point of irrigation.

HIGH WINDS

The following strategy shall be followed to minimize the necessity to shut down the
irrigation system or portions thereof during windy conditions.

Devices utilized in the spray irrigation of reclaimed water shall be operated in such
fashion as to preclude aerosol drift from leaving the irrigated lands.

IRRIGATION RATES

Irrigation rates shall not exceed the rates given in "The Irrigation Design Manual for
Farm Systems in British Columbia", dated 1989, published by the British Columbia
Ministry of Agriculture and Food, except land that slopes in excess of 20% shall not
be irrigated, without the written consent of the Regional Waste Manager.

Soils of the irrigated lands shall be monitored periodically to prevent saturation,
erosion, and instability.

Date Issued: June 16, 1998 T.R. Forty, P.Eng.

Amendment Date:
(most recent)
Page: 8 of 20

Assistant Regional Waste Manager

PERMIT PE 13627



PROVINCE OF
BRITISH COLUMBIA

3.6.

3.7.

3.8.

Pollution Prevention

CATTLE LAG TIME

A three day lag time is required before un-inspected beef cattle are permitted on areas
sprayed with reclaimed water. No lag time is required if beef cattle are subjected to
the federal meat inspection program.

A six day lag time is required before dairy cattle are permitted in areas irrigated with
reclaimed water.

A three day lag time, after irrigation has ceased, is required before a crop intended for
animal feed is harvested.

SIGNAGE

Prominent "NO TRESPASSING", signs shall be erected around agricultural and
silvicultural sites irrigated with reclaimed water, warning persons of the possible
health hazard during the irrigation season and advising that the water used for
irrigation is NOT POTABLE. The wording shall be in language readily
comprehensible by the general public. e.g. "NO TRESPASSING - RECLAIMED
WATER - DO NOT DRINK".

Signage at the gate of the plant site and any irrigated areas shall have the appropriate
emergency contact person(s) and phone numbers for use by the general public and
others.

FENCING

Generally, fencing is required for spray irrigation systems, but is not required for
trickle irrigation systems, however, fencing may be specified for trickle irrigation
systems, by the Regional Waste Manager.

4. INFLUENT - MONITORING REQUIREMENTS

4.1.

INFLUENT - SAMPLING PROGRAM

The District shall install and maintain a suitable sampling facility (EMS site number
E230439) and obtain a grab sample of the plant influent once each month for analysis
by a suitably accredited independent laboratory. A proportional continuous sampler
may be used, provided that prior written approval has been obtained from the
Regional Waste Manager. Proper care should be taken in sampling, storing and
transporting the samples to adequately control temperature and avoid contamination,
breakage, etc.

Date Issued: June 16, 1998 T.R. Forty, P.Eng.

Amendment Date:
(most recent)
Page: 9 of 20

Assistant Regional Waste Manager

PERMIT PE 13627



PROVINCE OF
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4.2

Pollution Prevention

INFLUENT - ANALYSES

Obtain analyses of the influent sample for the following:
(a) 5-day biochemical oxygen demand, mg/L;

(b) total phosphorus expressed as mg/L P;

(c) total nitrogen, expressed as mg/L N; and

(d  pH.

5. EFFLUENT - MONITORING REQUIREMENTS

S.1.

S.2.

EFFLUENT - SAMPLING PROGRAM

The District shall install and maintain a suitable sampling facility (EMS Site Number
E230437) and obtain a grab sample of the effluent once daily during the period of
maximum daily flow for subsequent in-house analysis, and once each month for
check by a suitably accredited independent laboratory. A proportional continuous
sampler may be used, provided that prior written approval has been obtained from the
Regional Waste Manager. Proper care should be taken in sampling, storing and
transporting the samples to adequately control temperature and avoid contamination,
breakage, etc.

EFFLUENT - ANALYSES
Obtain analyses of the effluent sample for the following:

S.2.1.  Daily Analyses, (in house)

(a) ortho phosphorus expressed as mg/L P
(b) ammonia nitrogen and nitrate nitrogen, expressed as mg/L N; and

(¢) pH,

5.2.2.  Monthly Analyses (accredited lab)

(a) total suspended solids (non-filterableresidue), mg/L;

(b) 5-day biochemical oxygen demand, mg/L;

(c) total and faecal coliforms CFU/100 ML;

(d) total and ortho phosphorus, all expressed as mg/L P;

(e) total nitrogen, ammonia nitrogen, nitrate/nitrite nitrogen, organic
nitrogen, and total Kjeldahl nitrogen, , all expressed as mg/L N; and

(H pH.

Date Issued: June 16, 1998 TR. Forty, P.Eng. ///
e,

Amendment Date:
(most recent)
Page: 10 of 20

Assistant Regional Waste Manag

PERMIT PE 13627



PROVINCE OF
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S.3.

Poliution Prevention

5.2.3.  Occasional full chemical analysis of the main cations and anions and other
characteristics may be required at the discrction of the Regional Waste
Manager.

EFFLUENT - FLOW MEASUREMENT

Provide and maintain a suitable flow measuring device and record once per day the
effluent volume discharged over a 24-hour period. Record the flows for each
calendar month and for each calendar year. For the purposes of this section, effluent
flows may be considered equivalent to influent measured flows.

SLUDGE - MONITORING REQUIREMENTS

6.1.

6.2.

6.3.

Date Issued: June 16, 1998 T.R. Forty, P.Eng.
Amendment Date:

(most recent)
Page: 11 of 20

SLUDGE - YOLUME MEASUREMENT

Install and maintain a system for measuring and recording the volumes of sludge
produced, the location where the sludge was discharged, and the amount of sludge
discharged at each location.

SLUDGE - SAMPLING PROGRAM

Obtain a representative sample of the sludge being produced at the treatment plant at
least once every 6 months (EMS Site Number E230440).

SLUDGE - ANALYSES

Obtain analyses of the sludge sample for the following:

(a) Total solids (T.S.), g/L;

(b) Moisture content, %;

(c) Volatile suspended solids (V.S.S.), g/L;
(d)  Total Kjeldahl Nitrogen (T.K.N.), g/L and g/kg dry solids;
(e) Aluminum, mg/kg;

® Arsenic, mg/kg;

(2) Cadmium, mg/kg;

(h) Calcium, mg/kg;

1) Chromium, mg/kg;

() Cobalt, mg/kg;

k) Copper, mg/kg;

Q] Iron, mg/kg;

(m)  Manganese, mg/kg;

(n)  Mercury, mg/kg;

(0)  Molybdenum, mg/kg;

(p)  Nickel, mg/kg;

Assistant Regional Waste Manager

PERMIT PE 13627



PROVINCE OF Pollution Prevention
BRITISH COLUMBIA

@ Lead, mg/kg;

) Silver, mg/kg;

(s) Sodium, mg/kg; and
® Zinc, mg/kg.

Occasional full chemical analysis of the main cations and anions and other
characteristics may be required at the discretion of the Regional Waste Manager.

T GROUNDWATER MONITORING PROGRAM - MONITORING REQUIREMENTS

A Groundwater Monitoring Program, shall be submitted to the Regional Waste Manager, and
his written approval obtained prior to the commencement of irrigation of any lands other than
the plant grounds. The program shall be designed by a Professional Engineer or a
Hydrogeological Technologist licensed to practice in the Province of British Columbia, to
establish with acceptable scientific accuracy, the groundwater flow pattern and nutrient removal
capability of the soil, to ensure reasonable notice of impending high phosphorus or nitrate levels
that may adversely affect the shoreline waters of Okanagan Lake system or domestic water
wells. The sampling, measurement frequency and analyses shall be conducted in accordance
with the Groundwater Monitoring Program upon it's written approval by the Regional Waste
Manager.

8. LAKE SAMPLING AND MONITORING PROGRAM

A Lake Monitoring Program shall be initiated by the District consisting of the following
components:

8.1. LAKE SAMPLING

Establish two sampling sites, one downcurrent of the effluent diffuser within the
initial dilution zone (EMS Site Number E227650) and the other in an appropriate
location for background sampling (EMS Site Number 0500454), each acceptable to
the Regional Manager. At each site collect discrete samples at depths of one meter,
five meters and ten meters, then at each ten meter interval including twenty, thirty and
forty meter depths, during March and September of each year.

Have the samples at 1, 5 and 10 meter depths analyzed (accredited lab) for the
following:

(a) total and ortho phosphorus , expressed as mg/L P;
(b) total nitrogen, ammonia nitrogen, nitrate/nitrite nitrogen, organic nitrogen, and
total Kjeldahl nitrogen, all expressed as mg/L. N; /)
OO\
1Y é&
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Date Issued: June 16, 1998 T.R. Forty, P.Eng.
Amendment Date: Assistant Regional Waste Manager
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() faecal coliform bacteria, cxpressed as CFU/100 ML;

(d) chlorophyll a, expressed as ug/L;

(e) sodium and chloride expressed in mg/l;

® dissolved oxygen, expressed in mg/I;

(2) temperature, expressed in degrees centigrade; and

(d  pH;

Have the samples at 20, 30 and 40 meter depths analyzed (accredited lab) for the
following:

(a) total and ortho phosphorus , expressed as mg/L P,

(b) total nitrogen, ammonia nitrogen, nitrate/nitrite nitrogen, organic nitrogen, and
total Kjeldahl nitrogen, all expressed as mg/L N;

(©) faecal coliform bacteria, expressed as CFU/100 ML;

(d) sodium and chloride expressed in mg/l;

(e) dissolved oxygen, expressed in mg/l;

® temperature, expressed in degrees centigrade; and

(8) pH;

Measure and record water clarity using a secchi disk and underwater viewing box at each of
the above sites.

The District must submit the proposed method of determining the location of the
downcurrent sampling site to the Regional Manager for approval prior to the commencement
of sampling.

Occasional full chemical analysis of the main cations and anions and other characteristics
may be required at the discretion of the Regional Waste Manager.

Results of the analyses shall be forwarded to the Regional Manager within 30 days following

receipt of the results by the district. The results and trend analysis shall also be included in
the year-end report

9. ENVIRONMENTAL IMPACT ASSESSMENT

In the year 2003, an Environmental Impact Assessment consisting of dye dispersion and
limnology studies will be required to determine the changes in contaminant concentrations in
water and sediments with distance from the diffuser. When required, the dye tests shall be
carried out in conjunction with a basic physical limnology description of the discharge site
(temperaturc profile, surface and subsurface current description, sediment chemistry and
benthos including scans for organic compounds and analysis of benthic invertebrate
populations etc.) and shall be supplemented with a chemical limnology program to verify the

dye study findings.
)
|
e
Date Issued: June 16, 1998 T.R. Forty, P.Eng. [
Amendment Date: Assistant Regional Waste Manager
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The limnology and dye dispersion studies shall be carried out by qualified consultants,
licensed to practice in the Province of BC. In the year prior to the study being carried out, a
proposal for this assessment shall be provided to the Regional Manager. The Regional
Managers may at his discretion require additional monitoring if deemed necessary.

10.  SOIL ASSESSMENT AND IRRIGATION PLAN

For lands other than the treatment plant site that are irrigated with reclaimed water, retain a
Professional Agrologist to once per year conduct a soil assessment of the irrigated lands.
Maintain records of crop production and nutrient content. Maintain records of soil, water and
nutrient balances and assessments of any changes in the soil, surface or groundwater regimes.
Maintain records of groundwater monitoring data. Annually submit the data and Soil
Assessment as part of the Annual Report.

11.  SAMPLING AND ANALYTICAL PROCEDURES

The sampling, flow and monitoring requirements above shall be carried out in accordance
with the appropriate procedures listed in the table below. Alternative test methods may be
used provided that the alternative test methods are authorized by the Regional Waste
Manager prior to performing the actual source testing. Test methods for parameters not listed
below require the consent of the Regional Waste Manager.

LIQUID EFFLUENTS, SURFACE WATER, GROUND WATER, SOILS,

SEDIMENTS, VEGETATIVE MATTER:

Parameter Source Testing Procedure Analytical Procedure

Metals British Columbia Field Sampling | British Columbia

Nutrients Manual for Continuous Environmental Laboratory

Organics Monitoring plus the Collection of | Manual for the Analysis of

Toxicity Air, Air-Emission, Water, Water, Wastewater,
Wastewater, Soil, Sediment, and | Sediment and Biological
Biological Samples, 1996 Materials, March, 1994,
Permittee Edition Permittee Edition

The above manuals are available from Queen's Printer Publications Centre, P.O. Box 9452,
Stn. Prov. Govt, Victoria, BC, V8W 9V7 (1-800-663-6105 or (250)387-4609). The above
manuals are also available for inspection at all Pollution Prevention offices.

Date Issued: June 16, 1998 T.R. Forty, P.Eng.

Amendment Date: Assistant Regional Waste Manager
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12.  REPORTING

12.1.

12.2.

12.3.

12.4.

12.5.

12.6.

GENERAL REPORTING

The influent, effluent, reclaimed water and sludge quality, groundwater and lake
monitoring analyses and related flow data is to be submitted to the Regional Waste
Manager such that they are received by the Regional Waste Manager within 30 days
of the results being received, or produced, by the District.

Monitoring data shall be entered into EMS clectronically and submitted in electronic
and printed format satisfactory to the Regional Waste Manager.

ANNUAL REPORTING

Annually submitted data, as detailed below, is to be combined into a single report,
suitably tabulated and indexed and forwarded to the Regional Waste Manager, such
that it is received by the Regional Waste Manager, on, or before March 31, each year
for the previous year's monitoring. Raw data are to be attached as appendices to the
report. The report shall include graphical trend analysis of amenable data, an
evaluation of those trends and discussion of any points of action which may arise
from the data. A copy of the Annual Report shall also be placed in the local library
for public access.

EFFLUENT

Maintain records of effluent analyses and flow measurements for inspection by the
Regional Waste Manager or his designate, and annually submit the data, suitably
tabulated, to the Regional Waste Manager.

INFLUENT

Maintain records of influent analyses for inspection by the Regional Waste Manager
or his designate, and annually submit the data, suitably tabulated, to the Regional
Waste Manager.

LAKE MONITORING

Maintain records of lake monitoring for inspection by the Regional Waste Manager or
his designate, and annually submit the data, suitably tabulated, to the Regional Waste
Manager.

IRRIGATION

Maintain effluent water balance records. Maintain records of the duration, intensity,
acreage, location and type of effluent irrigation. For lands other than the treatment
plant site: Maintain records of crop production and nutrient content. Maintain records
of soil, water and nutrient balances and assessments of any changes in the soil,

<ol
Ao D
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~

Date Issued: June 16, 1998 T.R. Forty, P.Eng.

Amendment Date:

(most recent)
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12.7.

12.8.

12.9.

12.10.

A\
Date Issued: June 16, 1998 T.R. Forty, P.Eng.

Amendment Date:
(most recent)
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surface or groundwater regimes. Maintain records of groundwater monitoring data.
Annually submit the data as part of an Irrigation Plan and Soil Assessment.

SLUDGE

Maintain records of sludge analysis, sludge volumes and application sites for
inspection by the Regional Waste Manager or his designate, and annually submit the
data, suitably tabulated, to the Regional Waste Manager, prior to the end of the month
of March, for the previous year's monitoring.

1&1

Maintain records of efforts to reduce infiltration, inflow and cross connections and
annually submit the data, suitably tabulated, to the Regional Waste Manager.

INFLUENT WASTES BY-LAW(S)

Maintain records of efforts to administer the influent wastes by-law(s) and annually
submit the data, suitably tabulated, to the Regional Waste Manager. Include as an
attachment, any amendments to the influent wastes by-law(s) that have been made
during the past year.

WATER CONSERVATION

Maintain records of efforts to implement water conservation initiatives and annually
submit the data, suitably tabulated, to the Regional Waste Manager. Include as an
attachment, any amendments to the influent wastes by-law(s) that have been made
during the past year.

With prior written authorization from the Regional Waste Manager, data may be
submitted, suitably formatted, on computer storage media such as a floppy disk or
another similar device.

Assistant Reglonal Waste Manager
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APPENDIX A

Requirements of Reclaimed water Users

The holder of this Operational Certificate (The reclaimed water supplier) shall be
responsible for ensuring that contractual agreement(s) with each Reclaimed water User
are in accordance with the Operational Certificate.

A copy of this Appendix is to be provided to EACH USER prior to the commencement
of irrigation EACH YEAR. Documentation, indicating that Reclaimed water Users

were provided a copy of this Appendix, is to be included in the Annual Report each

year.

13. GENERAL REQUIREMENTS

13.1. PLANS - NEW WORKS

13.1.1.

13.1.2.

Plans for modifications and/or extensions to the existing reclaimed water
irrigation system shall be approved by a person qualified in the design of
irrigation systems and the Irrigation Plan and the Soils Assessment is to be
submitted to the Regional Waste Manager for authorization prior to the
commencement of irrigation on the subject property.

Design and construct the irrigation works in accordance with best current
agricultural practice and the "Pollution Control Guidelines for Municipal
Effluent Application to Land", dated January 1983, and any amendments
thereto, issued by the Ministry of Environment of British Columbia, and
also in accordance with the "B.C. Sprinkler Irrigation Manual", dated 1989,
prepared by the B.C. Ministry of Agriculture and Fisheries or the "B.C.
Trickle Irrigation Manual", dated 1987, prepared by the B.C. Ministry of
Agriculture and Fisheries.

13.2. CONSTRUCTION CRITERIA

13.2.1.

Date Issued: June 16, 1998
Amendment Date:

(most recent)
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All reclaimed water user valves, shall be of a type, or secured in a manner,
that permits operation by only personnel authorized by each wastewater
user. All piping, valves and outlets should be clearly marked to differentiate
reclaimed water from domecstic water. All reclaimed water controllers,
valves, etc., shall be affixed with reclaimed water warning signs. It is
recommended that, where possible purple coloured pipe and fixtures be
utilized to facilitate identification of reclaimed water piping and fixtures.

T.R. Forty, P.Eng.
Assistant Regional Waste Manager
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13.2.2.

13.2.3.

13.2.4.

Pollution Prevention

Use or installation of hose-bibs on any irrigation system presently operating,
or designated to operate with reclaimed water, regardless of the hose-bib
construction or identification, is not permitted.

There shall be at least a 3 metre horizontal and a 0.3 metre vertical
separation (with domestic water pipeline above the reclaimed water
pipeline) between all pipelines transporting reclaimed water and those
transporting domestic water.

There shall be no connection between a potable water supply, irrigation
water or industrial well, and piping containing reclaimed water, except
through an air gap separation or reduced pressure principle device.

13.3. FENCING

The reclaimed water user may be required by the Regional Waste Manager to erect a
fence around the reclaimed water irrigation area to restrict public access. The height
and type of fencing shall meet the approval of the Regional Waste Manager.

13.4. SIGNAGE

13.4.1.

13.4.2.

Prominent "NO TRESPASSING", signs shall be erected around agricultural
and silvicultural sites irrigated with reclaimed water, warning persons of the
possible health hazard during the irrigation season and advising that the
water used for irrigation is NOT POTABLE. The wording shall be in
language or symbols readily comprehensible by the general public. e.g. "NO
TRESPASSING - RECLAIMED WATER - DO NOT DRINK"

Warning signs shall be posted in sufficient numbers and size and at strategic
locations to advise the public that reclaimed water is being used. Additional
signage may be required as directed by the Regional Waste Manager.

14. GENERAL REQUIREMENTS - RECLAIMED WATER IRRIGATION

14.1. BUFFER ZONES

14.1.1.

14.1.2.

14.1.3.

Date Issued: June 16, 1998
Amendment Date:

(most recent)
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The requirement for formal buffer zones surrounding lands irrigated with
reclaimed water is no longer in effect, however, a buffer zone may be
specified by the Regional Waste Manager.

Reclaimed water applied by irrigation shall not be applied to the ground any
closer than 15 metres from the edge of flowing streams or bodies of water.

There shall be no reclaimed water irrigated within 30 metres of any well or
in-ground reservoir for domestic supply.
QAN
<

T.R. Forty, P.Eng.
Assistant Regional Waste Manager
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14.2. SURFACE RUNOFF

14.2.1. There shall be no surface runoff of irrigated reclaimed water from the
irrigated lands.

14.2.2. The maximum ground slope shall not exceed 20% without the written
consent of the Regional Waste Manager.

14.3. SURFACING RECLAIMED WATER

14.3.1. Irrigation shall be managed in such a fashion as to preclude surfacing of
irrigation tail water down slope of the point of irrigation.

14.3.2. Irrigation shall be managed as to prevent ponding.

14.4. SPRAY IRRIGATION DRIFT

14.4.1. Reclaimed water shall be confined to the area designated and approved for
irrigation with reclaimed water. The reclaimed water irrigation system shall
be managed in such a fashion as to prevent aerosol drift from leaving the
irrigated lands.

14.4.2. Precautions shall be taken to ensure that reclaimed water will not have
contact with any facility or area not designated for reclamation, such as
passing vehicles, buildings, domestic water facilities, fruit and vegetable
gardens, or food handling facilities.

14.4.3. Drinking water facilities shall be protected from direct or wind blown
reclaimed water spray.

14.5. IRRIGATION RATES

14.5.1. Irrigation rates for spray irrigation shall not exceed the rates given in "B.C.
Sprinkler Irrigation Manual", dated 1989, prepared by the B.C. Ministry of
Agriculture and Fisheries and irrigation rates for trickle irrigation shall not
exceed the rates given in those given in "B.C. Trickle Irrigation Manual",
dated 1987, prepared by the B.C. Ministry of Agriculture and Fisheries.

14.5.2. Soils of the irrigated lands will be monitored periodically or as otherwise
directed by the Regional Waste Manager or the District, to prevent
saturation, erosion, and instability.

14.6. AGRICULTURAL PRODUCTS LAG TIME

14.6.1. A three day lag time is required before un-inspected livestock intended for
human consumption are permitted on areas irrigated with reclaimed water.
No lag time is required if livestock are subjected to the federal meat
inspection program.

Date Issued: June 16, 1998 T.R. Forty, P.Eng.

Amendment Date: Assistant Regional Waste Manager
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14.6.2. A six day lag time is required before dairy cattle are permitted in areas
irrigated with reclaimed water.

14.6.3. A three day lag time, after irrigation has ceased, is required before a crop
intended for animal feed is harvested.

14.7. INSECT AND VECTOR CONTROL

Adequate measures shall be taken to prevent the breeding of insects and other vectors
of health significance, and the creation of odours, slimes or unsightly deposits.

14.8. IRRIGATION OF PUBLIC AREAS

14.8.1. Irrigation on golf courses, parks or cemeteries shall only be practised when
the public are not present.

14.8.2.  Golf score cards shall indicate that reclaimed water is used for irrigation on
the golf course lands.

Date Issued: June 16, 1998 T.R. Forty, P.Eng.

Amendment Date: Assistant Regional Waste Manager
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1.0

2.0

2.1

22

EXECUTIVE SUMMARY

The Summerland Wastewater Treatment plant is responsible for providing final wastewater
effluent that meets all regulatory requirements. Disruption to these services whether routine
or as a result of an emergency is inevitable. The Utility’s challenge is to reduce risk and the
overall effects of these emergencies.

The Treatment plant personnel must consider themselves responsible for providing
wastewater treatment services under emergency conditions. The best way to do this is
through preparation. This manual represents the wastewater plant's principles, practices and
guidelines for the treatment plant's emergency planning and is intended to be used by all
section employees.

The manual provides guidelines and a sufficient level of detail to complete the emergency
planning process for most systems.

The content of this emergency response manual will be periodically updated and revised as
the Utility grows and changes. New emergency procedures will be added and existing
procedures revised, as utility operators or management identifies the need. The procedures
laid out will be revised as equipment and processes utilized by the section are phased out,
upgraded or expanded.

PLAN INTRODUCTION

How and When to Use the Plan

This emergency response plan is intended to be distributed to all wastewater operations staff.
It is to be used as a guide for dealing with emergencies as they arise within any operating
area and must be available for reference by all staff at all times. It is the responsibility of
each staff member to familiarize themselves with the response plan and to refer to the
specific area that applies during emergency situations. It is also the responsibility of each
staff member to bring to the attention of their Supervisor the need to make changes, additions
or modifications as they arise within their specific area. The Supervisor must ensure any and
all of these additions or modifications are included in the plan and that it is updated on an
annual basis.

Treatment Plant Organizational Chart

Jeremy Storvold
Director of Utilities
Shawn Grundy
Manager of Water Utilities
Lift Station Operators: WWTP Operators:

1. Ryan Cleverdon 1. Ryan Cleverdon
2. Jason Wright 2. Jason Wright
3. Mathew Perdue 3. Mathew Perdue
4. James Pang 4, James Pang

Page 3



Summerland Wastewater Treatment Plant Emergency Response Manual

3.0

3.1

3.2

33

34

3.4.1

PLAN ACTIVATION PROCEDURES
First Response

All staff members must immediately report any emergency to their Supervisor and use the
plan as a guide to assist in first response. In_an emergency, the most senior staff in the
vicinity shall assume the responsibility of initiating the emergency response plan and
assume the role of “Senior Operator” as described in the emergency response
procedures that follow. The first line Management Supervisor within each unit, or his / her
designate, is responsible to ensure the plan is properly coordinated and implemented in a
timely fashion. The Supervisor is also responsible to notify the section head or his/ her
designate immediately.

Senior Staff Notification Procedure

All emergencies involving risk to the health and safety of staff members or to the general
public are to be reported to Senior Management immediately. The Senior Operator or
his / her designate must ensure that Senior Management is notified immediately prior to
public notification. Within 48 hours of the emergency, complete the Emergency Response
Report found in Appendix A and forward it to the Supervisor and the Director of Engineering
and Public Works along with any additional relevant documentation.

Public Notification Procedure

Once the Senior Operator and Senior Management have been notified of an emergency,
Senior Management will notify the customers that may be affected. Depending on the
severity of the emergency, senior management will determine what form notification to the
public will take.

Environment and Regulatory Notification Procedure

All emergencies that may have an effect on water, sewer, or air quality are to be reported
immediately to the Senior Operator and Senior Management is responsible to ensure staff
know and can implement the PEP first response procedure. Refer to Section 3.4.1 - Spill
Reporting Procedures.

Spill Reporting Procedures

A In these procedures, as defined by the Environmental Management Act (BC Reg.
263/90):

“Act” means the Waste Management Act;

“PEP” means the Provincial Emergency Program;

“Spill” means a release or discharge except as authorized or allowed by:

a) Section 3 of the Act,
b) A waste management plan approved by the minister or under the Act, or

¢) A permit, approval or order under the Act.
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into the environment of a substance in an amount equal to or greater than the amount
listed in Table 1.

“Substance” means a substance, product, material or other thing listed in Table 1.

“Federal Regulations” means The Transportation of Dangerous Goods Regulations made
under the Transportation of Dangerous Goods Act (Canada).

“Special Waste Regulations” means BC Reg. 63/88.

2 Spill Reporting Requirements

All staff must be acquainted with the nature of chemicals used on-site (refer to the MSDS Sheets)
and the protective clothing and equipment required to handle these chemicals.

All staff must be informed of the location of safety equipment including fire extinguishers and spill
clean-up equipment and how to operate that equipment.

1

A primary containment facility leaks a substance of reportable quantity (see

Table 1):

a) If the substance is discharged to the environment then the leak must be
reported to the Immediate Supervisor

b) If the substance is not discharged to the environment then the leak must
be reported to the immediate Supervisor;

c) If the leak is to a secondary containment the leak must be reported to the

Immediate Supervisor. If failure of the secondary containment would
result in discharge to the environment the Immediate Supervisor must
also be notified.

A primary containment facility leaks a substance of less than reportable
quantity (see Table 1):

a)

b)

If no discharge to the environment occurs then, at the discretion of staff,
this leak should be reported to the Immediate Supervisor at the time of
the incident or within 12 hours;

If discharge to the environment does occur this leak should be reported to
the Immediate Supervisor at the time of the incident or within 12 hours.

Use the Wastewater Section Spill Incident Report found in Appendix B to
document spills by filling out the appropriate sections and forwarding as
indicated on the form.

Page 5



Summerland Wastewater Treatment Plant

Emergency Response Manual

Table 1

Summary of Reportable Spills by Quantity
(From: Environmental Management Act Reporting Schedule)

Column 1 Column 2
Item
Substance spilled Specified amount
1 Class 1, Explosives as defined in section 2.9 of the Federal Regulations Any quantity that could pose a danger to public safety or 50 kg
2 Class 2.1, Flammable Gases, other than natural gas, as defined in section |10 kg
2.14 (a) of the Federal Regulations
3 Class 2.2 Non-Flammable and Non-Toxic Gases as defined in section 10 kg
2.14 (b) of the Federal Regulations
4 Class 2.3, Toxic Gases as defined in section 2.14 (c) of the Federal S5kg
Regulations
5 Class 3, Flammable Liquids as defined in section 2.18 of the Federal 100 L
Regulations
6 Class 4, Flammable Solids as defined in section 2.20 of the Federal 25kg
Regulations
7 Class 5.1, Oxidizing Substances as defined in section 2.24 (a) of the 50 kgorS0L
Federal Regulations
8 Class 5.2, Organic Peroxides as defined in section 2.24 (b) of the Federal |1 kgorl L
Regulations
9 Class 6.1, Toxic Substances as defined in section 2.27 (a) of the Federal SkgorSL
Regulations
10 Class 6.2, Infectious Substances as defined in section 2.27 (b) of the 1 kgor 1 L, or less if the waste poses a danger to public safety or the environment
Federal Regulations
11 Class 7, Radioactive Materials as defined in section 2.37 of the Federal Any quantity that could pose a danger to public safety and an emission level greater than the
Regulations ission level established in section 20 of the "Packaging and Transport of Nuclear Substances
Regulations”
12 Class 8, Corrosives as defined in section 2.40 of the Federal Regulations |[5SkgorSL
13 Class 9, Miscellancous Products, Substances or Organisms as definedin | 25kgor25L
section 2.43 of the Federal Regulations
14 waste containing dioxin as defined in section 1 of the Hazardous Waste 1 kg or 1 L, or less if the waste poses a danger to public safety or the environment
Regulation
15 leachable toxic waste as defined in section 1 of the Hazardous Waste 25kgor2SL
Regulation
16 waste containing polycyclic aromatic hydrocarbons as defined in section |SkgorSL
1 of the hazardous Waste Regulation
17 waste asbestos as defined in section 1 of the Hazardous Waste Regulation | 50 kg
8 waste oil as defined in section 1 of the Hazardous Waste Regulation 100 L
19 waste containing a pest control product as defined in section 1 of the SkgorSL
Hazardous Waste Regulation
20 PCB Wastes as defined in section | of the Hazardous Waste Regulation 25kgor2sL
21 waste containing tetrachlorocthylene as defined in section 1 of the 50kgorsOL
Hazardous Waste Regulation
22 biomedical waste as defined in section 1 of the Hazardous Waste 1 kg or 1 L, or less if the waste poses a danger to public safety or the environment
Regulation
23 A hazardous waste as defined in section 1 of the Hazardous Waste 25kgor25L
Regulation and not covered under items 1 - 22
24 A substance, not covered by items 1 to 23, that can cause pollution 200 kg or 200 L
25 Natural gas 10 kg, if there is a breakage in a pipeline or fitting operated above 100 psi that results in a

sudden and uncontrolled release of natural gas
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3.5 Section and Inter Division Primary Contact Lists
Table 2
Inter Section Primary Contact List
Position Name Work No. Cell No.

Administrators

Director of Utilities Jeremy Storvold 250-494-0431 | 250-460-6610
Manager of Water Utilities Shawn Grundy 250-404-4075 | 250-462-0493
Manager of Public Works Shawn Goodsell 250-404-4082 | 250-485-6216
Operations

Wastewater Chief Operator Ryan Cleverdon 250-494-0619 | 250-490-7242
Wastewater Operator James Pang 250-494-0619 | 250-809-7141
Wastewater Operator Jason Wright 250-494-0619 | 250-809-7141
Wastewater Operator Mathew Perdue 250-494-0619 | 250-809-7141

3.5.1 Wastewater Treatment Plant Contact Procedures
To Contact Standby Personnel (24 hour) call:

° Ryan Cleverdon, Cell 250-490-7242
° Stand-By Operator, Cell 250-809-7141

If unable to reach the standby person call:

° Shawn Grundy, Manager of Utilities 250-462-0493

3.5.2 Lift Station Contact Procedures

To Contact Standby Personnel call direct to:
After hours call:

e Ryan Cleverdon, Cell 250-490-7242
e Stand-By Operator, Cell 250-809-7141

If unable to reach standby person call:

e Shawn Grundy, Manager of Utilities 250-462-0493

4.0 RESPONSE PROCEDURES BY UNIT

The following section is a summary of response procedures for selected emergency conditions.
This is by no means exhaustive, and will be expanded and revised periodically or as the need
arises. In an emergency, the most senior staff in the vicinity will assume the responsibilities
designated to the Senior Operator in the response procedure. Following each response
procedure is a list of the appropriate contact personnel or agencies and the contact’s phone
number. Within 48 hours of the emergency, complete the Emergency Response Report
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found in Appendix A and forward it to your Immediate Supervisor along with any additional
relevant documentation.

4.1 Lift Station Emergency Response

4.1.1 Staff Injury

A member of the staff has been seriously injured.

Objective:

Prevent further injury and provide medical attention as quickly as possible.

Response Action

Responsibility

Notify:

If working in confined space and the attending worker cannot
retrieve the injured person with a harness:

e Ifthe attending worker sees that the worker(s) inside the
space are in trouble, or if he cannot contact the worker(s)
inside, he shall immediately call 911. He shall provide
information such as: location, type of accident and
condition of patient. Under no circumstances shall the
attending worker enter the confined space to give aid until
help arrives.

Once the injured person is retrieved, or if confined space is not
involved, then protect the injured person from further danger.
If severely injured, do not move the person unless threatened
by nearby hazard.

Establish and maintain the injured persons breathing.
Control all major bleeding.

As soon as possible, report the accident to the Assistant
Superintendent.

Accompany the injured employee to the Doctor’s office or
place of residence upon receiving approval from a Supervisor.

Prepare a detailed accident report within 24 hours of the
incident and submit it to your Supervisor (See Appendix D).

Senior Operator

Senior Operator

Senior Operator
Senior Operator

Senior Operator
Senior Operator

Senior Operator

Contact Phone Number

Contact / Agency Office

Cellular

Director of Utilities
Manager of Water Utilities

250-494-0431
250-404-4075

250-460-6610
250-462-0493
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4.1.2 Lift Station Power Failure

A collection system lift station has ceased operation due to prolonged power failure. A prolonged
power failure is one which lasts more than 10 minutes and can not be restored for 30 minutes or

more.

Objective: Prevent flooding and damage to property and the environment.

Response Action

Responsibility

Contact the Manager of Ultilities and inform him of the

problem.

1. If possible, call Electrical Dept. and determine the
nature of the problem and how long the power will be

out.

2. Butler Street, Dale Meadows, Trout Creek, Cresent
Beach, Landry #1, Landry #2, Peach Orchard and
Hunters Hill Lift Stations are equipped with standby
generators and will automatically start if power is

disrupted.

Notify:

e Senior Operator

e Senior Operator

e Senior Operator

Contact / Agency

Contact Phone Number

Office

Cellular

Corp. Electrical Dept

Director of Utilities
Manager of Water Utilities

4.1.3 Chemical Spill Response

250-494-0431
250-494-0431
250-404-4075

250-494-6818
250-460-6610
250-462-0493

A chemical spill that has occurred within the lift station and may impact the environment.

Objective: Prevent injury or loss of life to staff and the public. Contain and clean-up the spill as

soon as possible.
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All staff must be acquainted with the nature of chemicals used on-site (refer to the MSDS Sheets)

and the protective clothing and equipment required to handle these chemicals.

All staff must be informed of the location of safety equipment including fire extinguishers and

spill clean-up equipment and how to operate that equipment.

Response Procedure

Responsibility

When possible, the person finding a leak should stop the
flow of the chemical immediately. Follow all safety
procedures.
Upon discovery of a spill, notify the following people:

e Manager of Utilities

e Director of Works and Utilities;

e Provincial Emergency Program (PEP).

If public safety is at risk, notify and if necessary evacuate
residence in the affected area.

Spills of reportable quantities must be documented by
filling out the Water / Wastewater Spill Incident Report
found in Appendix B (Refer to Table I Reportable Spill

Senior Operator

Senior Operator

Senior Operator

Senior Operator

Quantities).

Notify:

Contact / Agency

Contact Phone Number

Office

Cellular

Director of Utilities

Manager of Water Utilities

Provincial Emergency Program (PEP)
Ministry of Environment
Summerland PEP Coordinator
Assistant PEP Coordinator

Dispatch (for Duty Officer)

4.1.1.1 Spill Response and Counter Measures Plan for Ferric Chloride

250-494-0431
250-404-4075
1-800-663-3456
1-800-461-1127
250-494-7211
250-494-7211
911

250-460-6610
250-462-0493

250-488-1220
250-488-0960

1 A spill of Ferric Chloride has occurred. This product is classified under Item 75 as
Class 9.2 (Environmentally Hazardous) according to the Spill Reporting Regulations.
Any spill to the environment of more than 1 kg or 1 litre must be reported using the Spill

Incident Report (see Appendix B).
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2 For spills less than reportable quantities (at the discretion of the operator) notify your
Immediate Supervisor at the time of the incident or within 12 hours of the spill.

3 Spills that do not put staff, the environment, or the public in serious danger in an attempt
to contain or clean-up should be handled as follows.

A4 Obtain the following safety equipment.

All staff must be acquainted with the nature of chemicals used on-site (refer to the SDS Sheets) and
the protective clothing and equipment required to handle these chemicals.

All staff must be informed of the location of safety equipment including fire extinguishers and spill
clean-up equipment and how to operate that equipment.

Safety Equipment Location
Rubber boots, apron and gloves Maintenance Shop
Safety glasses and face shield Maintenance Shop
.5 Obtain the following containment and clean-up materials:
Containment and Clean-up Equipment Location
Absorbent materials Maintenance Shop
Water hose Maintenance Shop
.6 Utilize the containment and clean-up equipment as follows:
1 While wearing the above safety equipment, secure the area and contain the spill.

Recover as much product as possible with absorbent material and place in a
rubber or plastic container. Wash down contaminated area thoroughly.

2 A major failure of the Ferric Chloride storage tank will be contained by the
secondary containment but would result in contamination of a large area. The

operator should not attempt to contain or clean-up a spill of this magnitude.

3 In the event of a major spill event the Fire Hall should be contacted immediately
and the first response unit dispatched to the scene.

MINISTRY

4.2 Summerland Wastewater Treatment Plant Emergency Response

4.2.1 Staff Injury
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A member of the staff has been seriously injured.

Objective: Prevent further injury and provide medical attention as quickly as possible.
Response Action Responsibility
8. If working in confined space and the attending worker e Senior Operator
can not retrieve the injured person with a harness:
e If the attending worker sees that the worker(s) inside
the space are in trouble, or if he cannot contact the
worker(s) inside, he shall immediately call 911. He
shall provide information such as: location, type of
accident and condition of patient.
e  Under no circumstances shall the attending worker
enter the confined space to give aid until help arrives.
9. Once the injured person is retrieved, or if confined space | e  Senior Operator
is not involved, then protect the injured person from
further danger. If severely injured, do not move the
person unless threatened by nearby hazard.
10. Establish and maintain the injured persons breathing. e  Senior Operator
11. Control all major bleeding. e  Senior Operator
12. As soon as possible, report the accident to the Manager e Senior Operator
of Utilities.
13. Accompany the injured employee to the Doctor’s office e Senior Operator
or place of residence upon receiving approval from a
Supervisor.
14. Prepare a detailed accident report within 24 hours of the | e  Senior Operator
incident and submit it to your Supervisor (see
Appendix D).
Notify:
Contact Phone Number
Contact / Agency Office Cellular
Director of Utilities 250-494-0431 250-460-6610
Manager of Water Utilities 250-404-4075 | 250-462-0493

4.2.2 Wastewater Treatment Plant Permit Violation

Objective:

To correct the problem as soon as possible.

Page 12
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WWTP Operator: On discovery of effluent flowing to Okanagan Lake with any parameter that has

reached or exceeded permit requirements:

Response Procedure

Responsibility

Advise Senior Operator.

2. Collect a 500 ml grab sample of effluent from the filter
building, filter a 100 ml portion from this sample, label
both the filtered portion and the unfiltered portion of
the sample with the type of sample, date, time
collected, and the name of the person that collected the
sample. Seal the lids with masking tape and store in
the refrigerator.

3. Collect a 500 ml sample from the effluent composite
sampler and handle and label as in Step 2.

e Lab Technician
e Lab Technician

e Lab Technician

Notify:
Contact Phone Number
Contact / Agency Office Cellular
Director of Utilities 250-494-0431 250-460-6610
Manager of Water Ultilities 250-404-4075 250-462-0493
Ministry of Environment 250-490-8200

4.2.3 Major Component or Tankage Failure Response

A major process component has failed. This may include anything from mechanical failure to
failed containment walls in the bioreactor, primary and secondary clarifiers, etc.

Objective: Prevent damage to public and private property, injury to staff and the public, and restore

the plant to operation as soon as possible.
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Response Procedure

Responsibility

1. Alert the first available of: e Senior Operator
e Manager of Water Utilities
e Director of Utilities.

2. If'there is danger of fire or explosion call 911. e  Senior Operator
If the component failure results in a chemical spill then refer to e Senior Operator
section,

4. Divert flows to any undamaged tanks that are not in use and isolate e  Senior Operator
the failed component.

Set up temporary controls if the main control system has also failed. e  Senior Operator
Secure the necessary pumps, staff and equipment to repair the e  Senior Operator
damage.

7. Notify PEP and Ministry of Environment if volume of spill exceeds e  Senior Operator
reportable quantities (see Table I Reportable Spill Quantity).

Notify:

Contact Phone Number

Contact / Agency Office

Cellular

250-494-0431
250-404-4075
1-800-461-1127
1-800-663-3456

Director of Utilities
Manager of Water Utilities

Ministry of Environment

Provincial Emergency Program (PEP)
4.2.4 Outfall Pipe Failure
A major failure of the outfall pipe has occurred.

Objective:

250-460-6610
250-462-0493

Prevent flooding of private property due to WWTP effluent overflow.

Response Procedure

Responsibility

Notify the Manager of Utilities and the Director of Works and Utilities.
1. Of the outfall pipe failure.

2. Notify the Ministry of Environment of the emergency and the
departure from normal operating procedures.

3. Secure necessary equipment to make repairs to the outfall pipe.

Notify:

e Senior Operator

e Senior Operator

Senior Operator

Contact Phone Number

Contact / Agency Office

Cellular

Director of Utilities 250-494-0431
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Manager of Water Utilities 250-404-4075 | 250-462-0493
Ministry of Environment | 1-800-461-1127

4.2.4.1 Chemical Spill
A chemical spill has occurred within the plant and may impact the environment.

Objective: Prevent injury or loss of life to staff and the public. Contain and clean-up the spill as
soon as possible.

All staff must be acquainted with the nature of chemicals used on-site (refer to the SDS Sheets) and
the protective clothing and equipment required to handle these chemicals.

All staff must be informed of the location of safety equipment including fire extinguishers and spill
clean-up equipment and how to operate that equipment.

Response Procedure Responsibility

1. When possible, the person finding a leak should stopthe | ¢  Senior Operator
flow of the chemical immediately. Follow all safety
procedures.

2. Upon discovery of a spill, notify the following people. e Senior Operator
e  Manager of Engineering;
e Director of Engineering and Public Works;
e Provincial Emergency Program (PEP).

3. If public safety is at risk, notify and if necessary evacuate | ¢  Senior Operator
residence in the affected area.

4. Spills of reportable quantities must be documented by e Senior Operator
filling out the Water / Wastewater spill Incident Report
found in Appendix B (Refer to Table 1 Reportable Spill

Quantities).
Notify:
Contact Phone Number
Contact / Agency Office Cellular

Director of Utilities 250-494-0431 | 250-460-6610
Manager of Water Utilities 250-404-4075 | 250-462-0493
Provincial Emergency Program (PEP) 1-800-663-3456

Ministry of Environment 1-800-461-1127

4.2.4.2 Spill Response and Counter Measures Plan for Aluminum Sulfate (Alum)

1 A spill of Alum has occurred. This product is classified under Item 15 as Class 9.2
(Environmentally Hazardous) according to the Spill Reporting Regulations. Any spill to
the environment of more than 1 kg or 1 litre must be reported using the Spill Incident
Report (see Appendix B).
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2 For spills less than reportable quantities, (at the discretion of the operator) notify your
immediate supervisor at the time of the incident or within 12 hours of the spill.
3 Spills that do not put staff, the environment, or the public in serious danger in an attempt

to contain or clean-up should be handled as follows.

4 Obtain the following safety equipment.

All staff must be acquainted with the nature of chemicals used on-site (refer to the MSDS Sheets)
and the protective clothing and equipment required to handle these chemicals.

All staff must be informed of the location of safety equipment including fire extinguishers and spill
clean-up equipment and how to operate that equipment.

Safety Equipment Location
Rubber boots, apron and gloves Maintenance Shop
Safety glasses and face shield Maintenance Shop
5 Obtain the following containment and clean-up materials:
Containment and Clean-up Equipment Location
Absorbent materials Maintenance Shop
Water hose Maintenance Shop
.6 Utilize the containment and clean-up equipment as follows:

.1 While wearing the above safety equipment, secure the area and contain the spill.
Spills of less than S litres from the day tanks or the main tanks are unlikely to
have an environmental impact so need not be reported to PEP. Spilled material
will run into the containment area. Attempt to pump clean alum back into the
tanks. If containment is breached the sump will send it to the headworks of the
plant.

2 Wash down contaminated areas thoroughly with water and employ absorbent
materials for areas that may not be accessed with water.

3 A major failure of the main alum storage tanks will be partially contained by the
secondary containment but would result in contamination of a large area. The
operator should not attempt to contain or clean up a spill of this magnitude.

4 In the event of a major spill event the fire hall should be contacted immediately

and the HAZMAT response unit dispatched to the scene.

4.2.4.3 Spill Response and Counter Measures Plan for Polymer
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.1 A spill of Polymer has occurred. This product is classified according under Item 20 of
the Spill Reporting Regulations and therefore spills of greater than 200 kg have to be
reported using the Spill Incident Report.

2 Spills of less than reportable quantities, at the discretion of staff, notify your Immediate
Supervisor of the spill at the time of the incident or within 12 hours of the spill.

3 Spills that do not put staff, the environment, or the public in serious danger in an attempt
to contain or clean-up should be handled as follows.

4 Obtain the following safety equipment.
All staff must be acquainted with the nature of chemicals used on-site (refer to the MSDS Sheets)
and the protective clothing and equipment required to handle these chemicals.

All staff must be informed of the location of safety equipment including fire extinguishers and spill
clean-up equipment and how to operate that equipment.

Safety Equipment Location
Approved dust mask Maintenance Shop
Rubber gloves Maintenance Shop
Safety goggles and face shield Maintenance Shop
Coveralls Administration Building
Footwear with closed tops Standard Equipment
5 Obtain the following containment and clean-up materials:
Containment and Clean-up Equipment Location
Scoop shovel and broom Maintenance Shop
Water-tight storage containers Maintenance Shop
.6 Utilize the containment and clean-up equipment as follows:
.1 While wearing the above safety equipment, secure the area, remove all sources of
ignition and contain the spill.
2 Recover as much of spilled dry product as possible and place in water-tight
containers for storage until the product can be used or disposed of.
3 Wash down spills of dilute solutions or residual dry product with large quantities
of water into internal plant sewer system.
4 Upon completion of clean-up procedures, remove contaminated safety equipment
and clean or service as required. Remove contaminated clothing and wash
thoroughly.

4.2.4.4 Spill Response and Counter Measures Plan for Oil
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1 A spill of oil has occurred. This product is classified under Item 20 according to the Spill
Reporting Regulations and therefore spills to the environment of more than 205 liters
must be reported using the Spill Incident Report.

2 For spills of less than reportable quantities, notify your Immediate Supervisor of the spill
at the time of the incident or within 12 hours of the spill.

3 Spills that do not put staff, the environment, or the public in serious danger in an attempt
to contain or clean-up should be handled as follows.

4 Obtain the following safety equipment.
Safety Equipment Location
Gloves Maintenance Shop
Safety glasses and face shield Maintenance Shop
Coveralls Administration Building
5 Obtain the following containment and clean-up materials:
Containment and Clean-up Equipment Location
Scoop shovel and broom Maintenance Shop
Absorbent materials Maintenance Shop
.6 Utilize the containment and clean-up equipment as follows:

1 Employ absorbent materials to soak up any oil on the floor. Place the used
absorbent materials in plastic bags or barrels for storage until it can be properly
disposed of.

2 Obtain a tank large enough to store the quantity of oil spilled into the secondary
containment. Store the oil until the permanent tank can be repaired or replaced if
need be.

4.2.4.5 Spill Response and Counter Measures Plan for Diesel Fuel
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< A spill of Diesel fuel has occurred. This product is classified under Item 6 as Class 3.3
(Flammable Liquid) according to the Spill Reporting Regulations. Any spills of more
than 100 litres to the environment must be reported using the Spill Incident Report.

2 For spills less than reportable quantities, notify your Immediate Supervisor at the time of

the incident or within 12 hours of the spill.

3 Spills that do not put staff, the environment, or the public in serious danger in an attempt
to contain or clean-up should be handled as follows.

4 Obtain the following safety equipment.

Safety Equipment

Location

Rubber boots, apron and gloves

Maintenance Shop

Safety glasses and face shield

Maintenance Shop

a Obtain the following containment and clean-up materials:

Containment and Clean-up Equipment

Location

Absorbent materials

Maintenance Shop

Containers

Maintenance Shop

6 Utilize the containment and clean-up equipment as follows:

.1 While wearing the above safety equipment, secure the area and eliminate all

sources of ignition.

2 Use absorbent materials to clean-up spilled diesel.

3 Place contaminated absorbent materials in containers for storage until they can be
disposed of.

4 Transfer any diesel left in the tank into a temporary container until the permanent

tank can be repaired or replaced.

5 Upon completion of clean-up procedures, remove contaminated safety equipment
and clean or service as required. Remove contaminated clothing and wash

thoroughly.

4.2.4.6 Spill Response and Counter Measures Plan for Sodium Hypochlorite
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1 A spill of sodium hypochlorite has occurred. This product is classified under Item 15 as
Class 9.2 (Environmentally Hazardous) according to the Spill Reporting Regulations.
Any spill to the environment of more than 1 kg must be reported using the Spill Incident
Report.

2 For spills less than reportable quantities, (at the discretion of staff) notify your Immediate
Supervisor at the time of the incident or within 12 hours of the spill.

3 Spills that do not put staff, the environment, or the public in serious danger in an attempt
to contain or clean-up should be handled as follows.

4 Obtain the following safety equipment.

All staff must be acquainted with the nature of chemicals used on-site (refer to the MSDS Sheets)
and the protective clothing and equipment required to handle these chemicals.

All staff must be informed of the location of safety equipment including fire extinguishers and spill
clean-up equipment and how to operate that equipment.

Safety Equipment Location
Rubber boots, apron and gloves Maintenance Shop
Safety glasses and face shield Maintenance Shop
.5 Obtain the following containment and clean-up materials:
Containment and Clean-up Equipment Location
Absorbent materials Maintenance Shop
Shovels, brooms, containers Maintenance Shop
.6 Utilize the containment and clean-up equipment as follows:
1 While wearing the above safety equipment, secure the area.
2 Attempt to control or stop the leak by repositioning containers.
3 Wash spilled material into the drains or contain with absorbent materials.
4 Recover any contaminated absorbent material and deposit in water-tight

containers for disposal.

.5 Upon completion of clean-up procedures, remove contaminated safety equipment
and clean or service as required. Remove contaminated clothing and wash
thoroughly.

4.2.4.6 Spill Response and Counter Measures Plan for Ferric Chloride
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.1 A spill of Ferric Chloride has occurred. This product is classified under Item 75 as
Class 9.2 (Environmentally Hazardous) according to the Spill Reporting Regulations.
Any spill to the environment of more than 1 kg or 1 litre must be reported using the Spill
Incident Report (See Appendix B).

2 For spills less than reportable quantities, (at the discretion of the operator) notify your
Immediate Supervisor at the time of the incident or within 12 hours of the spill.

3 Spills that do not put staff, the environment, or the public in serious danger in an attempt
to contain or clean-up should be handled as follows.

4 Obtain the following safety equipment.

All staff must be acquainted with the nature of chemicals used on-site (refer to the MSDS Sheets)
and the protective clothing and equipment required to handle these chemicals.

All staff must be informed of the location of safety equipment including fire extinguishers and spill
clean-up equipment and how to operate that equipment.

Safety Equipment Location
Rubber boots, apron and gloves Maintenance Shop
Safety glasses and face shield Maintenance Shop
5 Obtain the following containment and clean-up materials:
Containment and Clean-up Equipment Location
Absorbent materials Maintenance Shop
Water hose Maintenance Shop
6 Utilize the containment and clean-up equipment as follows:
1 While wearing the above safety equipment, secure the area and contain the spill.

Recover as much product as possible with absorbent material and place in a
rubber or plastic container. Wash down contaminated area thoroughly.

2 A major failure of the Ferric Chloride storage tank will be contained by the
secondary containment but would result in contamination of a large area. The

operator should not attempt to contain or clean-up a spill of this magnitude.

3 In the event of a major spill event the fire hall should be contacted immediately
and the HAZMAT response unit dispatched to the scene.

4.2.5 Major Power Failure
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Power to the plant has been interrupted and will remain off for an undetermined amount of time.
Scenario:

The power has gone out at the plant, the generator will automatically start and all the essential
equipment will stagger start.

Response Procedure Responsibility

Check the stand-by generator to see if it is running, check Sentor Operator
the oil pressure, amps, rpm, etc. on the diesel.

When the power returns to normal do a complete walk Senior Operator
through to insure all plant equipment has restarted. Check
the SCADA System to see that all alarms have been cleared.

Notify:
Contact Phone Number
Contact / Agency Office Cellular
Director of Utilities 250-494-0431 | 250-460-6610
Manager of Water Utilities 250-404-4075 | 250-462-0493

4.2.6 Fire Emergency Response

All staff must be acquainted with the nature of chemicals used on-site (refer to the SDS Sheets) and
the potential for fire and explosion.

All staff must be informed of the location of safety equipment including fire extinguishers and first
aid equipment and how to operate that equipment.

Response Procedure Responsibility

Preserve life at all times, including your own e Senior Operator

2. When approaching a fire or leaving a fire site, facethe | e  Senior Operator
fire location at all times

3. Call 911 and provide information about the e Senior Operator
potential for chemical fires

4. Alert all staff, the Manager of Water Utilities (Shawn e Senior Operator
Grundy) and the Director of Utilities (Jeremy Storvold)

5. Extinguish or attempt to control small fires, but at no e Senior Operator
time risk life or injury by fighting a large fire; close

doors; have all personnel leave the area

. . e  Senior Operator
6. Meet the fire trucks at the main gate and assist the first P

firefighters by directing them, if possible, to the main
fire

7. Assist in post investigation procedures ¢  Senior Operator
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Notify:

Contact / Agency

Contact Phone Number

Office

Cellular

Director of Utilities

Manager of Water Utilities

4.3 Community Contact List

4.3.1
POLICE DEPARTMENT 911
AMBULANCE SERVICE 911

Summerland Fire Department (call fire department and leave message)
250-404-4088

Rob Robinson, Fire Chief
Summerland BC VOH 178

4.3.2 Utilities

CORP. ELECTRICAL DEPT

BC HYDRO

FORTIS BC NATURAL GAS

TELUS (24 HOURS)

4.3.3 Additional Emergency Numbers

BC PEP
(HAZARDOUS MATERIAL SPILLS )

DICK'S SEPTIC ( SEPTAGE HAULING )
INTERIOR INSTRUMENT
SOUTH OKANAGAN HEALTH UNIT

WORKSAFE BC

434 RENTAL AGENCIES
SUMMERLAND RENTAL CENTRE
WESTMINSTER RENTALS

4.3.5 Pump Repair Services

250-494-0431

250-404-4075

250-494-0431
1-800-224-9376
1-800-663-9911
611

1-800-663-3456
250-494-9864
250-717-8813
250-868-7700

1-888-922-3700

250-494-9864

250-492-7551
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EMPS 1-250-765-4998

EMERGENCY 1-250-717-0025
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Appendix A
Wastewater Emergency Response Report

Staff Reporting or Receiving Report of an Emergency:

| Name: | Date: | Time: a.m.00 pm.O

Person Reporting Emergency (if other than Regional Staff )

Name; | Telephone No.:

Address:

Emergency Details

Location:
Type of Emergency ( i.e. fire, flood etc.):
Surroundings:

Agencies Contacted:

Forward To:

( Immediate Supervisor )
Action Taken:

Comments:

Immediate Supervisor’s Signature

Date

Forward to:

( Department Supervisor )
Action Taken;

Comments:

Submitted: Dept. Supervisor’s Signature

Personal Injury Report O Date

Spill Incident Report
Emergency Response Report g
Notice of Contamination g

]
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Appendix B
Wastewater Spill Incident Report

Staff Reporting or Receiving Report of a Spill:

| Name: | Date: | Time: am.0 p.m. [
Person Reporting Spill (if other than Regional Staff )
Name: | Telephone No.:
Address:

Incident Details

Location:

Substance (i.e. oil, acid, etc.):

Reportable Quantity? Discharge to Secondary Containment? Discharge to Environment?
YesO No 0 YesO No O N/A O Yes[d NoO
Affected Areas:

Agencies Contacted:

Forward To:
( Immediate Supervisor )
Action Taken:
Comments:
Immediate Supervisor’s Signature
Date
Forward to:
( Department Supervisor )
Action Taken:
Comments:
Submitted: Dept. Supervisor’s Signature
Personal Injury Report O Date
Spill Incident Report O
Emergency Response Report d
Notice of Contamination O
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Appendix C
Wastewater Contaminated Soil or Groundwater Report

Staff Reporting or Receiving Report of Contaminated Soil or Groundwater:

| Name: l Date: | Time: a.m.0J p.m.0]

Person Reporting Contamination (if other than Regional Staff )

Name; | Telephone No.:

Address:

Contamination Details

Location:

Description of Work Being Performed:

Type of Contamination: ( i.e. septic, toxic substance )
Approximate Quantity of Contamination:

Agencies Contacted:

Forward To:
( Immediate Supervisor )
Action Taken:
Comments:
Immediate Supervisor’s Signature
Date
Forward to:
( Department Supervisor )
Action Taken:
Comments:
Submitted: Dept. Supervisor’s Signature
Personal Injury Report 0 Date
Spill Incident Report O
Emergency Response Report ad
Notice of Contamination a
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Appendix D
Wastewater Section Injury Report
Staff Injured:
| Name: | Date: | Time: amO p.m.0O

Staff Reporting the Injury:
Name: | Telephone No.:
Address:

Accident Details
Location:

Injury (i.e. broken bone, abrasion, etc.):

Actions Taken ( First Aid Applied ):

Forward To:
( Immediate Supervisor )
Action Taken:
Comments:
Immediate Supervisor’s Signature
Date
Forward to:
( Department Supervisor )
Action Taken:
Comments:
Submitted: Dept. Supervisor’s Signature
Personal Injury Report ad Date
Spill Incident Report O
Emergency Response Report d
Notice of Contamination O
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EMERGENCY CONTACT LIST

District of Summerland

Municipal Hall

Engineering and Public Works
Shawn Grundy

Shawn Goodsell

Ryan Cleverdon

James Pang

Jason Wright

Matthew Perdue

WWTP EMERGENCY CELL PHONE

Office
250-494-6451
250-494-0431
250-404-4075
250-404-4082
250-494-0619
250-494-0619
250-494-0619
250-494-0619

ENGINEERING AND PUBLIC WORKS (After Hours)

Electrical Services
Centrix

Electrical Utility Division
EMERGENCY (After Hours)

FIRE DEPARTMENT
Fire Hall

Rob Robinson (FC)
Dispatch (24 hr)
EMERGENCY

POLICE DEPARTMENT
RCMP Non-Emergency
EMERGENCY

MINISTRY OF ENVIRONMENT
EMERGENCY

Hazardous Spills
Dangerous Goods — Spills

CHEMICAL SUPPLIERS
Cleartech

Alumichem
EMERGENCY

WORKSAFE BC
EMERGENCY

SLUDGE HAULING
Dick's Septic Service
Superior Septic Services

250-717-8813
250-494-0431

250-494-7211
250-494-7211
250-490-2305
911

250-494-7416
911

1-800-663-3456

1-800-663-3456

1-800-387-7503
1-888-921-3317
306-664-2522

604-273-7711

250-494-93864
250-493-1865

250-462-0493
250-485-6216
250-490-7242
250-809-7924
250-488-2244
250-809-7986
250-809-7141
250-493-0005

250-490-6818

250-404-4088



APPENDIX D

ODOUR INVESTIGATION &
COMPLAINT FORM

16



DISTRICT OF SUMMERLAND
ODOR QUESTIONNAIRE FORM

QUESTIONNAIRE. FORM

Location: S S
Person: ______Phone:
Address:
Date: Time:
Concerns:
Strength of Odor Description of Odor Wind Direction Wind Velocity
[ ] Undetectable [ ] Ammonia [ ] North : Calm
: Slight : Decayed Cabbage : South || Mild Breeze
Definite Fecal East Gusty
___ Strong : Fishy : West : Strong
Intense | | Garlic || None | | Very Strong
Medicinal
[ | Rotten Egg
[ | Skunk
: Other

Participants Comments:

INVESTIGATOR INFORMATION

Name of Investigator:
Date of Investigation: Time of Investigation:

Investigators Comments:

Reviewed by: Date:
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THE CORPORATION OF THE
DISTRICT OF SUMMERLAND

BYLAW NUMBER 98-002
SANITARY SEWER SYSTEM REGULATION BYLAW

WHEREAS it is expedient that all real property that has shared in sewer extension costs
and is capable of being served by a sanitary sewer, should so be served and connected:;

AND WHEREAS there are possible components of sewage in various concentrations which

are detrimental or costly to the operation and maintenance of the sanitary sewage system
and must be prohibited;

AND WHEREAS it is deemed necessary and expedient to regulate the operation and use of
the sanitary sewer system of the District;

AND WHEREAS pursuant to Section 574 of the Municipal Act, being Chapter 323 of the
R.5.B.C.1996 and amendments thereto, the Municipal Council may by bylaw provide for
the establishment of a system of sanitary sewer works and regulate the design of said
works by persons other than the municipality and require connection to said works;

NOW THEREFORE, the Municipal Council of the district of Summerland, in Open Meeting
Assembled, enacts as follows:

SECTION
1.0 TITLE

1.1 This bylaw may be cited as "District of Summerland Sewer Regulation Bylaw
Number 98-002.

2.0  APPLICABILITY

2.1 This bylaw applies to all lands shown in Schedule "A" attached to Bylaw
Number 95-014,

3.0 SEVERABILITY

3.1 If any section, subsection, clauses, sub-clause or phrase of this bylaw is for
any reason held to be invalid by the decision of any court of competent
jurisdiction, such decision shall not affect the validity of the remaining
portions of this bylaw.

4.0  SANITARY SEWER SYSTEM REGULATIONS

4.1 This section provides for the regulation and use of sanitary sewers for all
properties that have shared in sewer extension costs and are capable of
being served by a sanitary sewer system.

5.0 FORCE AND EFFECT

5.1 This bylaw shall come into force and effect on the date of its adoption by the
Municipal Council of the Corporation of the District of Summerland.



READ A FIRST, SECOND AND THIRD TIMES by the Municipal Council this 22nd day of
June, 1998.

RECONSIDERED, FINALLY PASSED AND ADOPTED BY THE MUNICIPAL COUNCIL OF

ISQIEBCORPORATION OF THE DISTRICT OF SUMMERLAND THIS 13th DAY OF JULY,




SECTION 1 - ADMINISTRATION AND GENERAL REQUIREMENTS

Scope

Definitions

Connection Requirements

Application for Sanitary Sewer Connection
Service Connection Standards

Building Sewer and Inspection

Interference with Sewer System

Sewer Rates

Septic Tanks-Holding Tanks-R.V. Dumping Outiet
Right of Entry

SECTION 2 - WASTE DISCHARGE

2.1 Prohibited Wastes

2.2 Standards for Restricted Wastes
23 Accidental Discharges
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ECTION 3 - ADDITIONAL REQUIREMENTS FOR
ONNECTION TO THE SEWERAGE SYSTEM

3.1 Wastewater Treatment Facilities

3.2 Design Requirements for Non-Residential uses
Connecting to the Sewerage System

33 Volume Control

SECTION 4 - CONTROL OF INDUSTRIAL WASTES

41 Special Control Manholes
4.2 Monitoring of Wastewater
43 Control of Waste Disposal

SECTION 5 - PROTECTION OF PUBLIC SANITARY SEWERAGE SYSTEM

5.1 Disconnection of Sewer
52 Recovery of Costs for Damage to the Public Sewerage System

SECTION 6 - PENALTIES

6.1 Penalties

SECTION 7 - MASCULINE/SINGULAR

SCHEDULE 4.A - APPLICATION FOR SANITARY SEWER

SCHEDULE 4.B - PERMIT FEES

SCHEDULE 4.C - TEMPORARY WASTE DISCHARGE PERMIT APPLICATION
SCHEDULE 4.D - Waste Discharge Permit

SCHEDULE 4.E - EVALUATION OF WASTEWATER




1.1.2

1.1.3

1.1.4

1.2
1.2.1

SCOPE

This section provides for the regulation and use of sanitary sewers .

The provisions of this section shall apply to all direct or indirect discharges to
any part of the public sanitary sewerage system.

This section, among other things, regulates the quantity and quality of
discharged wastes and the degree of pre-treatment required; and provides for
the approval of plans for waste treatment.

Nothing in this section relieves any person or organization from complying with
any provision of any Federal or Provincial legislation, or any other bylaw of the
District of Summerland.

DEFINITIONS

In this section, unless the context otherwise requires, the following words and
terms shall have the meanings hereinafter assigned to them:

B.O.D. or "biochemical oxygen demand" means the quantity of oxygen utilized
in the biochemical oxidation of organic matter under standard laboratory
conditions in five (5) days at 20°C, expressed in milligrams per litre as
determined by the appropriate procedure in "Standard Methods".

Building Drain means the horizontal piping, including any vertical offset that
conducts sewage, or clear water waste to a building sewer.

Building Inspector means the District's Building Inspector as appointed by
resolution of the Municipal Council or his duly appointed representative.

Building Sewer (also called a “"service connection")means a pipe that is
connected to a building drain one (1) metre outside a wall of a building and that
leads to a public sewer (sewer connection) or a private sewage disposal system.

District Engineer means the District's Engineer as appointed by resolution of the
Municipal Council or his duly appointed representative. The range of authority
of the District Engineer is intended to be, but not limited to, items involving
Capital Works and expenditures, sewer infrastructure integrity and when other
bylaws are involved.

C.0.D. or "chemical oxygen demand" means the measure of the oxygen
consuming capacity of inorganic and organic matter present in domestic or
industrial wastewater as determined by the appropriate procedure described in
"Standard Methods".

Cooling Water means untreated water originating from heat exchangers or
similar type units.



Director of Works & Utilities means the person appointed by the Municipal
Council as the head of the District's Works & Utilities Department and includes
employees of the Works & Utilities Department of the District when acting
under the direction of the Director of Works & Utilities.

Domestic means res:ulting from natural processes and not produced by
commercial or industrial activities.
Domestic_Wastewater means the water carried wastes produced from non-

commercial or non-industrial activities and which result from normal human
living processes.

Effluent means the liquid outflow of any facility designed to treat or convey
wastewater.

Flammabile liquid means any liquid having a flash point below 38°C and having
a vapour pressure not exceeding 280 kPa at 38°C.

Garbage means solid wastes from domestic and commercial preparation,
cooking, and dispensing of food, and from the handling, storage and sale of
produce.

Grab Sample means an aliquot of a sampled stream or discharge collected at
one particular time and place.

Grease means an organic substance recoverable by procedures set forth in
"Standard Methods” and includes but is not limited to hydrocarbons, esters,
fats, oils, waxes and high molecular carboxylic acids.

Industrial wastewater means all water carried wastes and waste-water
excluding domestic wastewater and uncontaminated water, and includes all
wastewater from any processing, institutional, commercial, or other operation
where the wastewater discharged includes wastes of non-human origin.

Municipal/Municipality means the District of Summerland.
Municipal Council means the duly elected Officials of the District of

Summerliand.

Offal means waste portions of food, animals, fowl or fish.

One-operating-day Composite Sample (one day sample) means a composite

sample discharge consisting of flow proportioned samples collected at
consecutive one-hour intervals over the duration of one operating day as
outlined in Schedule "E", attached to and forming part of this bylaw.

Person includes any person, a corporation, partnership or party, and the personal
or other legal representative of a person to whom the context can apply
according to law.

Pesticide means an organism or material that is represented, sold, used or
intended to be used to prevent, destroy, repel or mitigate a pest and includes:



(a) a plant growth regulator, plant defoliator or plant desiccant; and

{b) a control product, other than a device that is a control product
under the Pest Control Products Act (Canada).

pH means logarithm, to the base 10, of the reciprocal of the concentration of
Hydrogen ions in moles per litre of solution.

Plumbing Code means any regulation made by the Lieutenant Governor of the
Province of British Columbia, in accordance with Section 692 of the Municipal
Act.

Plumbing fixture means a receptacle, appliance, apparatus or other device that
discharges sewage or clear-water waste, and includes a floor drain.

Regional District means the Regional District of Okanagan Similkameen.

Sanitary Sewer Specified Area means an area of land within the District, defined
by bylaw adopted by the Municipal Council, which is designated to receive
works or service from the municipality.

Sanitary Sewer System means all sewer works and all appurtenances thereto,
including sewer mains, connections, pumping stations, treatment plants,
lagoons and sewer outfalls laid within any highways, municipal right-of-way or
easement and owned and operated by the Municipality and installed for the
purpose of conveying, treating and disposing of domestic municipal wastes and
industrial wastes.

Septic Tank means any device or structure designed for the temporary storage
of wastewater.

Service Connection (also called "Building Sewer") means a pipe connecting a
building drain to a sanitary sewer connection at the property line or to a private
sewage disposal system.

Sewer means a pipe, including manholes and other appurtenances other than a
service connection, in the sewer system.

Sewer Connection means a sewer pipe extending from a public sanitary sewer
to the property line of the property being served or to be served or to a
Statutory Right of Way or easement in favour of the property to be served.

Special Waste means a substance that is defined as "Special Waste" as
interpreted by the Waste Management Act.

Standard Methods means the Standard Methods of Water and Wastewater
Analysis {19th Edition, 1995, or current edition at the time of testing) as
published by the American Public Health Association, the American Water
Works Association, the Canadian Standards Association, and the Water
Pollution Control Federation.

Total Suspended Solids means the solid matter according to particle; size,
expressed in milligrams per litre, in a liguid as determined according to
"Standard Methods".



1.3
1.3.1

1.3.2

1.3.3

1.4

Two-Hour Composite Sample means a composite sample consisting of equal
portions of 8 Grab Samples collected at consecutive 15-minute intervals.

Uncontamin aste I means water such as spent cooling water, de-
chlorinated water discharged from a swimming pool, water used in street
cleaning.

Wastewater means the water-borne wastes of the municipality derived from
human or industrial sources including domestic wastewater and industrial
wastewater, but does not include rain water, ground water, or drainage of
uncontaminated water.

Wastewater treatment plant means any arrangement of devices and structures
used for treating wastewater.

Watercourse means:

(i) the bed and shore of a river, stream, lake, creek, lagoon, swamp,
marsh or other natural body of water; or

{ii) a channel, ditch, reservoir or other man-made surface feature;

whether they contain or convey water continuously or intermittently.

CON E T

The owner of every parcel of real property within a Sanitary Sewer Specified Area,
for which a service connection to the sanitary sewer system can be, or has been
made, and upon which a building or structure containing a plumbing fixture is
situate, shall connect such building or structure to the service connection.

In the event of any owner failing to make the required connection within sixty {60)
days of being notified in writing by the District to do so, the Director of Works &
Utilities may order the required connection be made by District workmen or others
at the Owner's expense and the expenses incurred shall become a lien on the land
or real property on or for which the charge is imposed, done or provided and the
District may recover the expenses in a similar manner to municipal taxes and the
expenses shall be subject to the same penalty and interest additions as municipal
taxes.

The Director of Works & Utilities may allow any owner of real property outside of
an existing Sanitary Sewer Specified Area to connect into the existing sanitary
sewer system on the basis of the following:

(a) the owner paying all costs of extending the District's sanitary
sewer system including sewer development charges;

(b) the owner paying a share of an existing or future proposed

specified area cost including administration and bylaw amendment costs.
In either case, approval must be granted by Municipal Council.

APPLICATION FOR SANITARY SEWER CONNECTION



1.4.1

1.6
1.6.1

1.6
1.6.1

1.6.2

1.6.3

1.6.4

1.6.5

{a) No person shall connect any building sewer or storm building
sewer to the sanitary sewer system until he has completed an
application and an agreement in the form of Schedule "4.A" of this
bylaw and paid the connection fee as applicable. The applicant shall, in
completing such form of application and agreement, provide true and
accurate information as to all details called for therein.

(b) The applicant or an agent on his behalf must also obtain a
plumbing permit and pay a sewer development charge unless such
charge has been collected under the Development Cost Charge Bylaw
requirements.

SEWER CONNECTIONS ST ARDS

Every sewer connection shall be installed in accordance with the standards
contained in the District's Subdivision and Development Bylaw, as amended or
revised and shall be installed prior to the installation of every building sewer .
The District shall not be responsible to meet the elevation or connect to an
existing building sewer installed by the owner prior to installation of the sewer
clonne_ction. Building owners shall be required to meet the sewer connection
elevation.

BUILDING SEWER ( Service Connection] AND INSPECTION

Every building sewer shall be constructed at the cost of the owner in
accordance with the standards contained in the District's Subdivision and
Development Bylaw as amended or revised, and to the requirements of the
British Columbia Plumbing Code. The Director of Works & Utilities may require
conformity with the District's Subdivision and Development Bylaw in the case
of differing standards relative to the B.C. Plumbing Code or unique site or
special situations.

The owner shall notify the District’s Building Inspector as soon as the work for
which a connection permit has been issued is ready for inspection and no
building sewer work shall be covered until it has been inspected and approved.

{f upon inspection it is determined that any building sewer work is defective,
or that such work was not ready for inspection after notification as required by
Article 1.6.2, the owner shall file a further Notice of Inspection, together with
the required fee to cover the cost of such extra inspection.

The building sewer shall be repaired and maintained by the property owner or
occupant at their expense.

Where any building sewer is abandoned, the owner or occupant shall notify the
District's Building Inspector, and, upon receiving proper authorization, the owner
or occupant shall block and/or seal the service connection. The service
connection shall be blocked at the property line, or at the sewer main, as
specified by the Director of Works & Utilities, and the costs of such work shall

.be borne by the property owner or occupant.



1.6.6

1.7
1.71

1.7.2

1.8
1.8.1

1.9
1.9.1

1.8.2

Plumbing System

. Umit of plumbing system
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INTERFERENCE WITH SANITARY SYSTEM

No person shall do any work upon, or interfere in any way with the sanitary sewer
system without the written permission of the Director of Works & Utilities.

No person shall enter or work upon the sewer s%stem without meeting the applicable
confined space entry, street regulations or other safety requirements, required by
the Workers' Compensation Act, being Chapter 437 of the R.S.B.C. 1979 and
amendments thereto.

SANITARY TES

All sanitary sewer rates and charges are levied and administered by the District's
Fees and Charges Bylaw.

SEPTIC TANKS-HOLDING TANKS-R.V. DUMPING QUTLET
No septic tank shall be connected to the sanitary sewer system without the express

written approval of the Director of Works & Utilities or the District's Building
Inspector.

No person shall permit any sludge or deposit contained in any septic tank, holding
tank or sewage field to enter into the sanitary sewer system. With the approval of
the Director of Works and Utilities all sludge or septic tank deposits shall be
disposed of at the District's disposal facility located at the District's sanitary landfill.



1.9.3 All existing septic tanks and holding tanks must be pumped out, removed or filled
with clean sand or gravel within thirty (30) days after completion of the installation
and final inspection of the sanitary sewer connection.

194 No person shall install a Recreation Vehicle dumping outlet on a residential lot sewer
service line entering into the sanitary sewer system.

1.10 RIGHT OF ENTRY

1.10.1 The Director of Works & Utilities or the Building inspector and anyone authorized by

them are hereby authorized to enter upon any property or premises at any
reasonable time in order to ascertain whether or not the regulations contained in this
bylaw have been complied with.

10.2 Any person interfering with or obstructing the entry of the Director of Works &
Utilities or the Building Inspector or their duly authorized representative into any
premises, after that person has identified himself, shall be guiity of an offense under
this bylaw and shall be liable to the penalties provided herein.

1.10.3 No person shall hinder or prevent the Director of Works & Utilities or the Building
inspector or their duly authorized representative from entering and making
reasonable inspection of any building or premises whenever necessary to secure
compliance with, or prevent a violation of any provisions of this bylaw.

21 PROHIBITED WASTES

211 No person shall discharge or permit to be discharged into any pipe, main, conduit,
manhole, street inlet, gutter or aperture draining into the sanitary sewer system
system:

(a) Any gasoline, benzene, naphtha, alcohol, fuel, oil, solvents, acetone
or flammable or explosive liquid, solid or gas.

(b) Any pesticides, insecfticides, herbicides or fungicides save and
except chemicals contained in storm water emanating from trees or
vegetation treated in accordance with the Pesticide Control Act, R.S.B.C.,
1979 C. 322 and regulations.

(©) Any corrosive, noxious or malodorous gas, liquid, or substance which
either singly or by interaction with other wastes, is capable of:

M creating a public nuisance or hazard to life;
(ii) preventing human entry into a sewer or pump station; or
(iii) causing damage to the sewerage system.
(d) Radioactive material - except within such limits as are
Bermitted by license issued by the Atomic Energy Control
oard of Canada.

(e) Any material from a cesspool.



V)] Any solid or viscous substance capable of obstructing wastewater
flow or interfering with the operation of the sewerage system or
treatment facilities. These substances include but are not limited to
ashes, cinders, ?rit sand, mud, straw, grass clippings, insoluble
shavings, metal, glass, rags, feathers, tar, asphalt, creosote, plastics,
wood, animal paunch contents, offal, blood, bones, meat trimmings
and waste, fish or fowl head, shrimp, crab or clam shells, fish scales,
entrails, lard, mushrooms, tallow, baking dough, chemical residues,
cannery or wine waste, bulk solids, hair and fleshings, spent grain
and hops, whole or ground food or beverage containers, garbage,
pai'r_}t residues, cat box litter, slurries of concrete, cement, lime or
mortar.

(9) Any storm water or uncontaminated wastewater into the
sanitary sewer system.

(h) Any waste, liquid or material classified as a 'Special Waste'
pursuant to the provisions of the WASTE MANAGEMENT
ACT, R.S.B.C., 1979, C. 428.5 and amendments thereto.

(i Any material from a septic tank, holding tank or sewage
disposal field, except sewage material taken from motor
boats or recreational vehciles where the disposal facilities are
located at public facilities such as service stations,
Recreation Vehicle dealerships or marinas.

2.2 STANDARDS FOR RESTRICTED WASTES
2.2.1 Sanitary Sewer System

No person shall discharge or permit to be discharged into any pipe, main, conduit,

manhole, street inlet, gutter, or aperture draining into the sanitary sewer system:
(@) any non-domestic waste having a B.0.D. in excess of 500 milligrams
per litre as analyzed in a one-operating day Composite Sample, 1000
milligrams per litre as analyzed in a 2-hour Composite Sample, and 2000
milligrams per litre as analyzed in a Grab Sample;

(b) any non-domestic waste having a C.0.D. in excess of 750 milligrams
per litre as analyzed in a one-operating-day Composite sample, 1500
milligrams per litre as analyzed in a 2-hour Composite sample, and 3000
milligrams per litre as analyzed in a Grab sample.

(c) any non-domestic waste which contains suspended solids in a
concentration that is in excess of 600 milligrams per litre as analyzed in a
one-operating-day Composite Sample, 1200 milligrams per litre as analyzed
in @ 2-hour Composite Sample, and 2400 milligrams per litre as analyzed in
a Grab Sample;

(d) any garbage that has been ground, comminuted or shredded by a
garbage disposal unit;

éeg any non-domestic liquid or vapour having a temperature higher than
° Celsius;

) any non-domestic waste which contains oil and grease in a
concentration that is in excess of 150 milligrams per litre as analyzéd in a



a one-operating day Composite Sample, 300 milligrams per litre as
analyzed in a 2-hour Composite Sample, and 600 milligrams per litre as
analyzed in a Grab Sample, and any non-domestic waste which contains
oil and grease derived from a petroleum source in a concentration that
is in excess of 15 milligrams per litre as analyzed in a one-operating-day
Composite Sample, 30 milligrams per litre as analyzed in a 2-hour

Composite Sample, and 60 milligrams per litre as analyzed in a Grab
Sample;

(g) any substance which may solidify or become viscous at
temperatures above 0° Celsius;

{h) any non-domestic waste which has a pH lower than 5.0 or higher
than 11.0 as determined by a Grab Sample of the discharge, or less than
5.5 or higher than 10.5 as determined by a two-hour Composite Sample.

{i) any water or waste that will by itself or with other water or
wastes in the sewerage system, release noxious gases, or create any
other condition deleterious to the pipe, gaskets, structures or treatment
processes;

(j) any water or waste containing dyes or colouring materials which
pass through a sewage works and discolour the sewage works effluent,
with the exception of dyes used by the District for testing purposes;

{k) any water or waste containing a hazardous or a toxic or
poisonous substance in sufficient quantity to injure or interfere with any
sewer, sewage treatment equipment and sewage treatment process, to
constitute a hazard to humans or animals, or to create any hazard in the
receiving waters or the effluent of the sewage treatment plant.

) any material which exerts or causes:
(i} unusual concentrations of inert suspended solids, such as,
but not limited to, fuller's earth;
(i) unusual concentrations of dissolved solids such as but not
limited to sodium chloride, calcium chloride or sodium
sulphate;

(m) any water or waste added for the purpose of diluting wastes
which  would otherwise exceed applicable maximum
concentrations;

(n) any non-domestic waste which, at the point of discharge into a
sewer, contains any substance, in a combined or uncombined
form, with a concentration in excess of the levels set out below.
All concentrations are expressed as total concentrations, which
include both the dissolved and undissolved substances.



Substance Expressed Concentration in
as milligrams per litre

One Day Two Hour Grab

Composite Composite Sample

Sample Sample
Aluminum A1 50.0 100.0 200.0
Arsenic As 1.0 2.0 4.0
Boron B 50.0 100.0 200.0
Cadmium Cd 0.2 0.4 0.8
Chromium Cr 4.0 8.0 16.0
Cobalt Co 5.0 10.0 20.0
Copper Cu 2.0 4.0 8.0
Cyanide Cn 1.0 2.0 4.0
Iron Fe 10.0 20.0 40.0
Lead Pb 1.0 2.0 4.0
Manganese Mn 5.0 10.0 20.0
Mercury Hg 0.05 0.1 0.2
Molybdenum Mo 1.0 2.0 4.0
Nickel Ni 2.0 4.0 8.0
Phenols - 1.0 2.0 4.0
Phosphorus P 12.5 25.0 50.0
Silver Ag 1.0 2.0 4.0
Sulphate so4 1600.0 3000.0  6000.0
Sulphide S 1.0 2.0 4.0
Tin Sn 5.0 10.0 20.0
Zinc Zn 3.0 6.0 12.0

Note: More restrictive guidelines may be required by the Director

of Works & Utilities if he considers there is some detrimental effect on
the District's treatment plant, infrastructure or workmen.

(o)

any water or waste containing substances in such concentrations
that are not amenable to treatment or reduction by the sewage
treatment process employed, or are amenable to treatment only
to such a degree that the sewage treatment plant effluent
cannot, during normal operation, meet the requirement of any
other agency having jurisdiction over discharges to the receiving
waters.

10



{p) any material or substance (e.g. enzymes and/or bacteria) that
aiters the structure of the waste{s) but does not reduce the

loading (C.0.D.).
2.3 ACCIDENTAL D RGES
2.3.1 Every person responsible for, or aware of, the accidental discharge of prohibited
substances into the sanitary sewer system shall report the same forthwith to
the Director of Works & Utilities in order that the necessary precautions can be
taken to minimize the deleterious effects of the discharge.

3.1 WASTEWATER TREATMENT FACILITIES
3.1.1 Any industrial wastewaters likely to damage or increase maintenance costs on

the sewer system or which may detrimentally affect the sewage treatment
plant; or contaminate surface or sub-surface waters, shall be pre-treated to
render them innocuous prior to discharge into a public sewer.

3.1.2 Discharges of liquid wastes exceeding the strength, nature, quantity or quality
permitted by this bylaw, shall be pre-treated in a facility designed, constructed
and operated by the discharger so as to fulfill all of the requirements of this
bylaw. The Director of Works & Utilities may waive this requirement in lieu of
surcharge billings for waste discharge with issuance of Waste Discharge Permits
and the payment of the fees as outlined in Schedule "4.B", attached to and
forming part of this bylaw.

3.1.3 All details pertaining to the treatment process or processes, capacity, location,
materials, equipment, methods of construction and all operational procedures
and methods of process control of treatment facilities shall be approved by the
Director of Works & Utilities before any portion of such facilities is installed.
The approval of such plans and devices shall not imply that the treatment
process or processes will comply with the regulations and/or restrictions
contained in this bylaw.

3.1.4 All wastewater treatment facilities must be kept clear of obstructions so as to
provide immediate access for inspection and servicing.

3.2 DESIGN REQUIREMENTS FOR NON-RESIDENTIAL USES CONNECTING TO THE
SAN AGE SYSTE

11



3.2.1

3.2.2

3.2.3

3.24

3.2.5

Where an owner or occupier of premises upon which an industrial or commercial
activity is proposed or is carried on wishes to connect these premises to the
sewerage system he shall comply with Article 3.2.3 herein.

Where an owner or occupier intends to expand an industrial or commercial
activity so that the quantity, biochemical oxygen demand, chemical oxygen
demand, suspended salids concentration or grease concentration of the sewage
will be increased, he shall comply with Article 3.2.3 herein.

Except as provided in Article 3.2.4, the owner shall supply to the Director of
Works & Utilities plans and reports certified by a professional engineer
registered in the Province of British Columbia indicating:

(a) the proposed or existing development or addition, including flow
schematic drawing,

(b) the daily volumes and peak discharges,
(c) the type of waste to be processed or discharged,

{d) the anticipated biochemical oxygen demand and the amount of
suspended solids or grease,

(e) the pH factor and temperature of the wastewater,

{f) toxic chemicals contained in the wastewater,

(g) the proposed pre-treatment, including dimensions of the proposed
facility,

(h) flow equalizing or mixing facilities,

{i) the location of sampling manhole,

{j) the monitoring equipment,

(k) any other information deemed necessary by the Director of Works
& Utilities.

The Director of Works & Utilities may deal with the application and make a
decision thereon without the above information if in his opinion the nature of the
application is such that a decision can be properly made without such
information.

Grease and oil interceptors shall be installed as close to the source of the
material as practical and provided upstream of the service connection on private
property for all food preparation facilities including restaurants, canning
operations, killing and processing facilities. Such interceptors shall be so
located as to be readily and easily accessible for cleaning and inspection. All
interceptors shall be maintained by the owner at his expense in conti‘nuously
efficient operation such that all provisions of this bylaw are complied with at all
times.

12



3.2.6

3.2.7

3.3
3.3.1

3.3.2

4.1

4.1.1

Grease, oil and sand interceptors shall be installed as close to the source of the
material as practical and provided upstream of the service connection on private
property for all vehicle repair and maintenance establishments and service
stations. Interceptors will be required for other types of industries or
commercial establishments as appropriate for the proper handling of liquid waste
containing grease in excessive amounts or any flammable wastes, sand, grit or
other harmful ingredients. Such interceptors shall be so located as to be readily
and easily accessible for cleaning and inspection. All interceptors shall be
maintained by the owner at his expense in continuously efficient operation at
all times. These types of building services shall be connected to the sanitary
sewer where available. :

Separate sand traps and oil and grease interceptors shall be provided upstream of
the service connection on private property for all establishments which provide car,
vehicle, or equipment washing facilities. Sand traps shall be located upstream from
the oil and grease interceptors, and shall have a minimum liquid depth of 1 metre
and a maximum overflow rate of 8 L/m/m: under peak flow conditions. Sand and
silt shall be removed from sand traps before these materials occupy 25
percent of the liquid depth. Accumulated oil and grease shall be skimmed
off the surface of the interceptors and other sumps often enough to prevent
these materials from escaping to the sewer.

VOLUME ROL

Where wastewater is discharged into the sewerage system in volumes
which are highly variable or unusual, the owner or occupier shall ensure
that discharges do not exceed the limits established by the Director of
Works & Utilities. The owner or occupier of the premises shall take such
measures, as required by the Director of Works & Utilities, to equalize the
discharge volumes and strengths.

Equipment necessary to comply with clause 3.3.1 shall be provided,
maintained and operated by the owner or occupier of such premises in a
manner satisfactory to the Director of Works & Utilities.

SPECIAL CONTROL NHOLES

Any property owner or occupier discharging or likely to discharge wastewater
to the public sewer which may exceed the STANDARDS FOR RESTRICTED
WASTES, as deemed by the Director of Works & Utilities, shall have installed
a control manhole at an accessible location and suitable for the inspection and
sampling of the discharged waters.
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4.1.2

4.1.3

4.1.4

4.1.5

The design and location of the control manhole shall be approved by the

Director of Works & Utilities. Construction shall comply with the approved
design.

The control manhole shall be installed and maintained at the sole expense of the
owner of the premises and shali be accessible at all times to the District's
Inspector.

All industrial wastewater discharged to public sewers shall first pass through
the control manholes.

The control manhole shall conform with the District's standard sewer manhole
STD-200 except that the barrel diameter shall be 1200 mm instead of
1050 mm. The standard cast iron frame and cover will be acceptable.

The control manhole shall be located on a straight run of service extending from
3 metres upstream of the manhole to 2 metres downstream. The section of

service on which the manhole is located shall have a gradient not exceeding 2
percent.

A permanent style Palmer Bowlus flume flow meter shall be installed as an integral part of the

4.1.6

4.2
4.2.1

4.2.2

4.2.3

4.3
4.3.1

control manhole, and shall be sized to suit the peak design flows.

Where installation of a control manhole is not possible, an alternative device or
facility may be substituted for approval by the Director of Works & Utilities.

MONITORING OF W WAT

Should any testing of wastewater show that it is not in compliance with this
bylaw, the Director of Works & Utilities, in addition to any other provision of
this bylaw may direct the owner to so comply with the bylaw and may, in
addition, direct the owner at his expense to install such monitoring and
recording equipment as the Director of Works & Utilities deems necessary and

supply the results of such monitoring to the Director of Works & Utilities, as
required.

All tests, measurements, analyses and examinations of wastewater, its
characteristics or contents shall be carried out in accordance with "Standard
Methods." Initial testing shall be arranged and paid for by the discharger.
Additional testing or re-testing of wastewater, made necessary by non-
compliance with this bylaw, or at the request of the Director of Works &
Utilities, shall be carried out at the cost of the discharger.

Sampling shall be carried out by methods acceptable to the Director of Works
& Utilities. Normally the analyses will be performed on samples composited by
volume as per Schedule "4.E" attached to and forming part of this bylaw.
Values for pH will be determined from samples composited over a short period
of time.

CONTROL OF WASTE DISPOSAL

The Director of Works & Utilities may at any time require a person who intends
to dispose of wastes of liquid, semi-liquid or solid nature to show proof that
these wastes are being stored and subsequently disposed of in a place and
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manner which is acceptable to the Director of Works & Utilities the information
must also include method of packaging, storing and transporting of the waste.

4.3.2 The Director of Works & Utilities may require a person to provide an analysis,
prepared by a qualified chemist, of the waste referred to in Article 4.3.1.

5.1 DISCONN 8] F SANITARY SEW
5.1.1 Where any wastewater which:
{(a) creates an immediate danger to any person, or

{b) endangers or interferes with the operation of the sewerage
system discharged to the sewer system.

The Director of Works & Utilities may, in addition to any action provided for in
this bylaw, disconnect, plug or seal off the sewer line discharging the
unacceptable wastewater into the sewer system or take such other action as
is necessary to prevent such wastewater from entering the sewerage system.

In addition or as an alternate action, the Director of Works & Utilities may order
the shut-off of water service to the subject property.

5.1.2 The unacceptable wastewater described in article 5.1.1 may be physically
prevented from being discharged into the sewer system until evidence
satisfactory to the Director of Works & Utilities has been produced to ensure
that no further discharge of hazardous wastewater will be made to the sewer
system.

5.1.3 The owner or occupier of the land from which the wastewater, described in
Article 5.1.2 herein, is being discharged shall pay the costs incurred by the
District in taking all necessary action relative to the sewer disconnection and/or
re-connection.

5.1.4 The costs incurred in Article 5.1.3 shall be in addition to and not in substitution
for any fine or other penalty to which the owner or occupier of the premises in
question may be subject pursuant to the provisions of this bylaw.

5.1.5 The sewer or drain shall not be reconnected until the costs in Article 5.1.3 are
paid.
5.2 RECOVERY OF COSTS FOR DAMAGE TO THE PUBLIC

SANITARY SEWER SYSTEM

5.2.1 Where any person contravenes any provision of this bylaw and thereby causes
damage to the sewer system, such person shall be liable to the District for all
costs incurred in making repairs or taking remedial action.
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5.2.2 If such costs are not paid forthwith after demand, the District may recover the
same by action in any court of competent jurisdiction.

6.1 PENALTIES
6.1.1 Every person who violates any of the provisions of this bylaw or who suffers or

permits any act or thing to be done in contravention of or in violation of any of
the provisions of this bylaw or who neglects to do or refrains from doing
anything required to be done pursuant to any of the provisions of this bylaw, or
who does any act which violates any of the provisions of this bylaw shall be
guilty of an offence and each day during which such violation occurs or is
allowed to continue shall constitute a separate offence.

6.1.2 Every person guilty of an offence against this bylaw shall be liable under
summary conviction to a penalty of up to $2,000.00 for each offence.

7.1 Wherever the masculine is used throughout this bylaw, it shall also mean the
feminine; and wherever the singular is used throughout this bylaw, it shall also
mean the plural.
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SCHEDULE 4.A
APPLICATION FOR SANITARY SEWER
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Job #

THE DISTRICT OF SUMMERLAND
UTILITY SERVICE REQUEST FORM

Date: Roll Number:
Name: Phone Number:
Full Name of Owner(s)
Mailing Address:
Street or Box Number
City Province Postal Code
Legal Description of Property: Lot(s): Block: District Lot: Plan Number:
Street Address: Phone Number:
Type of Development:
REQUESTED SERVICES
Sanitary Sewer D Drivewayaccess* O Electrical: New O
Domestic Water ] Other O Service Change O
Amperage (]
Voitage O

* A sketch plan showing the driveway design, location and associated grades must be provided with this type of requested
service as per Bylaw 92-047.

0 Check here if there is a preferred location for any of the other requested services other than a driveway access. ( If
checked, a map or sketch should be attached to this utility service request form which identifies the preferred location. )

OFFICE USE ONLY
Sanitary Sewer: Cost Estimate
Connection size Service line cost Main extension cost
Water: Cost Estimate
Connection size Service line cost Main extension cost
Electrical: Cost Estimate
- Temporary service New service Electrical surcharge
Other: Cost Estimate
Total Costs
Date Amount Received Signature

I/We agree to be governed by the bylaws of the Corporation of the District of Summerland relative to the above requested
services. Should the actual cost of service installation exceed the above noted cost estimates, the owner(s)/agent will
be responsible for the balance owing.

Signature of owner(s)/agent: Date:




SCHEDULE "4.B"
SANITARY SEWER REGULATIONS

The Waste Discharge Permit fees required under this by-law shall be paid to the District
of Summerland.

The holder of a validated "Temporary Waste Discharge Permit" (Schedule "4.C"
attached to and forming part of this bylaw) or "Waste Discharge Permit" (Schedule
"4.D" attached to and forming part of this bylaw) is required to notify the issuing
authority when the discharge period has terminated. If the discharge needs to
continue, then an application for a new "Temporary Waste Discharge Permit" or
"Waste Discharge Permit" must be submitted together with the application fee.

Waste Discharge Permit Fees:

3.1 A Waste Discharge Application Fee as established in the District's Fees
and Charges Bylaw shall be paid upon application for a "Temporary Waste
Discharge Permit"” or "Waste Discharge Permit”.

3.2 For authorized discharges to the sanitary sewer there will be a surcharge
to cover the costs of treatment, plus G.S.T. The surcharge is based upon flow
and load.

3.3 The surcharge for authorized discharge to the sanitary sewer shall be
based on the District of Summerland Fees and Charges Bylaw and amendments
thereto.
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a)
c)
e)

SCHEDULE "4.C"
Sanitary Sewer Regulations

Temporary Waste Discharge Permit Assessment/Application Form

Mailing Address: Director of Works & Utilities, Date:
Box 159, Summerland, B.C. VOH 120

Phone: (250} 494-6451

FAX: (250) 494-1415

PLEASE ANSWER ALL QUESTIONS COMPLETELY. PRINT NEATLY OR TYPE.
NOTE THAT ADDITIONAL INFORMATION MAY BE REQUIRED.

1. Company Name:

2. Site Address:

3. Mailing Address:

4. Person to call regarding this form:

Name Title Phone No.
5. Nature or type of business (brief description):

6. Estimate the average daily wastewater discharge:

To Sanitary Sewer m®/day No. of days
To Storm Sewer m?/day No. of days

How was this estimated?

7. Surcharge Fee Calculation (if applicable):

X X 4+ $100 App Fee x 1.07 GST = Total
m®/day no. of days  $/m°

8. Expiration date or periad of discharge, if applicable:

9. Check ({) the contaminants expected to be present in the discharge.
Acids b) - Aluminium
Ammonia d) - Boron
Arsenic f) ’ Cadmium

20



gl - Caustics & Bases h) " Chromium

i) - Chemical Oxygen Demand i} h Cobalt
k} " Cyanide 1) " Copper
m) - Five-day Biochemical Oxygen Demand n} " Iron
o) h Fluoride p) - Lead
a) ) Fuels/Flammable r) b Manganese
s) h Oil & Grease {Non-Petroleum) t) N Mercury
u) ) Oil & Grease (Petroleum) v) - Molybdenum
w) : Organic Solvents x) - Nickel
y) - Pesticides z) " Other
aa) " Phenols (total) bb) - Selenium
cc) - Phenois{chliorinated) dd) - Silver
ee) h Sulphate gg) h Tin
f}
hh) - Sulphide iy ” Zinc
10. Attach concentrations and corresponding volumes of substances chaecked in Question 9.
11. Does your operation discharge Special Waste as defined under the Special Waste Regulation
of the Waste Management Act of British Columbia?
a) " Yes - No " To be determined

declare that the information given on this form is correct and accurate to the best of my knowledge.

Date Signature
Approved
Paid by receipt No: Date Environmental Section
NOTE: Personal in_f'orrﬁ_ation collected on this form is collected for the

purpose of processing this application and for administration and
enforcement of the Sanitary Sewer Regulation Bylaw No. 97-006. The
information is collected under the authority of Bylaw 97-006 and the
Municipal Act. If you have any questions about this collection, please
contact the Municipal Treasurer @ 1-250--494-6451,
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SCHEDULE "4.D"

DISTRICT OF SUMMERLAND
WASTE DISCHARGE PERMIT

Under the provisions of the
District of Summerland
Sanitary Sewer Regulation Bylaw No. 98-002

hereinafter referred to as the Permittee,

is authorized to discharge Non-Domestic Waste to SANITARY SEWER

located at

This WASTE DISCHARGE PERMIT has been issued under
the terms and conditions, including definitions,
prescribed in the District of Summerland's
Sanitary Sewer Regulation Bylaw No. 88-002
hereinafter referred to as the BYLAW

and in the attached Appendices A, B, C, D and E for discharge sources

and works existing or planned on

This Appendix sets out the standard conditions, engineering units, and the requirements for
emergency procedures.

A. STANDARD CONDITIONS

1. Except as otherwise provided in this WASTE DISCHARGE PERMIT,
hereinafter referred to as the "Permit”, all terms and conditions
stipulated in the Bylaw shall apply to this Permit.

2. The terms and conditions of this Permit may be amended, by the
Director of Works & Utilities pursuant to the Bylaw.

3. Definitions contained within Bylaw Number 98-002 apply to this Permit.

B. ENGINEERING UNITS

The engineering units specified in this Permit are in accordance with the Metric System

of measure. Approximately equivalent values for the British System can be calculated
using the following conversion factors:

{GPD divided by 220 = M3/day
IGPM divided by 0.22 = l/min
cfs divided by 35.31 = m3/s



ppm divided by 1 = mg/L
Ib divided by 2.205 = kg
Where:
m?3 = cubic metres IGPD = Imperial gallons per day
L = litres IGPM = imperial gallons per minute
mg = milligrams cfs = cubic feet per second
kg = kilograms ppm = parts per million
min= minutes lb = pounds
s = seconds

C. MAINTENANCE AND OPERATION OF WORKS AND PROCEDURES

Pollution control works and procedures associated with maintaining the discharge
criteria and/or the monitoring requirements specified in the Permit shall be employed at
all times during the discharge of industrial/commercial wastes to sewer. All such works
and procedures shall be inspected regularly and maintained in good working condition.

D. EMERGENCY PROCEDURES

In the event of an emergency or condition which prevents the continuing operation of
any pollution control works or procedures designated by this Permit or results, or may
result in a violation of any discharge criteria specified in this Permit, the Permittee shall
notify the District of Summerland at 494-0431 regular hours or 493-0005 after hours
at the first available opportunity, and shall undertake appropriate remedial action as
soon as possible,

E. BY-PASSES

The discharge of wastes which by-pass any pollution control works or are not in
accordance with procedures designated by the Permit is prohibited, unless prior
approval of the Director of Works & Utilities is obtained and confirmed in writing.

F. DISCHARGE MONITORING

1. Additional discharge measurement, sampling, analysis and reporting shall
be undertaken by the Permittee when required by the Director of Works &
Utilities.

2. All sampling, measurements, tests and analyses of waste discharges

shall be carried out in accordance with the latest edition of "Standard Methods
for the Examination of Water and Wastewater" published by the American
Public Health Association, or an alternate method approved by the Director of
Works & Utilities. Samples shall be analyzed by an independent agency at the
expense of the discharger, unless other arrangements have been approved by
the Director of Works & Utilities.

G. pH MONITORING

Enforcement of pH levels, as listed in Appendix C of this Permit, shall be based on
GRAB SAMPLE. The Permittee should be aware that pH levels measured in a
Campaosite Sample will provide an average pH of the waste stream and will not indicate



the total range of pH in the effluent. The Permittee is encouraged to doperiodic GRAB
SAMPLE pH analyses to ensure permit compliance.

This Appendix sets out requirements for the monitoring of the discharge of Non-Domestic

Waste from a

. Any changes in method or location of monitoring must be

authorized, in writing, by the Director of Works & Utilities.
A. DISCHARGE SAMPLING AND ANALYSES

The Permittee shall carry out the following sampling and analysis program, to
commence on .

1. Continuous Discharges

(a)

{c)

(d)

Effective . the Permittee shall measure or estimate,
using an approved flow monitoring device or method, the daily discharge during
each month of operation. The following information shall be recorded:

Total flow for the month (m3)

Number of operating days during the month
Average daily flow for the month {m3/day)
Maximum daily flow for the month (m3/day)

{b) One Composite Sample, in accordance with Schedule E of Bylaw
No. 6618-80, shall be collected from Sample Point , as described in
Appendix B, Section B, during one normal operating day once per .
The Composite Sample shall consist of equal portions of discréete samples
collected on a minimum frequency of over the
period of discharge to SEWER. This sample shall be analyzed for the following
parameters:

The sample start and stop times shall be recorded.

The Discharge flow for the periods that the Composite Sample specified
in Section are collected shall be recorded.

During the period that the Composite Sample described in Section

is taken, one GRAB SAMPLE shall be collected from Sample Point

, as described in Appendix B, Section B. This GRAB SAMPLE shall be
analyzed for the following parameters;

The sample date and time shall be recorded.

2. Batch Discharges

(a)

The Permittee shall maintain a log of each batch discharge to SEWER.
For each month of operation, the following information shall be reported for
each batch discharge:

Type of batch discharge
Volume (m3)



Date on which discharging occurred

The discharge log shall be kept available for inspection for a minimum period of

one year.
(b) GRAB SAMPLE(s) shall be collected from one batch discharge
from the Sample Point , as described in Appendix B, Section B, once
per . This sample shall represent the quality of the total batch

and shall be analyzed for the following parameters:

The sampling dates and times shall be recorded.

{c) GRAB SAMPLE(s) shall be collected from one batch discharge
from the Sample Point , as described in Appendix B, Section B, once
per . This sample shall represent the quality of the total batch

and shall be analyzed for the following parameters:

{d) The Discharger shall record the total volume of each batch discharge
from which the samples specified in Sections are collected.

B. LOCATION OF APPROVED SAMPLE POINTS

The approved sample points are as follows, and as shown on the attached schematic

of approved sample points and treatment processes. Sample point is
considered to be the point of discharge to SEWER.
SAMPLE POINT NO. DESCRIPTION

Sample Point 1

Sample Point 2




PHOTOGRAPH OF APPROVED SAMPLING POINT
SUPPLIED BY PERMITTEE



This Appendix sets out requirements for the quantity and quality of the discharge of Non-
Domestic Waste from a . Where a compliance program has been
specified, existing works or procedures must be maintained in good operating condition and

operated in a manner to minimize the discharge of contaminants during the interim period until
the net works have been instaliled.

AUTHORIZED DISCHARGE CHARACTERISTICS
1. AUTHORIZED RATE OF DISCHARGE

The Permittee shall not exceed the following:

2. AUTHORIZED DISCHARGE CRITERIA

a) The Permittee shall not discharge PROHIBITED WASTE as defined in
Section 2.1 of the Bylaw.
b) The Permittee shall not discharge RESTRICTED WASTE as defined in
Section 2.2 of the Bylaw with the following exceptions:
Parameter Authorized Range or Maximum Compliance By
once ion
c) The Permittee shall not discharge SPECIAL WASTE as defined in Section

2.1 of the Bylaw.

d) The Permittee shall not discharge STORM WATER or COOLING WATER
as defined in Section 2.1 of the Bylaw.

This Appendix sets out the waste sources, works and procedures for the authorized discharges
to SEWER. The Director of Works & Utilities may require that further works be installed if the
existing works, in his opinion, do not provide an acceptable level of treatment. New works
or alterations to existing works must be approved, in principle, by the Director of Works &

Utilities. New waste sources must be authorized, in writing, by the Director of Works &
Utilities.

AUTHORIZED WORKS AND PROCEDURES

The authorized waste sources, works and procedures to treat and/or control the waste
discharge are:

SOURCE COMPLETION DATE WORKS & PROCEDURES




REPORTING REQUIREMENTS FOR WASTE DISCHARGE PERMIT

The Permittee is required to submit the following reports to the Director of Works & Utilities:

a)

b)

By not later than and at three month intervals
thereafter, the Permittee shall submit a report detailing the results of the discharge

sampling and analysis program for the preceding as specified in
Appendix B, Sections .

By not later than . the Permittee shall submit a written
report outlining the specifications of the flow monitoring device or method used to
determine the flow rate as described in Appendix B, Section A.1 of this Permit.

Additional reporting shall be undertaken by the Permittee when required by the Director of
Works & Utilities.



Schedule "4.E"
Evaluation of Wastewater

Flow Proportioned Sampling

Proper sampling techniques are essential for accurate testing in evaluation of wastewater. To be
representative of the entire flow, samples should be taken where the wastewater is well mixed.

An instantaneous grab sample represents conditions at the time of sampling only, and cannot be
considered to represent a longer time period, since the character of a wastewater is usually not
stable.

A composite sample is a mixture of individual grabs proportioned according to the wastewater flow
pattern. Compositing is commonly accomplished by collecting individual samples at regular time
intervals, for example, every hour on the hour, and by storing them in a refrigerator or ice chest:
coincident flow rates are read from an installed flow meter or are determined from some other flow
recording device. A representative sample is obtained by mixing together portions of individual
samples relative to flow rates at sampling times.

Composite samples representing specified time periods are tested to appraise plant performance
and loadings. Weekday specimens collected over a 24-hour period are most common. Average
daily BOD, TSS, and Oil & Grease data are used to calculate plant yield treatment efficiencies.
Integrated samples during the period of peak flow, usually 8 to 12 hr. depending on influent
variation, allow determination of maximum loadings on treatment units.

Example:

Hourly samples were taken of wastewater entering a treatment system. The following equations
illustrate the portions to be used from the hourly grabs to provide composite samples for the 24-hr
duration and during the period of maximum 8-hr loading, between 9 AM. and 5 P.M. The
composite sample volumes needed for laboratory testing are approximately 2500mi.



Calculations for the portions of hourly samples to be used in compositing are tabulated as follows:

Portions of Hourly Samples
in Millilitres for:

Time Flow (gpm) 24-hr Composite 8-hr Composite
Midnight 490 015 x 490 = 74

1AM, 420 015 x 420 = 63

2AM. 360 015 x 360 = 54

3AM. 310 015 x 310 = 47

4 AM. 290 015 x 290 = 43

5AM. 310 016 x 310 = 46

6 A.M. 390 015 x 390 = 58

7 AM. 560 015 x 560 = 84

8-AM, 620 016 x 620 = 93

9 A M. 900 015 x 900 = 135 0.3 x 900 = 270
10 A M. 1040 015 x 1040 = 156 0.3 x 1040 = 310
11 AM. 1130 015 x 1130 = 170 0.3 x 1130 = 340

Noon 1160 015 x 1160 = 174 0.3 x 1160 = 350
1P.M. 1120 015 x 1120 = 168 0.3x1120 = 340
2P.M 1060 015 x 1060 = 159 0.3 x 1060 = 320
3P.M. 1000 015 x 1000 = 150 0.3 x 1000 = 300
4 P.M. 950 015 x 950 = 143 0.3 x 950 = 290
5P.M. 910 015 x 910 = 136

6 P.M. 870 015 x 870 = 130

7 P.M. 810 015 x 810 = 121

8 P.M. 760 0156 x 760 = 114

9 P.M. 690 015 x 690 = 103

10 P.M. 630 015 x 630 = 94

11 P.M. 540 015 x 540 = 81

Total composite sample volumes 2596 mi 2520 ml




<
Y
3
Y
e
Y
/ s
=1
UPPER 1
TOWN | &
NORTH . \ L
Jl§ ) e '
e - = = .
: : ; S Cor Sl I e LOWER
1 D M Wi =i\ [ Town
: ")2]\4{31' . ==ty
TR - = Vo)) ==
= - ;mt % = ..\.. \J:‘-Tl
N Ga =
] 1A%y
e = 0
i .
UPPER 2
TOWN
SOUTH n

=75 ]

SUMMERLAND " WASTEWATER
TREATMENT PLANT

DATE CREATED: December 23, 2003
FILE NAME: SUM_SAN_COL_SYS.dwg

DISTRICT OF SUMMERLAND SANITARY SEWER COLLECTION SYSTEM

SCALE 1:25,000
Sewer Informotion Current as of December 1, 2003




DISTRICT OF Bylaw Services

13211 Henry Ave, Box 159, Summerland BC, VOH 120
S u M M E R L A N D Tel:r)é50-494-6451 Fax: 250-494-1415
\’\—» www.summerland.ca

February 17, 2026

District of Summerland Works and Utilities Wastewater Division
7630 Dunn Street

Summerland BC

VOH1Z4

Re: District of Summerland Sewage Regulation Bylaw 98-002 — 2023 Report

For the 2025 calendar year there were no bylaw enforcement files related to Sewage Regulation
Bylaw 98-002.

Yours Truly,
£

Darren Kerell
Bylaw Enforcement Officer
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District of Summerland WWTP 2025 Report

Table 1.0

Daily Average and Monthly Total Flows, 2025

2025 Author;lzi:'l Daily Average Daily Flow Total Monthly Flow
m3/d m3/d m3

January 4000 2329.2 72206.4
February 4000 2272.3 63625.1
March 4000 2215.0 68664.2
April 4000 2309.9 69296.7
May 4000 2403.0 74493.5
June 4000 2348.0 70440.8
July 4000 2571.0 79700.9
August 4000 2636.0 817149
September 4000 2476.7 74300.2
October 4000 2414 .4 74844 .9
November 4000 2365.2 70955.0
December 4000 2356.0 73035.0
Monthly Avg, 2404.0 72773.1

Total 877,278

Table 1.0
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Table 1.1
Daily Average and Monthly Total Flows, 2025

|Date | January [ February | March | April | May [ June | July | August | September | October | November | December |
1 2186.8 22966 | 2147.8 | 2214.1 | 2285.8 | 2359.8 | 24131 | 2797.9 25257 24484 2369.3 2317.2
2 2283.7 23528 | 22645 | 2204.9 | 2375.8 | 23051 | 2440.7 | 27704 2640.2 23283 23914 2321.3
3 2315.0 23508 | 22042 | 22033 | 2383.8 | 22894 | 24498 | 27448 2515.9 23243 2388.5 2320.7
4 23585 24435 | 21886 | 21935 | 24354 | 22956 | 2500.1 | 2768.3 2556.0 2361.6 2437.9 23404
5 2429.9 24738 | 21773 | 21529 | 24335 | 2326.2 | 24503 [ 2680.1 2588.0 24346 2480.8 2317.1
6 2299.6 23883 | 2166.0 | 22605 | 23454 | 23643 | 2559.6 | 2709.3 2523.0 2419.8 2480.9 2375.7
7 2409.6 23783 | 21565 | 2356.6 | 2364.9 | 23653 | 2544.7 | 26884 2497.6 2374.7 2393.2 2406.7
8 2425.9 22540 | 21184 | 23743 | 23805 | 2388.9 | 24644 | 2652.7 2487.0 2364.5 2270.5 2437.9
9 2412.8 23443 | 22553 | 2299.0 | 2356.1 | 2367.3 | 2538.7 | 26514 2496.7 23415 2286.5 2488.5
10 23425 22115 | 22244 | 2209.0 | 23734 | 23855 | 25701 | 27579 2505.0 23283 2293.9 2518.3
11 2291.9 22159 | 22910 | 23158 | 24645 | 24323 | 24900 | 2727.9 2565.2 24337 2334.7 2456.8
12 2337.4 22624 | 2239.7 | 2303.1 | 2495.9 | 23803 | 24839 | 26806 2514.0 2403.8 2287.9 2412.1
13 2373.7 22842 | 24555 | 2303.7 | 2451.0 | 2339.9 | 2536.1 | 26921 2488.6 2515.9 2305.0 2401.4
14 23337 22676 | 21945 | 23186 | 24562 | 22741 | 2589.7 | 26383 2441.6 2368.4 2300.0 2431.1
15 2357.9 21872 | 22774 | 2356.7 | 25186 | 23243 | 25954 [ 2636.2 2535.8 2451.9 2225.9 2418.1
16 2261.2 21303 | 22419 | 2398.2 | 2489.0 | 2309.7 | 2531.8 [ 2647.1 2450.0 2434.8 2337.7 2346.2
17 2319.7 20496 | 21723 | 2303.8 | 2455.8 | 2321.8 | 26049 | 2627.5 2387.7 2419.8 2506.7 2454.7
18 2248.9 21543 | 21534 | 23552 | 24453 | 23722 | 2645.7 | 2587.3 2459.0 2304.1 2525.7 2372.7
19 2423.6 21343 | 22279 | 23347 | 2584.9 | 2308.2 | 25584 | 25405 2405.8 2452.2 2373.2 2330.0
20 2286.9 22640 | 2167.2 | 23903 | 2372.2 | 24115 | 25707 | 2563.2 2385.7 2399.5 2354.8 2290.6
21 2302.4 22821 | 21911 | 2398.0 | 24162 | 22232 | 25920 | 25217 2358.8 2429.0 2335.8 2314.7
22 2348.1 23091 | 21919 | 24356 | 24257 | 23365 | 2674.8 | 2475.2 2446.1 2479.7 2293.1 2310.6
23 2300.8 23650 | 21924 | 23163 | 2386.2 | 23814 | 2641.0 [ 24872 2452.7 2464.5 2306.0 2296.6
24 2323.6 22976 | 21857 | 2371.0 | 2326.8 | 2369.4 | 24020 | 25932 2558.9 2500.2 2345.6 23233
25 2199.2 22526 | 21373 | 2355.1 | 24384 | 2298.4 | 25512 | 26672 2421.1 23549 2301.0 2171.2
26 2315.8 21686 | 2167.0 | 2280.6 | 2293.3 | 2364.2 | 2611.2 | 2633.6 2452.6 2451.4 2269.2 2259.0
27 2315.1 2269.7 | 2244.0 | 2397.0 | 2351.3 | 2398.9 | 2647.6 | 25872 2376.1 2411.5 2464.4 2336.4
28 2337.9 22367 | 23074 | 23267 | 2343.2 | 2324.0 | 2769.9 | 2568.2 24633 24483 2463.3 2275.9
29 23710 RN 21634 | 2288.2 | 24273 | 23889 | 2777.2 | 2571.9 2363.7 2499.2 2363.7 2337.7
30 23854 NN 2257.7 | 2280.0 | 23373 | 2434.2 | 27428 | 2521.9 2438.4 2482.2 2468.4 2312.7
31 23079 AKY 22025 My 2778 gy 2537 7 25257 g 2489 Ry 23394
Minimum 2187 2050 2118 | 2153 | 2280 [ 2223 | 2402 2475 2359 2304 2226 2171
Maximum 2430 2474 2456 | 2436 | 2585 | 2434 | 2777 2798 2640 2516 2526 2518
Average 2329 2272 2215 | 2310 | 2403 | 2348 | 2571 2636 2477 2414 2365 2356
Flow Total 72,206 63,625 | 68,664 | 69,297 | 74,494 | 70,441 | 79,701 | 81,715 74,300 74,845 70,955 73,035

|Yearly Treated Total | 873278 cum |

Tahle 1 1
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District of Summerland WWTP 2025 Report

Table 2.0
Effluent Quality Parameters 2025

Parameter Permissible Level

BOD (mg/1) 10

Total Suspended Solids (mg/I) 10
Total Phosphorus (mg/1 as P) 2.0
99 Percentile 15

90 Percentile 1.0
Annual Average 0.25
Level to strive for 0.01

Total Nitrogen (mg/1 as N) 6.0
Fecal Colifom (MPN) 50

Table 2.0
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District of Summerland WWTP 2025 Report

Table 4.0
Grab Sample Data
Monthly Averages
Internal Lab Influent Analysis, 2025

Month Influent
OPO4 NH3-N pH
mg/l mg/l mg/l
January 4.70 48.56 7.59
February 4.98 43.59 7.65
March 4.96 48.24 7.51
April 4.65 45.23 7.47
May 431 42.05 7.51
June 4.30 43.69 7.27
July 4.27 45.02 7.24
August 4.49 60.07 7.30
September 443 38.52 7.27
October 5.14 46.74 7.47
November 4.85 45.02 7.75
December 410 44.70 7.65
Monthly Min 4.10 38.52 7.24
Monthly Avg 4.60 45.95 7.47
Monthly Max 5.14 60.07 7.75

Table 4.0
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LARRATT

AQUATIC Executive Summary

Executive Summary
Since 2011, a collaborative program, now run by the Okanagan Basin Water Board, has
monitored Okanagan Lake's water quality monthly from March to September, aiming to assess
compliance with water quality objectives and identify trends in nutrient and biological data.
The 2025 report summarizes findings from this long-term monitoring, including physical,
chemical, and biological parameters, and places them within the context of the program's
history.

Summary of 2025:

Diminished watershed resiliency, stemming from climate change's increased extreme
weather variation, is evident in the Okanagan's exceptionally hot and dry conditions
observed in 2023 to 2025 with 2025 being the warmest year on record for Kelowna
and Vernon. There was an increasing trend in late summer surface water temperatures
across Okanagan Lake from 1980 to 2025.

While Okanagan Lake overall shows signs of human impact, the Armstrong Arm
exhibits significantly greater degradation due to a combination of factors including
agriculture, logging, septic systems, and wildfire, with more frequent exceedances of
water quality standards compared to other locations where weather is a more
dominant factor.

Positive developments:

Stable or decreasing nitrogen in Okanagan Lake during past 5 years

Stable phosphorus concentrations during past 5 years

Declining chlorophyll-a concentrations

Phosphorus loading to the north basin of Okanagan Lake from the White Rock Lake
wildfire (2021) and the McDougall Creek wildfire (2023) waned with concentrations
nearing other basins as of 2025 (excluding Armstrong Arm).

Water clarity was near normal with no year-over-year trends during the past 10 years.

Ongoing Concerns:

Increasing surface water temperatures across Okanagan Lake during late summer with
2025 September surface water temperatures approximately 5 °C warmer than the
1980s average.

Chronically low Secchi depth in the Armstrong Arm

Low dissolved oxygen remains a perennial concern in the deep water of the Armstrong
Arm

Despite meeting chlorophyli-a objectives in 2024, Okanagan Lake exhibited a
concerning increase in phytoplankton abundance, particularly cyanobacteria, leading
to exceedances of biovolume and taxonomic objectives, especially in the Armstrong
Arm, and continuing a long-term increasing trend at Kelowna and Armstrong Arm.
High densities of potentially toxic cyanobacteria in Armstrong Arm during 2018-2025




LARRATT
AQUATIC

Executive Summary

Water Quality Objectives, 2011-2025 Values, and Trends for Okanagan Lake

Table 1: Okanagan Lake water quality objectives

Parameter (Nordin, 2005) Summerland Kelowna Ce:lt(re Arr:srt;ong
Secchi Depth ~7m >6m ~6m >5m
(srowing season average: Apr-Sep)

Dissolved Oxygen . ) ) >5 mg/L
(minimum in bottom waters) 9
TP (mg/L as P) <0.008 <0008  <0.007 <0.01
(maximum at spring overturn)

Chlorophyll-a (ug/L) <45 <45 4 <5
(maximum seasonal average) ' '

TN (mg/L as N) <0.230 <0230 <0.230 <0.250
(maximum at spring overturn)

N:P, Rat|9 ) >25:1 >25:1 >25:1 >25:1
(spring weighted ratio)

Algae Taxonomy (% heterocystous <5% <5% <5% <5%
cyanobacteria)

Algae Biomass (ug/L) <0.75 <075 <075 <0.75
(growing season average)

Zooplankton Biomass (ug/L) 550 50 550 50
(growing season average)

Zooplankton Taxonomy (% >5% >5% 5% >59%

cladocerans)




LARRATT

AQUATIC Executive Summary

Table 2: Attainment of Okanagan Lake water quality objectives compared to growing
season averages during 2025

Armstrong

Arm

Objective Summerand Kelowna Ok Centre

SecchiDepth 7.8 72 _ 73‘__,

Dissolved Oxygen =~ 817 __7__51‘!.___,33@
TP (mg/l) O:1om: 0004 10.005 0.006

20-45m:
Chlorophyll-a (ug/L)

TN {mg/L) 0-10m:
20-45m: _

N:P Ratio 0-10m:

10,005

20-45m: - 55:1
Algae Taxonomy (% 3.0%
heterocystous cyanobacteria) 1 P _
Algae Biovolume (ut/L) 0705 ‘
Zooplankton Biomass (ug/L) ikt . { |
Zooplankton Taxonomy | | 1|
(% cladocerans) =~ k i W

Legend; - -

Achieve objective in some but not
all samples

Did not achieve objective

Achieved objective

Table 3: Summary of trends compared to attainment of water quality objectives in
Okanagan Lake during 2011-2025

Armstrong

Obijective Summerand Kelowna Ok Centre
Secchi Depth W) : I

Dissolved Oxygen

TP (mg/L) 0:10m:
Chiorophyil-a (ug/L)

TN (mg/L) 0-10m:

N:P Ratio 0-10m:

Algae Taxonomy (%
heterocystous
cyanobacteria)

Algae Biovolume (uL/L)
Zooplankton Biomass
(ug/L)

Zooplankton Taxonomy (%
cladocerans)

ST

Legend:;

Achieve objective in some but not Didinotachicue Obiettie

all samples

Achieved objective
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Definitions
The following terms are defined as they are used in this report.
Term Definition
Algae bloom A superabundant growth of algae that may result in surface scum depending on type of algae that is
blooming
Anoxic Devoid of oxygen
Bioavailable Available for use by plants or animals
Chlorophyli-a Primary photosynthetic pigment in algae; used as a measure of photosynthetic activity
Cyanobacteria Bacteria-like algae having cyanochrome as the main photosynthetic pigment
Diatoms Algae that have hard, silica-based "shells" frustules
Fall overturn Surface waters cool and sink, until a fall storm mixes the water column
Eutrophic Nutrient-rich, biologically productive water body
Hypoxic Very low dissolved oxygen

Macronutrient
Micronutrient
Microflora
Monomictic
Nutrient limitation
Phytoplankton
Plankton

Riparian

Secchi depth
Thermocline

Zooplankton

The major constituents of cells: nitrogen, phosphorus, carbon, sulphate, H

Small amounts are required for growth; Si, Mn, Fe, Co, Zn, Cu, Mo etc.

The sum of algae, bacteria, fungi, Actinomycetes, etc., in water or biofilms

“One Mixing”: describes lakes that are thermally stratified in summer and mixed in winter
A nutrient will limit or control the potential growth of organisms eg.PorN

Algae that float, drift or swim in water columns of reservoirs and lakes

Those organisms that float or swim in water

The interface between land and a stream or lake

Depth where a 20 cm Secchi disk can be seen; measures water transparency

The lake zone of greatest change in water temperature with depth (> 1°C/m); it separates the surface water
(epilimnion) from the cold hypolimnion below

Minute animals that graze algae, bacteria and detritus in water bodies

Term Definition

AFDM Ash-free dry mass

Chl-a Chlorophyli-a units pg/L

DO Dissolved oxygen units mg/L

N Nitrogen units mg/L as N

Ortho-P Orthophosphate = SRP monomeric inorganic phosphorus units mg/Las N
P Phosphorus units mg/L as P

DIN Dissolved inorganic nitrogen = ammonia + nitrate + nitrite units mg/LasN
TDN Total dissolved nitrogen = ammonia + nitrate + nitrite + dissolved organic N units mg/LasN
TDP/DP Total dissolved phosphorus units mg/L as P

TN Total nitrogen: organic + dissolved units mg/L as N

TP Total phosphorus: organic + dissolved units mg/L as P

Lake Classification by Trophic Status Indicators (Nordin, 1985)

Trophic Status | chlorophyll-a | Total P Total N Secchi | Phytoplankton | Phytoplankton
ug/L ug/L ug/L disc density biomass
m (cells/mL) (mg/m?)
Oligotrophic 0-2 1-10 < 100 >6 < 1000 0-500
Mesotrophic 2-5 10-20 | 100-500 3-6 1000-5000 500-2000
Eutrophic >5 > 20 500 -1000 <3 > 5000 > 2000

Nutrient Balance Definitions for Microflora (Dissolved Inorganic N : Dissolved Inorganic P)

(Nordin,1985)

Phosphorus Limitation

Co-Limitation of N and P

Nitrogen Limitation

>15:1

15:1-5:1

<5:1
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1.0 Introduction

1.1 Overview

The British Columbia Ministry of Environment and Parks (ENV) in partnership with the City of
Kelowna, the Regional District of Central Okanagan, and the District of Summerland began a
seasonal sampling program of Okanagan Lake in 2011 to increase the temporal resolution of
water quality data being gathered. This program was performed collaboratively between ENV
staff, Okanagan Nation Alliance (ONA; 201 1), and Larratt Aquatic Consulting (2012-2025). The
current program is overseen by the Okanagan Basin Water Board (OBWB). Okanagan Lake was
sampled monthly from March to September from 2011-2025 at four key sites (Figure 1, Table
4).

Table 4: GPS coordinates of sampling sites
Site Name EMS ID Latitude Longitude
Summerland 0500454  49.600550°  -119.628030°
Kelowna 0500236 49.861350°  -119.513420°
Ok Centre 0500730 50.089900° -119.478270°
Armstrong Arm 0500239  50.315450°  -119.357180°
Note: EMS = Environmental Monitoring System and serves as ENV's database of water quality

Sampling focused on three broad subjects at each site: physical parameters, water chemistry,
and biological activity.

Physical parameters including temperature profiles were taken at each site on each date to
build a composite image of conditions in Okanagan Lake over time (Figure 4). Secchi depth, a
measure of water clarity, was also recorded for each site.

In addition, dissolved oxygen profiles were taken, and a range of parameters were chemically
analyzed from samples taken in the epilimnion (1-5-10 m composite) and the hypolimnion
(20-32-45 m composite). Chemistry focused on the major nutrients in their various forms.
Chemistry results were analyzed by ALS Environmental throughout this study.

Biological sampling included generic parameters such as chlorophyll-a concentration and
biomass, as well as detailed taxonomic classification of phytoplankton (algae) and
zooplankton.

The 2025 data were added to the existing 2011 — 2024 database upon which all the analyses
in this report were performed. Water quality objectives were based upon Nordin (2005;
Appendix 1).
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Figure 1: Okanagan basin watershed with four sampling locations identified
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1.2 Weather and Climate Conditions in 2025

The weather during any given year will have a major impact on physical conditions, water
chemistry, and biological activity in Okanagan Lake during that and subsequent years. The
weather during 2025 was hotter and drier than usual for the Okanagan climate (Figure 2). In
fact, it was the warmest year on record for Kelowna and Vernon (Shykora, 2026). Most of the
summer was at drought level 2 or higher, eventually reaching level 4 in October. Freshet was
very muted. The water level of Okanagan Lake was held near normal despite the very hot and
dry conditions because of very low outflows in the Okanagan River (Figure 3). Fortunately,
there were no major fires in the Okanagan during 2025 despite the hot dry summer. This type
of extreme weather is expected to become more frequent and more intense because of Climate

343.0 4

w
£
N
[6,]

342.0 1

341.5 4

Change.
— /X \

| Typical annual range

N

Low water level drought years

(E80NINSD) YNMOTIN LV IHVT NVOYNYIO

2015 2020 2025

Range Daily Average

Figure 2: Water level in Okanagan Lake at Kelowna from 2015-2025
Source: (Water Office, 2025)
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Figure 3: Daily average water level in Okanagan Lake and discharge at Penticton during

2025 compared to previous 10 years
Source: (Water Office, 2025)
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2.0 Results & Discussion

Depth

2.1 Physical
2.1.1 Temperature

Okanagan Lake is a deep monomictic lake. From May to November each year, the surface
water (epilimnion) is thermally isolated from the deep water (hypolimnion) by a thermocline.
The sun warms the epilimnion to over 20 °C each summer while water below 20 m changes
temperature by less than 4 °C annually (Figure 4).

The three main basin sites (Summerland, Kelowna, and OK Centre) exhibit similar thermal
behavior while the northern Armstrong Arm site is shallower and reaches a higher surface
temperature each summer (Figure 4). Thermal stratification in Okanagan Lake breaks down
each November and the water column freely circulates through the winter. There was a
statistically significant increasing trend in fall temperatures from 2011 to 2025 at all sites except
Okanagan Centre (Mann-Kendall, p<0.05). This trend became more pronounced when the
entire historic dataset was considered (Mann-Kendall, p<0.001 for September, Figure 6).

10

20

30

40

50

Mar Apr May Jun Jul A(Jg Sep Mar Apr May Jun Jul Aug Sep
Figure 4: Temperature profiles for Okanagan Lake at Summerland (left) and Armstrong

Arm (right), 2025

Notes: Lines represent contours of same temperature or dissolved oxygen within the water column through
time.
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Surface water temperatures of Okanagan Lake at all four sites were at or above the average
throughout most of 2025 (Figure 5). September water temperatures were particularly high for
that time of year, setting new September records at all sites (Figure 5, Figure 6). September
2025 average 5.6 °C above the 1980-1989 average for September in Okanagan Lake.
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Figure 5: Temperature at Okanagan Lake epilimnion at sampling sites during 2025
compared to 2011-2024
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Figure 6: Epilimnion water temperatures measured in September at Okanagan Lake
sample sites, 1980 - 2025

2.1.2 Water Clarity and Secchi Depth

Water clarity, as measured by Secchi depth, ranged from a minimum of only 29 m at
Armstrong Arm in May to a maximum of 11.6 m at Summerland in March during 2025 (Table
5). Secchi depth annual averages were within the 2011-2024 range during 2025 at most sites
on most dates but fall water clarity was above average during 2025 (Figure 7, Figure 8). The
three main basin sites met their objectives during 2025 while the Armstrong Arm did not, as it
rarely does (Table 5). The overall average for Okanagan Lake historically has been near 6.5 m
and averaged 6.6 + 2.5 m in 2025 (Andrusak et al., 2006; Nordin, 2005).

Secchi depth followed a consistent pattern each year. Maximum Secchi depths occurred in the
late winter when biological activity was the lowest. During increased spring algal growth and
freshet, the Secchi depth dropped dramatically to the lowest of the year at all sites. As nutrients
were used up, algae concentrations diminished, and water clarity increased through the
summer and into the fall (Figure 7).

The Secchi depth in the Armstrong Arm was much lower than at the other sites in Okanagan
Lake during all years. This is clearly illustrated in Figure 8. Secchi depth was stable from 2011-
2025 and there were no statistically significant year-over-year trends in the Secchi depth data
from 2011-2025 but there was a significant drop from the 1980s to the 2010s when the
historical data was considered (Mann-Kendall tests, Figure 8). This long-term trend is related
to a period of high water-clarity in the years following the installation of nutrient removal
systems at wastewater treatment plants; the current lower water clarity likely relates to the
cumulative effects of increased population and human activities within the Okanagan
watershed over the past 30 years.
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Table 5: Growing Season (Apr-Sep) Secchi depth in meters at Okanagan Lake sampling
sites, 2025

Site Objective Average Std Dev.  Max Min
Summerland >7.0 7.8 2.1 10.9 5.6
Kelowna >6.0 7.2 2.6 10.7 39
Ok Centre >6.0 i3 2.5 11.6 4.2
Armstrong Arm >5.0 __‘51&1__1 1.1 5.7 29

Note: Objective refers to growing season average (Apr-Sep); Coloured shading indicates
status of objective during that year with green meaning met objective and red meaning
failed to meet objective
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Figure 7: Secchi depth at Okanagan Lake sampling sites during 2025 compared to 2011-
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