
 

 

 

REQUEST FOR PROPOSALS 

RFP-2021-19 

DOWNTOWN NEIGHBOURHOOD ACTION PLAN  

 

RFP ISSUE DATE: June 11, 2021 

RFP CLOSING DATE: July 9, 2021 

RFP CLOSING TIME: 14:00 PDT 

 

 

 

 

 

 

 

 

Proposals Submitted Only in Prescribed Manner 

Proposals must be submitted in accordance with the submission instructions in Section 3.8. Proposals 
submitted in any other manner will be disqualified. Proposals received after the Closing Date and Time 
will not be considered. 
 

Competitive Bid Documents 

The District’s website is the only authorized website to obtain competitive bid documents for District of 

Summerland opportunities. The District of Summerland shall not be held responsible for competitive bid 

documents that are located on any other website. Procurement documents are available for download at 

summerland.ca/bids. 

http://www.summerland.ca/bids
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1. Introduction 

1.1. Invitation to Proponents 
This Request for Proposals ("RFP") is an invitation by the District of Summerland (the 

“District”) to prospective Proponents to submit non-binding Proposals from qualified 

consultants to provide Urban Planning, Landscape Architecture, and Engineering 

support services in the development of a new Downtown Neighbourhood Action Plan 

(the “Project”), as further described in Section 2 – Scope and Deliverables and 

Appendix C – Deliverables (the “Deliverables").  

District Council has identified ‘Downtown Vibrancy’ as one of their core strategic 

priorities for their 2018 – 2022 elected term. One of the top initiatives under this 

strategic goal is the development a new and revitalized ‘Downtown Neighbourhood 

Action Plan’ for the community. 

The Downtown Neighbourhood Action Plan (the “Plan”) will build on the policy guidance 

in the District’s Official Community Plan (“OCP”) Section 15.0: Downtown Strategic Plan 

with a focus on providing the District and the larger community a list of implementable 

actions; which includes timeframes, project sequencing, policy recommendations, and 

approximate order-of-magnitude costs. Refer to Appendix A – Planning Project 

Background for further information on the context of this proposed planning Project. 

1.2. District of Summerland 
Nestled in the heart of the Okanagan Valley in Southern British Columbia, the District 

is a municipality with a population of 11,615 (2016 Census) and an unparalleled blend 

of rural, agricultural and urban living. Summerland is a friendly town and is known for 

its beautiful beaches, scenic biking and hiking trails, mountains and vineyards, and 

agricultural backbone.  

Further details on the District can be found at: http://summerland.ca 

The District is an authorized user of the Province of British Columbia’s Corporate 

Supply Arrangements and is a member of several buying groups/group purchasing 

organizations, including Sourcewell, Kinetic GPO, and RMA Trade. The District may be 

eligible for discounted pricing through cooperative purchasing agreements arranged by 

these organizations. If a Proponent is able to offer discounted pricing through any of 

the aforementioned programs, that pricing should be made available to the District. 

1.3. Definitions  
In this Request for Proposals, in addition to any words defined above, 

“Addendum” and “Addenda” mean additional information or amendments to this RFP, 

issued by the District. 

“Agreement” means the written agreement between the District of Summerland and 

the successful Proponent resulting from this RFP. 

“Closing Date and Time” means the date and time that Proposals to this RFP must be 

received. 

“Conflict of Interest” includes, but is not limited to, any situation or circumstance 

where: 

http://summerland.ca/
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a. In relation to the RFP process, the Proponent has an unfair advantage or engages 

in conduct, directly or indirectly, that may give it an unfair advantage, including but 

not limited to (i) having, or having access to, confidential information of the District 

in the preparation of its Proposal that is not available to other Proponents, (ii) 

communicating with any person with a view to influencing preferred treatment in 

the RFP process (including but not limited to the lobbying of decision makers 

involved in the RFP process), or (iii) engaging in conduct that compromises, or 

could be seen to compromise, the integrity of the open and competitive RFP 

process or render that process non-competitive or unfair; or 

b. In relation to the performance of its contractual obligations under a contract for the 

Deliverables, the Proponent’s other commitments, relationships or financial 

interests (i) could, or could be seen to, exercise an improper influence over the 

objective, unbiased and impartial exercise of its independent judgement, or (ii) 

could, or could be seen to, compromise, impair or be incompatible with the 

effective performance of its contractual obligations. 

“Contact Person” means the person named in Section 3.3 – Enquiries. 

“Deliverables” means the goods and/or services that the District seeks to be provided 

by the Supplier, as further defined in Section 2 – Deliverables.  

“Evaluation Committee” means the team of qualified staff appointed by the District to 

review and assess Proposals. 

“Must”, “Mandatory”, or “Required” means a requirement that must be met in order 

for a Proposal to receive consideration. 

“Proponent” means a person or entity that submits a Proposal to this RFP. 

“Proposal” means a response submitted to this RFP. 

“Request for Proposal” or “RFP” means this Request for Proposals and includes the 

documents listed in the index and any modifications thereof or additions thereto 

incorporated by addendum before the Closing Date and Time. 

“Section” means the numbered section of the referenced part of this RFP. 

“Supplier” means the successful Proponent; the individual, firm, co-partnership, or 

corporation retained by the District to perform the Deliverables in accordance with the 

Agreement. 

2. Scope and Deliverables 

2.1 Project Area  
The Project area includes the commercial Central Business hub of the District, and the 

surrounding residential neighbourhood in close proximity to the Central Business area. 

This area has the geographical limits of Spencer Avenue to the west, Julia Street to the 

north, Highway 97 to the east, and Prairie Valley Road to the south. For a detailed aerial 

of the proposed Project boundary (*with potential refinement following community 

discussion), please see the map below. 
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The area includes a diverse mix of community uses, such as local service businesses 

in the Central Business area, and existing small-form medium density residential and 

single family areas that are in need for new investment and redevelopment. As well, 

there is a number of existing Highway Commercial uses that are accessed off of 

Rosedale Avenue from Highway 97 (the primary “Gateway” intersection into the 

community), and large lot historical users such as BC Tree Fruits Cooperative, and 

School District 67. The Downtown also boasts a number of fantastic community 

amenities that attract people to the Downtown area, including key recreational facilities, 

such as the Summerland Arena, Summerland Aquatic and Fitness Centre, Memorial 

Park; and Civic buildings, such as the fairly recently constructed Okanagan Regional 

Library, Summerland Museum & Archives, the Secondary School and Middle School, 

District Municipal Hall, and Arts & Cultural Centre. 

The Project area also is the subject of a number of key projects and initiatives currently 

developing in the community, such as investigating the feasibility of a new Community 

Recreation and Primary Health Centre, the installation of 25, municipal-owned, Electric 

Vehicle (EV) level 2 and level 3 charging stations, and a number of potential affordable 

housing projects funded by BC Housing. 

The District owns and operates their own electrical utility, therefore all electrical 

infrastructure located in the Downtown area is the District’s infrastructure to maintain 

and operate. In addition, the District also owns a number of properties that are located 

within the Project area that may provide an opportunity for better utilization in the future. 

Below is a map showing District owned land in the Project area: 
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2.2 Project Objectives 
Although clear policy direction and objectives have been described in the Section 15.0 

Downtown Strategic Plan of the Official Community Plan, the “Downtown 

Neighbourhood Action Plan” requires a new, clear, and simplified Vision that will 

provide overall guidance, direction, and focus for the community, stakeholders, and the 

District in the pursuit of Downtown goals to promote vibrancy and revitalization. This 

Vision should be one developed with the community in the early engagement process, 

and should seek to foster excitement, community support, and respective of the diverse 

values (social, economic, and environmental) that are unique to the Downtown 

neighbourhood. 

Following from this Vision, and through a number of early discussions of the Downtown 

Neighbourhood Plan Task Force, the objectives of this planning process have been 

narrowed down to three (3) over-arching Key Focus Areas (“KFA”) to guide community 

discussion and the Plan development process as further described in Appendix B – Key 

Focus Areas Descriptions:  

• KFA #1: Land Use Intensification and Density 

• KFA #2: Infrastructure Renewal 

• KFA #3: Public Areas and Gathering Spaces 

2.3 Community Engagement and Project Schedule 
The District requires a robust engagement strategy to complete the Project plan, and 

Memorial Park Master Plan, and includes those elements as described in Appendix C 

– Deliverables. The successful Proponent will be responsible for designing and 

facilitating community and stakeholder engagement sessions. 
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The engagement must be early and ongoing and should strive to include the 

perspectives of residents and stakeholders who may not otherwise be engaged during 

typical open houses or other public engagement events to ensure that the planning 

process is inclusive and representative of the community. Specific stakeholder 

engagement should include, but is not limited to, District Council, District staff, the 

public, downtown businesses, the School District 67 (“SD67”), the Chamber of 

Commerce, the Arts Council, District Committees and Commissions, Community 

Organizations, Sport/Recreation and Special Event stakeholders, and the Penticton 

Indian Band. 

For the Memorial Park Master Planning process, it will be a requirement of the 

engagement process proposed by all Proponents to include a Design Charrette in its 

process. It is expected that the community will have many design ideas on the future 

plan and lay-out of this key Downtown focal point, and the Design Charrette process 

should be inclusive, well-advertised, participative, and include a diverse amount of 

community perspectives. The Design Charrette should also include linkages and 

connections to the larger Downtown core area and may include the design and location 

of a new civic plaza (a key deliverable of the Plan). 

School District 67 is currently undergoing a long range facilities plan expected to be 

completed in spring, 2022. The proposed plan development process will require 

engagement with the School District on the future plans for SD 67 assets and land 

located in the Downtown plan area. 

The engagement strategy may include surveys, workshops, and events as needed, but 

must adhere to current COVID-19 Public Health Orders. 

Anticipated Project Schedule: 

Timeframe Task 

July 2021 Project Initialization 

July – August 2021 Methodology and Engagement Process 
Development 

September 1, 2021 Implementation of Engagement 

February 1, 2022 Draft Report (Internal) 

April 30, 2022 Draft Report (External) 

July 31, 2022 Final Report 

2.4 Term of Engagement 
The successful Proponent should be prepared to commence work immediately after 

the Agreement is awarded and must be completed by July 31, 2022.  

The District reserves the right to engage the successful Proponent for additional 

services related to the Downtown Neighbourhood Action Plan for a period of up to one 

(1) year after the term completion date noted above. 

2.5 Budget  
District Council has provided a budgeted amount of up to $100,000 to go to consulting 

services for the development of a new Downtown Neighbourhood Action Plan. 
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2.6 Innovation and Value-Added Services 
Given the District’s objectives and the Proponent’s best practices experience, the 

Proponent may have additional Project offerings that will ensure the overall short and 

long-term success of the District’s Project as defined in this RFP.  

The Proponent may include ideas beyond the scope of the RFP that provide added 

benefit to the District not specifically asked for in this RFP and what the Proponent is 

prepared to supply and provide as part of the Agreement. Unless otherwise stated, it is 

understood that there will be no extra costs for these items; however, if the Proponent 

identifies any additional costs pertaining hereto, the summary and explanation of the 

value-added costs should be included and identified in the Pricing Form.  

2.7 Supplier Requirements 
The Supplier shall provide the District with proof of the following prior to beginning work 

on this Project: 

1. A Business License that allows the Supplier to perform work in Summerland 

(either a Summerland Business License or an Inter-Community/Mobile 

Business License from another Okanagan-Similkameen municipality); 

2. WorkSafe BC Clearance Letter addressed to the District of Summerland, 

indicating that account is active and in good standing; 

3. Commercial General Liability Insurance coverage in the amount of $2,000,000 

as per the requirements detailed in Appendix D – Form of Agreement; 

4. Automobile Liability Insurance coverage in the amount of $5,000,000 as per the 

requirements detailed in Appendix D – Form of Agreement; and  

5. Professional Errors and Omissions Insurance coverage in the amount of 

$1,000,000 as per the requirements detailed in Appendix D – Form of 

Agreement. 

For clarity, a Proponent is not required to be in possession of all the above at the time 

of submitting a Proposal, but if they are the successful Proponent and invited to enter 

into an Agreement, they must be prepared to obtain the above and provide proof to the 

District.  

3. RFP Process 

3.1. RFP Schedule 
This RFP process will follow the schedule noted below and may be amended at the 

District’s discretion through the issuance of an addendum to this RFP. 

Event: Date: 

Issue Date of this RFP June 11, 2021 

Deadline for Questions June 29, 2021 

Anticipated Last Day to Issue Addenda July 6, 2021 
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RFP Closing Date and Time: July 9, 2021 at 14:00 PDT 

Anticipated Notice of Award Week commencing July 19, 2021 

3.2. Site Meeting Details 
No site meeting will be held for this RFP. Proponents should submit any questions they 

may have in accordance with Section 3.3. 

3.3. Enquiries 
The point of contact at the District for any queries or questions related to this RFP (RFP 

Contact Person) is: 

1. Carol Madryga, Manager of Procurement & Contract Administration 

2. Email: procurement@summerland.ca 

Proponents should contact the RFP Contact Person with any questions, in writing, by 

email only, prior to the Deadline for Questions noted in Section 3.1 – RFP Schedule. 

This will allow the District, at its discretion, to issue addendum prior to the Anticipated 

Last Date to Issue Addenda. Questions received after the Deadline for Questions will 

be addressed if time permits. 

Verbal discussion between District staff and a Proponent shall not become a part of the 

RFP unless confirmed by a written Addendum. The District shall not be held 

responsible for any misunderstanding by the Proponent. 

3.4. Proponents to Review RFP 
Proponents shall carefully review the RFP documents immediately upon receipt of the 

RFP and report any errors, omissions or ambiguities, and ask any questions that will 

further their understanding of the request. The Proponent is solely responsible to seek 

clarification from the District on any matter it considers to be unclear and Proponents 

are to rely on their own independent analysis in preparing a submission.  

It is the Proponent’s responsibility to determine if, as part of their evaluation of this 

assignment and the preparation of their Proposal, they need to request access to any 

information included in this RFP. If there are any services that are not included in the 

Deliverables, but which the Proponent deems necessary to successfully complete this 

assignment, the Proponent should advise the RFP Contact Person. 

3.5. All New Information by way of Addenda 
This RFP may only be amended by way of an Addendum issued in accordance with 

this Section. At any time up until the Closing Date and Time, the District may issue an 

Addendum in order to amend, clarify, or answer questions to this RFP. Each Addendum 

will be issued at the same location and in the same manner as this RFP document (i.e. 

on the District website only at summerland.ca/bids).  

Each Addendum will form an integral part of this RFP. Proponents are solely 

responsible for checking for Addenda up until the Closing Date and Time. If the District 

deems it necessary to issue an Addendum after the Anticipated Last Day to Issue 

Addenda, as detailed in Section 3.1, then the District may extend the Closing Date and 

Time in order to provide Proponents with more time to complete their Proposal. 

http://www.summerland.ca/bids
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Proponents must confirm receipt of all Addenda on Appendix E – Submission Form, to 

be submitted as part of their Proposal.  

3.6. Conflict of Interest 
The Proponent shall not engage in any Conflict of Interest communications. Proponents 

should note that Proposals will not be evaluated if the Proponent’s current or past 

corporate or other interest may, in the District’s opinion, give rise to a conflict of interest 

in connection with the RFP. 

3.7. Qualifications 
By submitting a Proposal, the Proponent is representing that it has the competence, 

qualifications, and relevant experience to carry out the work and will employ the same 

experienced staff to efficiently and safely perform the Deliverables. 

3.8. Submission of Proposals 
In order to be considered, Proposals must be submitted using BC Bid eBid electronic 

bid submission. Proponents are urged to contact BC Bid customer support as required 

in advance of submitting a response to ensure they are registered with BC Bid, have a 

BC Bid eBid subscription and eBid ‘key’, and are familiar with the eBid submission 

requirements and procedures. The District shall not be responsible for incomplete or 

misdirected Proposals due to electronic technical problems arising out of Proponent’s 

use of BC Bid eBid submission.  

Proposals submitted in any other manner will be disqualified. 

Proposals must be received no later than the RFP Closing Date and Time detailed in 

Section 3.1. It is solely the responsibility of the Proponent to ensure that the Proposal 

is received on time. 

3.9. Amendment or Withdrawal of a Proposal 
A Proponent may amend a Proposal at any time up until the RFP Closing Date and 

Time by using the BC Bid eBid submission amendment functionality.  

A Proponent may withdraw a Proposal that is already submitted at any time throughout 

the RFP process by contacting the RFP Contact Person or withdrawing their Proposal 

through BC Bid eBid.  

3.10. Remedy Period 
Notwithstanding the requirements for mandatory criteria and scored criteria, the District 

may, in its sole discretion, provide written notification to a Proponent that identifies any 

of the mandatory or recommended requirements not met and provides the Proponent 

with five (5) calendar days to remedy and supply the requirements. This option to 

remedy missing requirements shall be exercised at the absolute discretion of the 

District and does not apply to Proposals received after the Closing Date and Time. 

3.11. Clarification and Verification 
At any point in the evaluation process, the District may, at its sole option, request further 

details or clarification from the Proponent and/or third parties on aspects of a Proposal 

by way of a written request for clarification. The written request shall clearly state the 

required clarification and time limit to supply the information requested. Following 
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receipt of the clarification information, the District may use this information to reassess 

and/or re-score the Proposal according to the scored criteria.  

Proponents should note that the District, in addition to any other remedies it may have 

at law or in equity, reserves the right to rescind any contract awarded to a Proponent in 

the event that the District determines that the Proponent made a misrepresentation or 

provided any inaccurate, misleading or incomplete information in its proposal or during 

contract negotiations. 

4. Evaluation of Proposals & Award of Agreement 

The District will conduct the evaluation of Proposals and selection of a successful Proponent 

in accordance with the process detailed in this Section. Evaluation of Proposals will be by a 

Proposal Evaluation Committee. The District’s intent is to enter into an Agreement with the 

Proponent who has met all mandatory criteria and minimum scores, and who has the highest 

overall ranking based on this evaluation process. 

4.1 Stage I – Compliance Review 
Prior to the evaluation of Proposals, the District will review each Proposal to determine 

if it complies with the submission instructions and mandatory requirements provided in 

this RFP. If, in the sole discretion of the District, a Proposal does not materially comply 

with the requirements set out in this RFP and/or the District determines that there is a 

material or perceived conflict of interest, the Proposal will be disqualified from further 

consideration. 

Proposals not clearly demonstrating that they meet the following mandatory criteria will 

be excluded from further consideration in the evaluation process. 

Mandatory Criteria: 

1 The Proposal must be received by the Closing Date and Time, in 

accordance with the requirements of Section 3.1 – RFP Schedule 

2 The Proposal must be submitted in accordance with the requirements of 

Section 3.8 – Submission of Proposals 

3 The Proposal must include the following completed forms:  

a. Appendix E – Submission Form 

b. Appendix F – Pricing Form or a similar representation of the same 

information to submit the Proponent’s pricing. 

4.2 Stage II – Evaluation  
Proposals that are deemed compliant after Stage I will be evaluated in Stage II. The 

evaluation team will establish the Proposal score using the following criteria.  

Criteria 
Weighting 

(Points) 

Project Understanding 5 
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Approach & Methodology 40 

Engagement Plan 10 

Project Team & Qualifications 30 

Innovation & Value-Added Services 5 

Pricing 10 

Total  100 

 
Rated Criteria Scoring Methodology 

Each criterion will be scored by the evaluation committee as a percentage out of 100, 

which will then be multiplied by the weighting to provide a weighted score.  

Price Scoring Methodology 

Points for price will be awarded as follows: 

Lowest price 100% of the available points 

2nd lowest 85% of the available points 

3rd lowest  70% of the available points 

4th lowest  55% of the available points 

5th lowest  40% of the available points 

6th lowest  25% of the available points 

7th lowest 10% of the available points 

8th lowest and onward 0% of the available points 

4.3 Stage III – Cumulative Score and Selection of Highest Scoring Proponent 
At the conclusion of Stage II, each Proposal’s weighted scores will be added together, 

and Proposals will be ranked according to their total weighted scores. Subject the 

express and implied rights of the District, the highest scoring Proponent will be selected 

to enter into an agreement based on the Form of Agreement attached as Appendix D 

of this RFP unless the District wishes to proceed with Interviews as per Section 4.5. In 

the event that two or more Proposals have an equal total weighted score, Proponents 

may be invited for interviews/presentations or may be asked to submit a Best and Final 

Offer; otherwise, the Proponent with the lowest total price will be invited to enter into an 

Agreement with the District.  
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4.4 Stage V – Interviews/Presentations 
The District, at its sole discretion, or in the event of a tied score between Proponents, 

may shortlist the Proponents and may invite one or more Proponents to an interview in 

order to further evaluate the Proposal(s). 

 

Any interview that takes place will be evaluated out of an additional 25 points for a 

revised total available proposal score of 125 points. The District reserves the right, at 

its sole discretion, to adjust the initial evaluation scores up or down following the 

interview. 

4.5 Negotiations & Execution of an Agreement  
Neither the District nor any Proponent will be legally bound to provide or purchase the 

Deliverables until the execution of a written Agreement.  

The District will invite the top ranked Proponent to enter into discussions with a view to 

concluding an Agreement. The terms and conditions found in the Form of Agreement 

(Appendix D) are to form the basis for commencing negotiations between the District 

and the selected Proponent. In no event will the District be required to offer any modified 

terms to any other Proponent prior to entering into an agreement with a Proponent and 

the District shall incur no liability to any other Proponent as a result of such negotiation 

or modifications. No Proponent shall have any rights against the District arising from 

such negotiations. 

It is the intent of the District to ensure it has the flexibility it needs to arrive at a mutually 

acceptable Agreement. Negotiations may include, among other things: 

• Clarifications or amendments to the scope of goods/services, plus any resulting 

price adjustments; 

• Social and environmental aspects; 

• Innovations; or 

• Amendments to the terms and conditions of the Form of Agreement (included as 

Appendix D), based on items submitted in the Proposal. 

Proposals should remain valid for a period of sixty (60) days following the Closing Date 

and Time of this RFP. 

The District would seek to execute an Agreement within fifteen (15) days of issuing an 

invitation to the Proponent to conclude an Agreement. If the District and the preferred 

Proponent cannot negotiate a successful Agreement within this time-period, the District 

may terminate negotiations with that Proponent and invite the next-highest-ranked 

Proponent to conclude an Agreement. The District may then continue this process until 

an Agreement is executed, or there are no further Proponents, or the District otherwise 

elects to cancel the RFP process entirely. For clarity, the District may discontinue 

discussions with a Proponent if at any time the District is of the view that it will not be 

able to conclude an Agreement with that Proponent. 

 

The District may rescind an award if the Proponent is unable to provide the adequate 

business and insurance documents, as requested under Section 2.6 – Supplier 

Requirements.  



 

RFP-2021-19 – Downtown Neighbourhood Action Plan  Page 15 of 56 

5. RFP Terms & Conditions 

5.1 Not a Tender Call 
This RFP is not a tender call and the submission of any response to this RFP does not 

create a tender process. This RFP is not an invitation for an offer to contract made by 

the District. 

By this RFP, the District reserves itself the absolute and unfettered discretion to invite 

Proposals, consider and analyze submissions, select short-listed Proponents or 

attempt to negotiate an Agreement with the successful Proponent as the District 

considers desirable. Proposal submission by a Proponent and its subsequent receipt 

by the District does not represent a commitment on the part of the District to proceed 

further with any Proponent or project.  

5.2 No Obligation to Proceed 
Though the District fully intends, at this time, to proceed through the RFP, the District 

is under no obligation to award an Agreement as a result of this RFP. The receipt by 

the District of any information (including any submissions, ideas, plans, drawing, 

models or other materials communicated or exhibited by any intended Proponent or on 

its behalf) shall not impose any obligations on the District. There is no guarantee by the 

District, its officers, employees or agents, that the process initiated by the issuance of 

this RFP will continue, or that this RFP process or any RFP process will result in an 

Agreement with the District. 

5.3 Limitation of Liability 
No representation, warranty or undertaking, expressed or implied, is or will be made 

by, and no responsibility is or will be accepted by, the District in relation to this RFP or 

the completeness or accuracy of any information presented in the RFP. 

5.4 Procedural Rights of the District 
The District has the right, at its sole discretion, at any time, either before or after the 

Closing Date and Time, to: 

• Accept, reject, or disqualify any Proposal; 

• Determine whether a Proposal is in compliance with the RFP or whether a failure 

to comply is material or not; 

• If only one Proposal is received, elect to accept it, reject it, and/or re-issue the RFP 

documents for re-bid without revising the existing RFP documents; 

• Alter or amend any aspect of the RFP; 

• Seek clarification or request further information or documentation from any or all 

Proponents, or from third parties; 

• Eelect not to proceed with the RFP; 

• Cancel this RFP and subsequently call for new submissions for the subject matter 

of this RFP (including any portion thereof); 

• Select one or more than one Proponent for the performance of all or any part of 

the goods and/or services that are the subject matter of the RFP;  
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• Decline to enter into an Agreement with any Proponent if the District is of the 

opinion that the Proponent submitted pricing that is too low to be sustainable 

and/or the successful provision of the Deliverables according to the RFP would be 

in jeopardy; and, 

• Cancel its decision to enter into an agreement with any Proponent in the event of 

any material change with the respect to the Proponent’s Proposal that has not 

been approved by the District.  

in each case without any liability for costs, expenses or damages incurred or suffered 

by any Proponent or entity.  

5.5 Pricing 
Proponents shall deduct any applicable government discounts and quote firm net 

prices. All prices quoted shall be in Canadian funds, F.O.B. destination, freight and duty 

prepaid. The Supplier will pay for the full cost of any and all transportation of the goods 

from point of origin in any country to the specified District location, including, but not 

limited to, inland haulage, any and all customs clearance fees, duties, taxes, 

documentation charges, demurrage if any, port handling charges and any unloading 

fees. Supplier pays and bears freight charges, and the Supplier owns goods in transit 

and files any claims. The material delivered in response to District orders shall remain 

the property of the Supplier until a full physical inspection is made by the District and 

the material accepted to the satisfaction of the District. All containers shall be suitable 

for storage and shipment by common carrier, and all prices shall include standard 

commercial packaging.  

Where applicable, Proponents shall give both unit prices and extended totals. The 

District reserves the right to correct a patent computational or other mathematical error 

evident on the face of the bid, however, unit prices will not be adjusted. In the case of 

a discrepancy in computing the amount of a proposal, the unit price will govern over 

extended totals.  

While the pricing information provided in Proposals will be non-binding prior to the 

execution of a written agreement, such information will be assessed during the 

evaluation and ranking of the Proposals. Any inaccurate, misleading or incomplete 

information, including withdrawn or altered pricing, could adversely impact any such 

evaluation or ranking or the decision of the District to enter into an agreement for the 

Deliverables. 

The District may elect to evaluate pricing on the basis of the total cost of ownership. In 

using life cycle costing, factors such as the following may be considered: initial 

purchase pricing including shipping and handling, installation, training, warranties, 

duration of useful life and all reasonable operating costs (fuel/energy use, water use, 

routine maintenance, consumable supplies, parts and repairs), direct and indirect 

labour required, energy usage, environmental impact, social costs or benefits, disposal 

costs, transitional costs, residual value, etc. The District reserves the right to use those 

or other applicable criteria that, in its sole opinion, will most accurately estimate total 

cost of use and ownership. 
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5.6 Disqualification 
The District may, at its sole discretion, disqualify a proposal or cancel its decision to 

award to any Proponent under this RFP process, at any time prior to or after the 

execution of an agreement, if: 

1. The Proponent or Proposal is not materially compliant with any part of this RFP; 

2. The Proponent fails to cooperate in any attempt by the District to verify any 

information provided by the Proponent in its Proposal; 

3. The Proposal, in the opinion of the District, contains false, misleading, or 

misrepresented information; 

4. The Proposal, in the opinion of the District, reveals a real, foreseeable or 

perceivable conflict of interest; 

5. There is evidence that the Proponent, its employees, agents, suppliers, or 

representatives colluded with one or more other Proponents or any of its respective 

employees, agents, suppliers or representatives in the preparation or submission 

of Proposals;  

6. The Proponent has been responsible for significant or persistent deficiencies in 

performance of any substantive requirement or obligation under a prior contract or 

contracts with the District or any other party; 

7. There is evidence professional misconduct or acts or omissions that adversely 

reflect on the commercial integrity of the Proponent; 

8. There is evidence that the Proponent was convicted of a criminal offence or other 

serious offences; or 

9. The Proponent has filed for bankruptcy. 

5.7 Best and Final Offer 
At its sole discretion, the District may provide Proponents with an opportunity to provide 

a Best and Final Offer (BAFO). The BAFO process represents an optional step in the 

Supplier selection process. BAFOs may be useful, for example, when no single 

response addresses all the specifications, when shortlisted proposals are over budget, 

when two or more Proponents are tied or nearly tied (e.g. 1% apart or less) after the 

evaluation process, or when Proponents submitted responses that are unclear or 

deficient in one or more areas.  

The District may restrict the number of Proponents invited to submit a BAFO or may 

offer the option to all Proponents. In either case, the District will provide the same 

information and the same submission requirements to all Proponents chosen to submit 

a BAFO. Proponents may be asked to review their offers, provide additional clarification 

to specific sections of the RFP, or respond to an updated scope of Deliverables. 

If a BAFO is requested, submitting a BAFO response is optional. Those choosing not 

to submit a BAFO should submit a written response notifying the District that their 

response remains as originally submitted. 
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A BAFO may be submitted only once and the terms of the BAFO will not identify either 

the current rank of any of the Proponents selected for a BAFO or the offers currently 

proposed.  

5.8 Proposals in English 
All Proposals are to be in the English language only. 

5.9 Only One Entity as Proponent 
The District will accept Proposals where more than one organization or individual is 

proposed to deliver the Deliverables, so long as the Proposal identifies only one entity 

that will be the lead entity and will be the Proponent with the sole responsibility to 

perform the Agreement if executed. The District will only enter into an Agreement with 

that one Proponent. Any other entity involved in delivering the Service should be listed 

as a subcontractor. The Proponent may include the subcontractor and its resources as 

part of the Proposal and the District will accept this, as presented in the Proposal, in 

order to perform the evaluation. All subcontractors to be used in the Service must be 

clearly identified in the Proposal. 

5.10 Proposals to Contain All Content in Prescribed Forms 
All information that Proponents wish to be evaluated must be contained within the 

submitted Proposal. Proposals should not reference external content in other 

documents or websites. The District may not consider any information that is not 

submitted within the Proposal or within the pre-prescribed forms set out in this RFP. 

5.11 Information in RFP Only an Estimate 
While the District has made every effort to ensure the accuracy of the information 

contained in this RFP, the District makes no representations, warranties, or guarantees 

as to the accuracy of the information provided. Any quantities or measurements 

provided are estimates only and are provided to describe the general nature and scale 

of the Deliverables. Proponents must obtain all information they deem necessary, 

including verification of quantities or measurements, in order to prepare a Proposal. 

5.12 Proponent Expenses 
Proponents are solely responsible for their own expenses in participating in this RFP 

process, including costs in preparing a Proposal and for subsequent finalizations of an 

agreement with the District, if required. The District will not be liable to any Proponent 

for any claims, whether for costs, expenses, damages or losses incurred by the 

Proponent in preparing its Proposal, loss of anticipated profit in connection with any 

final Agreement, or any matter whatsoever, including any actual or alleged unfairness 

on the part of the District at any stage of the Request for Proposal process. 

5.13 Retention of Proposals 
All Proposals submitted to the District will not be returned and will be retained in 

accordance with the Freedom of Information and Protection of Privacy Act. 

5.14 Notification and Feedback to Unsuccessful Proponents 
At any time up until or after the execution of a written Agreement with the Supplier, the 

District may notify unsuccessful Proponents in writing that they have not been selected 

to conclude an Agreement. Unsuccessful Proponents may then request a debriefing 

with the District’s RFP Contact Person in order to obtain feedback on how their 
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Proposal fared in the evaluation. Such requests for feedback should be made within 

sixty (60) days of notification of the RFP results to the unsuccessful Proponent. Details 

of feedback provided will be at the District’s sole discretion in order to protect the 

confidentiality of other Proponents and the District’s commercial interest.  

5.15 Proponent Not to Communicate with Media 
Proponents must not at any time directly or indirectly communicate with the media in 

relation to this RFP or any agreement entered into pursuant to this RFP without first 

obtaining the written permission of the RFP Contact Person. 

5.16 Procurement Protest Procedure 
If a Proponent wishes to challenge the RFP process, it should provide written notice to 

the RFP Contact Person in accordance with any applicable procurement protest 

mechanisms. The notice must provide a detailed explanation of the Proponent’s 

concerns with the procurement process or its outcome. 

5.17 Conflict of Interest 
All Proponents must disclose an actual or potential conflict of interest, as set out in 

Appendix E – Submission Form. The District may, at its sole discretion, disqualify any 

Proponent from this RFP process, if it determines that the Proponent’s conduct, 

situation, relationship (including relationships of the Proponent’s employees and District 

employees) create or could be perceived to create a conflict of interest. 

The District may rescind or terminate an Agreement entered into if it subsequently 

determines that the Proponent failed to declare an actual or potential conflict of interest 

during this RFP process, as required under Appendix E – Submission Form. 

5.18 No Lobbying 
Proponents must not, in relation to this RFP or the evaluation and selection process, 

engage directly or indirectly in any form of political or other lobbying whatsoever to 

influence the selection of the successful Proponent(s). 

5.19 Illegal or Unethical Conduct 
Proponents must not engage in any illegal business practices, including activities such 

as bid-rigging, price-fixing, bribery, fraud, coercion or collusion. Proponents must not 

engage in any unethical conduct, including lobbying, as described above, or other 

inappropriate communications; offering gifts to any employees, officers, agents, elected 

or appointed officials or other representatives of the District; deceitfulness; submitting 

quotations containing misrepresentations or other misleading or inaccurate information; 

or any other conduct that compromises or may be seen to compromise the competitive 

process provided for in this RFP. 

5.20 Confidentiality of District Information 
Information pertaining to the District obtained by the Proponent as a result of 

participation in this RFP process is confidential and must not be disclosed without 

written authorization from the District. 

All Proponents and any other persons who, through this RFP process, gains access to 

the District’s confidential information, are required to keep all information strictly 

confidential, which in any way reveals confidential business, financial or investment 
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details, programs, strategies or plans learned through this RFP process. This 

requirement will continue with respect to such information learned by the Supplier, if 

any, over the course of the Agreement. 

5.21 Confidentiality of Proponent Information 
Proponents should note that in accordance with the provisions of British Columbia’s 

Freedom of Information and Protection of Privacy Act (“FOIPPA”), certain details of this 

RFP and any executed Agreement may be made public, including the Supplier’s name 

and total Agreement price. Proponents should be aware of and review the District’s 

obligations under FOIPPA and the District’s limited ability to refuse to disclose third 

party information pursuant to section 21 of FOIPPA.  

Proponents are advised that their Proposals or Agreement details may, as necessary, 

be disclosed on a confidential basis to advisers retained by the District to advise or 

assist with the RFP process or other matters.  

5.22 No Contract A and No Claims 
This RFP process is not intended to create and no contractual obligations whatsoever 

(including what is commonly referred to as ‘Contract A’) shall arise between the District 

and any Proponent upon the submission of a Proposal in response to this RFP. For 

extra clarity, both the Proponent and the District are free to cancel their participation in 

this RFP process at any time up until the execution of a written Agreement for the 

Deliverables. 

Without limiting the above paragraph, no Proponent shall have any claim whatsoever 

against the District for any damage or other loss resulting from a Proponent’s 

participation in this RFP, including where the District does not comply with any aspect 

of this RFP and including any claim for loss of profits or Proposal preparation costs 

should the District not execute an Agreement with the Proponent for any reason 

whatsoever. 

5.23 Governing Law and Trade Agreements 
This RFP is governed by the laws of the Province of British Columbia and any other 

agreements that exist between the Province of British Columbia and other jurisdictions. 

6. Proposal Response Guidelines 

6.1 Proposal Format 
To facilitate ease of evaluation by the District’s evaluation team, and to ensure each 
Proposal receives full consideration, Proposals should be structured following the 
sections identified below.  

6.2 Proposal Content 

6.2.1 Proponent Profile 
The Proposal should: 

• Include a brief description of the Proponent’s organization, including a description 

of the history and expertise. Describe experience in relevant fields, expanse of other 

related experience, and strengths relevant to these assignments. 
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• Include a narrative on why the Proponent considers itself to be the “right” Proponent 

for this Project; and  

• Identify the corporate head office and any local offices that may be involved in 

Project delivery and coordination. 

6.2.2 Project Understanding  
The Proposal should: 

• Demonstrate a clear understanding of the Project scope, goals, design options, 

alternatives, constraints, work plan, timelines, and local conditions. 

6.2.3 Approach & Methodology  
The Proposal should: 

• Describe the Proponent’s approach, methodology and best practices, along with 

identification of key deliverables for completing the Project. Identify all disciplines 

that will be involved in the Project (e.g. architects, land use planners, engineers 

and/or other professionals, etc.);  

• Demonstrate the Proponent’s proven track record for the completion of quality 

deliverables and responsiveness; 

• Describe what the Proponent views as critical success factors for this Project;  

• Outline the Proponent’s intended approach to the Project work, including:  

o Communicating with the District;  

o Community Engagement; 

o Hosting of Design Charette (Memorial Park Master Plan); 

o Building consensus; and  

o Managing this Project workload with other commitments; 

• Outline the proposed use and integration of the Downtown Neighbourhood Plan 

Task Force (DNPTF) through key stages of the Plan development process; 

• Describe how the Proponent will ensure that the work will be completed on time 

and within budget; 

• Provide a Project schedule detailing the proposed start date, completion date, 

submission deadline, key activity start and end dates, and major milestones to 

complete the Project;  

• Include a Task Fee Schedule Breakdown. This Task Fee Schedule Breakdown can 

be in a format of the Proponent’s choosing and should detail the following for the 

District to be able to evaluate the level of effort included in the Proponent’s proposal: 

o Detail of personnel, hours, and the hourly rate for labour required to 

complete the Deliverables. Hourly rates should be clearly identified as they 

will be used as the basis for any additional services; and 

o Detail of all expenses and disbursements required to complete the 

Deliverables; 

The total(s) of the Task Fee Schedule Breakdown must match the pricing submitted 

on the Pricing Form. 
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6.2.4 Engagement Plan  

The Proposal should: 

• Outline the proposed Project communication plan including, but not limited to 

frequency of Project meetings, preparation and distribution of agendas and 

minutes; 

• Outline the planned frequency of status update reporting to the Project team; 

• Describe the Proponent’s plan to engage all community stakeholders and hold 

public open houses or Project information sessions. The successful Proponent 

should be prepared to act on behalf of the District for any of the above, including 

issuing public correspondence. Outline how the Proponent’s plan to manage each 

requirement and the associated hours required for each; and 

• Discuss the Proponent’s track record of effective communications both internally 

and externally. 

6.2.5 Project Team and Qualifications  
The Proposal should: 

• Supply detailed information on the proposed Project team in all disciplines required 

to work on the Project. Include information on each team member’s availability to 

work on this Project, experience, and their degree of involvement with the Project;  

• Demonstrate each member’s qualifications with evidence of past achievements on 

similar projects and provide work experience references on those specific projects. 

The District may contact these or other references without prior notice to the 

proposed Proponent’s resource. Resources who, in the opinion of the District, 

receive unsatisfactory references may be rejected; 

• Demonstrate that the Project Team Lead is responsible for overall leadership and 

management of the Project team, deliverables of the Project, maintaining of 

schedule, and overseeing communications. It is anticipated that this resource will 

be responsible for leading more than one (1) of the proposed Project team roles;  

Accreditation as an RPP and/or MCIP is strongly desired. The proposed Project 

Team Lead should have a minimum of ten (10) years’ experience with a minimum 

of five (5) projects of similar size and scope; 

• Demonstrate that the Land Use Planning Lead is responsible for overseeing the 

land use planning aspects of the Project. This would include recommendations and 

options on zoning, mixed land use, land purchase and agglomeration, and 

densification;  

Accreditation as an RPP and/or MCIP is required. The proposed Land Use Planning 

Lead should have a minimum of five (5) years’ experience with a minimum of five 

(5) projects of similar size and scope; 

• Demonstrate that the Landscape Architecture Lead is responsible for overseeing 

the landscape architecture aspects of the Project. This would include 

recommendations and options on boulevard treatments, trees and vegetation, 

public space architecture, signage and other street and public space amenities;  
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Accreditation as a Landscape Architect through the British Columbia Landscape 

Architects, or equivalent designation in North America, is required. The proposed 

Landscape Architecture Lead should have a minimum of five (5) years’ experience 

with a minimum of five (5) projects of similar size and scope; 

• Demonstrate that the Infrastructure and Servicing Lead is responsible for 

overseeing the Infrastructure and Servicing aspects of the Project. This would 

include reviewing the output options of the future land use types, densities, and full 

build out of downtown to provide a range of impacts and load demands that could 

be placed on the District’s water, sewer, and electrical infrastructure, as well as 

potential third party infrastructure (Telus, Shaw, Fortis, etc.);  

Accreditation as Registered Professional Engineer through Engineers and 

Geoscientists of BC is required. The proposed Infrastructure and Servicing Lead 

should have a minimum of five (5) years’ experience with a minimum of five (5) 

projects of similar size and scope; 

NOTE: The District has engaged a consultant to provide professional services 

related to water and sewer modelling to review the infrastructure demand outputs 

and recommend required upgrades, including costs, related to this Plan. The 

successful Proponent will work with this consultant as and when required related to 

this Project. 

• Demonstrate that the Transportation Planning Lead is responsible for overseeing 

the Transportation Planning aspects of the Project. This would include 

recommendations and options for modifications to the vehicle, transit, and 

pedestrian transportation network in the downtown area; including, but not limited 

to: Highway and arterial road access, intersection controls, lane numbers and 

widths, parking spaces, parking lot locations, pedestrian movement, bicycle lanes, 

and transit main hub and transit stops.  

Accreditation as Transportation Engineer through Engineers and Geoscientists of 

BC is required. The proposed Transportation Planning Lead should have a 

minimum of fie (5) years’ experience with a minimum of five (5) projects of similar 

size and scope; 

• Include a Project Organization Chart which incorporates key positions with the 

District, Proponent’s resources, and subcontractors, if any, in identified capacities; 

and 

• Include corporate references. References should include the name of the reference 

organization and official contact person for the organization including street 

address, email address and telephone number.  Refer to Appendix G – Project 

Reference Tables. The District may contact these or other references without prior 

notice to the Proponent. Proponents who, in the opinion of the District, receive 

unsatisfactory references may have their Proposal rejected.  

 

6.2.6 Innovation and Value-Added Services  

The Proposal should: 
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• Demonstrate the Proponent’s ability to bring new ideas and/or innovation to this 

Project. For example, this may include new technologies or techniques. Proponents 

should include descriptions of the new idea and/or innovation and the associated 

benefits. 

6.2.7 Pricing  
The Proposal should  

• Use the Pricing Form in Appendix F of this RFP, or a similar representation of the 

same information to submit the Proponent’s pricing.   

All assumptions used to develop the fee in Appendix F should be clearly stated. 

6.2.8 Appendices 

• If the Proponent wishes to include any other material not specifically requested by 

this RFP, it may do so by including additional appendices in the Proposal. 
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APPENDIX A – PLANNING PROJECT BACKGROUND 
 

The District’s Official Community Plan (“OCP”) was last reviewed and updated in 2015. As part of 

this review a new Downtown Strategic Plan (Section 15.0) was reviewed and considered with the 

community and included as part of the Official Community Plan. Section 15.0 provides a number 

of Objectives and Policies for District staff and the community to consider in the pursuit of 

Downtown goals. This section provided a number of sub-section strategic directions under the 

following headings: 

• Community Vitality 

• Community, Social and Recreational Facilities 

• Community Connectivity and Access 

• Commercial Enhancement 

• Land Use Intensification 

• Parks and Open Areas 

In addition to the policies and objectives provided in Section 15.0, the District also identified and 

designated a new Downtown Development Permit (“DP”) Area (Schedule K-3) and Schedule O 

provides a number of design guidelines to address the form and character of new buildings and 

developments within the Downtown DP area. These existing DP areas in relation to the larger 

proposed Project Area (identified in RFP Section 2.1) will need to be reviewed to determine if they 

need to be adjusted following the community engagement process in this Plan. 

Section 15 also provided a table of implementation items (Section 15.4) that was intended for the 

District to pursue following the adoption of the new OCP. Unfortunately, due to competing 

priorities, most of the implementation items identified were never acted upon or completed by the 

District. As a result, these items will need to be reviewed for relevance and if still required, to be 

further included in the proposed Downtown Neighbourhood Action Plan. 

Following the review of the OCP, the District initiated the development of a new Cultural Plan in 

2015. This planning process included extensive engagement with the community and identified a 

number of goals to boost the arts and cultural values of the community. The District’s Cultural 

Plan was subsequently adopted by Council on September 12, 2016. 

In 2018, Council adopted a Parks & Recreation Master Plan which was intended to assist District 

staff and Council on making informed decisions on the future direction of recreation, facilities, 

parks and open space for the community. This plan provided Table 28: Implementation and 

included recommendations specific to the Downtown and Memorial Park (Items 4-11, 4-30 and 

4-32, with item 4- 30 being a “high priority”). These items will need to be included in the Downtown 

Neighbourhood Planning process, and a portion of the funding of this Downtown planning project 

is dedicated to a master plan focused on Memorial Park specifically. 

In Fall 2020, the District formed a new Downtown Neighbourhood Plan Task Force (“DNPTF”) 

consisting of 11 members representing Downtown landowners, the Chamber of Commerce, 

School District 67, local businesspeople and members-at-large. In addition, District Council 

https://www.summerland.ca/docs/default-source/development-services/bylaws/2014-ocp---schedule-a-consolidated-to-2018-09-11.pdf?sfvrsn=e7bbf2fb_2
https://www.summerland.ca/docs/default-source/default-document-library/schedule-k-3-downtown-development-permit-area.pdf?sfvrsn=8476f6fb_0
https://www.summerland.ca/docs/default-source/default-document-library/schedule-o-design-guidelines51fb985cf68d6e33909cff00007e7f94.pdf?sfvrsn=5876f6fb_0
https://www.summerland.ca/docs/default-source/default-document-library/cultural-plan-20164f119a5cf68d6e33909cff00007e7f94.pdf?sfvrsn=469cf4fb_0
https://www.summerland.ca/docs/default-source/default-document-library/cultural-plan-20164f119a5cf68d6e33909cff00007e7f94.pdf?sfvrsn=469cf4fb_0
https://www.summerland.ca/docs/default-source/parks-recreation/2018-final-parks-recreation-master-plan-(web-version).pdf?sfvrsn=1562f5fb_0
https://www.summerland.ca/your-city-hall/committees/summerland-downtown-neighbourhood-plan-task-force?pname=Downtown%20Neighbourhood%20Plan%20Task%20Force
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appointed two Councillors, and one Alternate, to the DNPTF. Their first meeting was held in 

November 2020, and the DNPTF has been actively engaged in discussions to develop a new 

Downtown Neighbourhood Plan (the “Plan”) for the District. It is an expectation of the successful 

Proponent that the DNPTF will continue to be used as the Project steering committee in the Plan 

development process. Council has developed a Terms of Reference for the DNPTF, and has 

provided the goal of developing a new Plan within an 18 month timeframe (January 1, 2021 to 

June, 2022) 

The DNPTF is responsible for developing a Plan that: 

a) Understands the values and perspectives of the whole community; 

b) Engages with the community, ensuring that a wide variety of community members and 

stakeholders are consulted with during the process; 

c) Recognizes and consolidates existing plans and policies that impact the downtown 

neighbourhood; 

d) Addresses downtown development trends, land use, mobility and urban design issues; 

e) Clearly identifies the future infrastructure needs to support sustainable growth and 

development in and around the downtown neighbourhood; 

f) Identifies strategic sites in the downtown neighbourhood for future redevelopment and 

investment opportunities; 

g) Promotes collaboration, partnerships, and local action; and  

h) Creates actionable projects, policies for implementation. 

 

Additional Supporting Documents: 

• Official Community Plan 2014-002 (2015) 

• Schedule K-1 Downtown 

• Schedule K-2 Downtown Enhancements 

• Schedule K-3 Downtown Development Permit Area 

• Schedule O Downtown Design Guidelines 

• Zoning Bylaw No. 2000-450 

• Cycling Master Plan (2019) 

• Sidewalk Master Plan (2019) 

• Trails Master Plan (2019) 

• Community Energy and Emissions Reduction Plan (2020) 

• Parks & Recreation Master Plan (2018) 

• Summerland Cultural Plan (2016) 

https://www.summerland.ca/docs/default-source/administration/committees/1-terms-of-reference---dnaptf.pdf?sfvrsn=ec76f0fb_0
https://www.summerland.ca/docs/default-source/development-services/bylaws/2014-ocp---schedule-a-consolidated-to-2018-09-11.pdf?sfvrsn=e7bbf2fb_2
https://www.summerland.ca/docs/default-source/default-document-library/schedule-k-1-downtown.pdf?sfvrsn=5776f6fb_0
https://www.summerland.ca/docs/default-source/default-document-library/schedule-k-2-downtown-enhancements.pdf?sfvrsn=8a76f6fb_0
https://www.summerland.ca/docs/default-source/default-document-library/schedule-k-3-downtown-development-permit-area.pdf?sfvrsn=8476f6fb_0
https://www.summerland.ca/docs/default-source/default-document-library/schedule-o-design-guidelines51fb985cf68d6e33909cff00007e7f94.pdf?sfvrsn=5876f6fb_0
https://www.summerland.ca/planning-building/zoning
https://www.summerland.ca/docs/default-source/default-document-library/2019-03-06-cycling-master-plan-final.pdf?sfvrsn=cebf3fb_0
https://www.summerland.ca/docs/default-source/default-document-library/2019-03-06-sidewalk-master-plan-final.pdf?sfvrsn=1aebf3fb_0
https://www.summerland.ca/docs/default-source/default-document-library/2019-03-05-trails-master-plan-final.pdf?sfvrsn=fee8f3fb_0
https://www.summerland.ca/docs/default-source/climate-action/20_02_17_ceerp-report-final.pdf?sfvrsn=16e3f0fb_0
https://www.summerland.ca/docs/default-source/parks-recreation/2018-final-parks-recreation-master-plan-(web-version).pdf?sfvrsn=1562f5fb_0
https://www.summerland.ca/docs/default-source/default-document-library/cultural-plan-20164f119a5cf68d6e33909cff00007e7f94.pdf?sfvrsn=469cf4fb_0


 

RFP-2021-19 – Downtown Neighbourhood Action Plan  Page 27 of 56 

• Affordable Summerland – Affordable Housing Framework Project (2017) 

• Recreation & Health Centre Project webpage 

• Regional Housing Needs Assessment (2021) 

• Summerland Age-Friendly Assessment & Action Plan 

• Asset Management Strategy 

 

 

 

https://www.summerland.ca/docs/default-source/default-document-library/affordable-summerland-framework-report.pdf?sfvrsn=173f4fb_0
https://www.summerland.ca/parks-recreation/recreation-and-health-centre
https://www.summerland.ca/docs/default-source/development-services/rdos_2021-housing-needs-assessment-report_2021040_small.pdf?sfvrsn=71bf1fb_2
https://www.summerland.ca/docs/default-source/reports-studies/summerland-afc-report_final3.pdf?sfvrsn=efbcf1fb_0
https://www.summerland.ca/docs/default-source/default-document-library/summerland-am-strategy_final-v1.pdf?sfvrsn=15ecf1fb_0
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APPENDIX B – KEY FOCUS AREAS DESCRIPTIONS 
 

Key Focus Area #1: Land Use Intensification and Density 

The Downtown core area and areas in close proximity to the Downtown core area have potential 

for additional infill development opportunity. Most of the commercial buildings within the core 

commercial area are in need of updating and exterior renovations, and there is a lack of mixed 

used forms of development in the commercial core that could accommodate additional residential 

housing units in addressing the housing needs of the District. Most of the built form is one to two 

storey structures in the core areas, and the District has historically restricted the heights of 

buildings (through Zoning Bylaw 2000-450) in the Downtown area to a maximum of four (4) 

stories. 

In addition, the surrounding residentials areas of the Downtown core commercial area primarily 

consist of older stock, single family residential. The proposed larger in scope plan boundary (as 

presented above) was chosen to include these areas and “neighbourhood” included in the project 

title to create a focus on the need to think long term of the future growth of these residential areas 

in encouraging a walkable, sustainable, and “smart” community design with easy access to 

amenities and services. 

The District’s Urban Growth Strategy, adopted in 2013, provided new policies in the District’s 

Official Community Plan on where new growth was to be encouraged. Through the consultation 

process of this strategy, the majority of the public preference was that new growth be located in 

close proximity to the Downtown core. The primary objective of the Urban Growth Area is to direct 

new residential and commercial development to central areas with existing infrastructure, while 

preserving outlying areas for economic activities such as industrial, agricultural, forestry, tourism 

and recreation. As a result of this policy approach, a significant amount of previously designated 

growth areas were removed from the Urban Growth area boundary in 2013. 

There have been some recent development applications received for new growth and 

development in and around the Downtown core (60 unit affordable housing apartment building on 

Jubilee road, small- form townhouse developments on Elliot and Simpson streets), but there is a 

lack of policy guidance in the District’s planning framework as to where different built forms of 

new residential development should be supported by District planning staff and Council. 

In addition, there is a lack of development interest and activity in the Downtown core and 

surrounding areas, despite record-breaking pressure in the local real estate market. This signals 

that there may exist structural barriers to new development and a lack of incentives for the 

development community to capitalize on in the Downtown area. Understanding of these barriers 

and identification of implementable actions to address them are needed for staff and District 

Council to address them. 

Key Focus Area #2: Infrastructure Renewal 

The District has recognized the need for a fulsome review of the future infrastructure needs of the 

Downtown core area that would include the following infrastructure assets: 

• Water System upgrades required to meet minimum fire flows and anticipated water demands 

for future development; 
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• Overhead power lines, and identification of lines to be buried with future road upgrades; 

• Streetscape standards for the Downtown to encourage different forms of use in the public 

road right of way for pedestrians, cyclists, outdoor patios, landscaping and other amenity uses; 

• Decorative street lighting and creating a consistent street lighting standard for the Downtown; 

• Road cross-section standards and consideration of different traffic orientation configurations 

and parking to promote easy access to the Downtown. This would include any future 

intersection treatment required; 

• Sanitary sewer review to confirm capacity in the Downtown area and downstream system to 

accommodate proposed land use intensification and densification; and 

• Storm system review to identify any existing infiltration systems and outline how they will 

connect to the piped system. 

The District has completed an asset management investment plan for the entire District, but there 

is a lack of guidance on what alternative design standards should be considered for the District’s 

Downtown Central core area. In addition, there is lack of understanding of how these 

infrastructure needs may change if higher density residential and mixed use development is 

encouraged as set out in KFA #1. It is the goal of this Plan to create a robust infrastructure plan 

for the Downtown that could be added to the District’s asset management program and targeted 

by District Council on a priority-level basis. 

There are also existing traffic corridors that are in need for renewal, such as Wharton Street, Main 

Street, and Victoria Road S, and these roads are also recognized as the main commercial hub 

corridors of the Downtown commercial core area. Provided in Appendix C: Deliverables are new 

street corridor cross- sections to be developed with consideration of traffic lanes, parking, traffic 

orientation, cycling, pedestrian, temporary commercial usage, landscaping and street furniture for 

each of these important Downtown corridors. 

Key Focus Area #3: Public Areas and Gathering Spaces 

For Key Focus Area #3, it is proposed to reduce the project boundary to focus on the Central 

Business Core area for streetscape, public area, and community gathering area considerations. 

Please see the map below which shows this reduced project area delineated by the important 

access roads of Jubilee Road W, Victoria Road S, Rosedale Avenue and Brown Street. For 

signage considerations, the area of scope could extend northward on Rosedale Avenue up to 

Highway 97, given that this is the main gateway to the Downtown. 

Focusing on this reduced project “core” boundary area, the District needs a future plan for a new 

civic plaza, walkways, informal gathering areas, parks and open space planning, and festival and 

other special event areas. In the District’s Parks & Recreation Master Plan, implementation item 

No. 4-30 identified the need to create a centre gathering space in the Downtown core. 

Furthermore, the Cultural Plan identified the need for a Downtown plan that should consider a 

“more people-friendly downtown with a central gathering place like a town square, more benches, 

location for event information and tickets, public washrooms open year-round”. As a result, one 

of the key deliverables for KFA #3 in Appendix C is the design and location of new central civic 

plaza in close proximity to key amenities like Memorial Park, the downtown shopping core area, 

and other cultural assets. 
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Memorial Park is also recognized by the DNPTF as the key Downtown public amenity that could 

be better showcased and integrated into the greater Downtown environment. As a result, another 

key component of the Plan will be a detailed Master Plan for Memorial Park that considers future 

park amenities, needs, and community uses for the District to plan and budget for. It is required 

for proponents to clearly lay out how the Memorial Park Master Planning process methodology 

will be integrated within the larger Downtown Neighbourhood Action Plan process, including 

engagement with Memorial Park stakeholders and community input. 

Other public space considerations include a directional wayfinding signage program for the 

Downtown, linkages to pedestrian and cycling routes extending outside the Downtown, 

consideration of Healthy Built Environment principles and incorporation of Aboriginal art and 

heritage in the built environment. 

http://www.bccdc.ca/our-services/programs/healthy-built-environment
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APPENDIX C – DELIVERABLES 
 

The Deliverables for the Downtown Neighbourhood Action Plan are: 

1. A detailed “Downtown Neigbourhood Action Plan” report with any accompanying 

documents informed by community input and participation, including best practices for 

downtown enhancement and vibrancy to District Council, in accordance with the Project 

schedule. The Plan shall include visual illustrations and/or drawings demonstrating the 

downtown Vision, infrastructure needs, priority-based actions identifying key projects with 

project leads (whether District of Summerland or other community organizations), and an 

implementation schedule, with proposed preliminary costing and phasing.  

This Plan will also: 

• Identify different types of distinct areas within the Project boundary where different 

forms of density are to be encouraged (i.e. “gentle” density such as duplexes and 

townhomes, versus future high density residential development); 

• Identify strategic sites located in the Downtown, owned by the District and otherwise, 

that could be targeted for redevelopment or higher value uses; 

• Identify future infrastructure investment needs to support growth in the Downtown; 

• Determine what electrical infrastructure is required to be installed underground versus 

above ground; 

• Include a ‘staged priority implementation plan and costing’ for burying of overhead 

power lines in the areas from Wharton, Victoria, Rosedale and Jubilee Road; 

• Identify areas required to have infrastructure upgrades (e.g. enhanced electrical needs) 

for community special events and markets; 

• Include a review of water system upgrades required to provide fire flow protection, 

identify any areas of concern and proposed upgrades; 

• Include a sanitary sewer review to confirm capacity in the Downtown area and 

downstream system to accommodate proposed land use intensification and 

densification; 

• Include a storm system review to identify any existing infiltration systems and outline 

how they will connect to the piped system; 

• Define a phased approach to the implementation of cycling facilities and routes and 

including design standards for bike parking and secure lock-up facilities; 

• Propose a phasing plan for order-of-priority infrastructure upgrade projects for the 

District to pursue with preliminary cost estimates for each project;  

• Give consideration to design standards that help greenhouse gas (“GHG”) emission 

reduction and are resilient to the future impacts related to climate change; 

• Include considerations of Healthy Built Environment principles; 
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• Identify a new active community civic place (plaza) for gathering through all four (4) 

seasons, located in the Downtown core; 

• Identify and create an ‘implementation plan’ to develop pedestrian linkages through 

infrastructure and signage from the Downtown to the District’s larger trail system; 

• Include preservation and enhancement of the walkability of Summerland’s existing 

Downtown; 

• Provide planning and design recommendations to facilitate hosting of large-scale 

community events, and festivals in open space areas and parks; 

• Use optimization of informal greens areas and parks in the Downtown, such as the 

School District lands and the Arts & Cultural Centre and/or Museum green space area; 

• Identify methods to make better usage of back alleys and laneways within the 

Downtown core; 

• Identify methods of recognizing and celebrating Aboriginal history into the built 

environment; 

• Explore the feasibility and location of an all-season public washroom facility in the 

Downtown core; 

• Provide recommendations to the District on encouraging the temporary use of public 

property for sidewalk patios, informal gathering spaces, sidewalk sales, buskers, etc. 

In related to this, a key deliverable includes new design guidelines for temporary 

outdoor patio spaces located within the public roadway; 

• The Plan should identify and tie into the proposed location of a future Community 

Recreation and Primary Health Centre undergoing a separate feasibility analysis by the 

District. 

 

Additional Deliverables include the following: 

KFA #1 Land Use Intensification and Density 

2. Review of the Official Community Plan designations of existing low density residential 

areas surrounding the core Downtown area. Determine where infill development should 

be encouraged and provide re-designation mapping for a proposed OCP bylaw 

amendment; 

3. Evaluate the current Downtown Development Permit Area to determine if the Permit area 

may need to be expanded or if any changes are required to the design guidelines to 

encourage new mixed-use and/or residential development; 

4. Review the current Central Business (CB1) Zone and other zones located within the 

Downtown area to determine suitability for encouraging new development in the Downton 

core. Particular focus and community engagement should be placed on the following: 

a. Potentially increasing height in the Downtown area (current limit is four (4) stories 

or twelve (12) m) in the CB1 and High Density Residential zones; 

b. Review of parking minimum requirements; 
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c. Encouraging more residential development in the Downtown core to encourage 

walkability to shopping/amenities and Downtown vibrancy; and  

d. Review of bike parking requirements. Consideration of current and future demand 

of E- bikes and bike parking needs to accommodate growth of E-bikes; 

5. Review of Development Cost Charge (“DCC”) bylaw to determine incentives that could be 

provided to development community to encourage new development in the Downtown; 

6. Identification of other incentives (either regulatory or financial) the District can provide to 

developers and/or Downtown landowners to encourage infill development;  

KFA #2 Infrastructure Renewal 

7. Complete a ‘Parking Demand Inventory and Supply Study’, including an assessment of 

required future accessible parking stalls. The study should indicate potential future 

projects, if any, to accommodate future parking needs for the Downtown and potential 

future infrastructure requirements for the expected usage of Elective Vehicles (“EVs”); 

8. Include Drawing Specification(s) for a standard decorative LED street lighting for future 

upgrades and identification where this decorative lighting should be implemented in the 

Plan. Street lighting should accommodate banners, Christmas lighting, hanging flower 

pots. Identification of areas where decorative standard should be implemented versus 

District standard; 

9. Include proposed road cross sections and layout plans for the following streets: Main 

Street, Wharton Street, Victoria Road South. Consideration for these cross-sections 

should be given to: 

a. Enhancing sidewalk and pedestrian connectivity; 

b. Conformance with the District’s Sidewalk Master Plan; 

c. Conformance with the District’s Cycling Master Plan; 

d. On-street parking availability and design alternatives; and  

e. Street Landscaping and furniture; 

10. Include drawing specification for a design standard for the Downtown for all public waste 

and recycling facilities, planters, benches; 

KFA #3 Public Areas and Gathering Spaces 

11. Develop an implementation plan for a Downtown wayfinding signage program; 

12. A ‘Memorial Park Master Plan’ for the future needs of new amenities and enhancements 

to the community park, including a visioning process (charette), stakeholder and 

community input, and a capital plan with costs; 

a. This Master Plan is to include a ‘future plan’ for the Memorial Park playground, 

bandshell and washroom facilities, which may include removal or relocation.  

13. Creation of “guided” walking routes to areas of interest through pedestrian orientated 

signage; 
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Other Deliverables: 

14. A comprehensive Public Consultation and Engagement Summary Report that explains the 

process to utilized to lead to the successful completion of the Downtown Neighbourhood 

Action Plan. This report will include all records from the public process, including, but not 

limited to stakeholder organization engagements; 

15. A public presentation of the final Downtown Neighbourhood Action Plan to Council, 

relevant Council committees, and one final general public presentation in a setting chosen 

by the District; 

16. Digital and hard copes of all materials and drawings generated for this Project.  
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APPENDIX D – FORM OF AGREEMENT 
 

AGREEMENT 
 

AGREEMENT NUMBER: AGR-2021-XX 

OUR FILE: 2240-xx 

 

THIS AGREEMENT (the “Agreement”) is effective as of [insert date], 2021 (“Effective Date”), 

 
BETWEEN:  DISTRICT OF SUMMERLAND, 

a Municipal Corporation having its offices at: 

PO Box 159, 13211 Henry Ave 

Summerland, BC V0H 1Z0 

(herein referred to as the “District”) 

 
AND: [INSERT SUPPLIER NAME] 
 [insert Supplier address] 
 [insert Supplier address] 

(herein referred to as the “Supplier”) 

 

WHEREAS the District wishes to retain the Supplier to provide goods and/or services to the District. 

WHEREAS the Supplier has the requisite expertise, ability and capacity to provide said goods and/or 
services to the District and wishes to provide same.  

NOW, THEREFORE, in consideration of the mutual covenants and agreements herein set forth and 
other good and valuable consideration, the parties hereto mutually agree as follows:  

1. Agreement Title 

The project to which this Agreement pertains is “[Insert Title]”. 

2. Definitions 

In this Agreement, in addition to the words defined above, 

“Authority” means any government authority, agency, body or department, whether federal, 

provincial or municipal, having or claiming jurisdiction over the Agreement; and “Authorities” 

means all such authorities, agencies, bodies and departments. 

“Claims” means all liability, claims, demands, losses, costs, damages, related expenses 

(including legal, expert and consultant fees), actions, causes of action, suits, or other 

proceedings by whoever made, sustained, brought or prosecuted; including for breaches of 

confidentiality or privacy or for third party bodily injury (including death), personal injury, or 

property damage, whether related to the provision of the Deliverables or otherwise relating 

to the Contract. 
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“Confidential Information” means all information of the District that is of a confidential 

nature, including all confidential information in the custody or control of the District regardless 

of whether it is identified as confidential or not, and whether recorded or not, and however 

fixed, stored, expressed or embodied, which comes into the knowledge, possession or 

control of the Supplier in connection with the Agreement. 

“Contract” means this Contract, which is comprised of the following contract documents: (a) 

this Agreement, including any schedules attached at the time of execution, as may be 

amended, modified or supplemented from time to time by an amendment issued pursuant to 

this Contract; (b) the RFP, including any addenda; and (c) the Supplier’s Proposal. 

“Deliverables” means the services to be performed by the Supplier to complete the 

services as more particularly described in Schedule A – Deliverables hereto, which may 

only be amended as expressly provided for in the Contract.  

“District Representative” means Choose an item. or such other person as the District may 

appoint in writing. 

“Fees” means the applicable price, in Canadian funds, as set out in Schedule B, to be 

charged for the applicable Deliverables, as set out in Schedule A, representing the full 

amount chargeable by the Supplier for the provision of the Deliverables, including but not 

limited to: (a) all applicable duties and taxes, excluding GST and PST if applicable; (b) all 

labour and material costs; (c) all travel and carriage costs; (d) all insurance costs; and (e) all 

other overhead including any fees or other charges required by law;  

“Indemnified Parties” means the District, and its elected officials, officers, employees, and 

agents. 

“Performance Management Process” means the process used by the District to evaluate 

and rate the performance of the Supplier and other suppliers.  

“Person” if the context allows, includes any individuals, persons, body corporate, firms, 

partnerships, corporations or any other legal entity, or any combination thereof. 

“Personnel” means any individuals identified by name in the Supplier’s Proposal and any 

individuals employed or otherwise engaged by the Supplier to perform the Deliverables with 

the prior consent of the District. 

“Proposal” means the Supplier's written proposal, dated Click or tap to enter a date., 

provided to the District in response to the RFP. 

“Requirements of Law” mean all applicable requirements, laws, statutes, codes, acts, 

ordinances, orders, decrees, injunctions, by-laws, rules, regulations, official plans, permits, 

licences, authorisations, directions, and agreements with all Authorities that now or at any 

time hereafter may be applicable to either the Agreement or the Deliverables or any part of 

them. 

“RFP” means the Request for Proposals RFP-####-## - [insert title], issued by the District on 

Click or tap to enter a date.. 

“Standards” means any and all laws, enactments, bylaws, statutes, regulations, rules, 

orders, permits, licenses, codes, building codes, professional standards and specifications 

(including Canadian Standards Association standards) applicable to the provision of the 
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Deliverables, as they are in force from time to time or in the latest current version, as the case 

may be. 

“Work” means any task or tasks to be undertaken by the Supplier to complete the 

Deliverables.  

3. Performance of Services 

a) The Supplier shall provide the Deliverables in accordance with the terms of this 

Agreement.  

b) The Supplier shall diligently and carefully perform the Deliverables required 

hereunder in a manner consistent with prudent industry Standards.  

c) The Supplier shall furnish all skills, labour, supervision, materials, equipment and 

supplies necessary thereof and, if permitted to subcontract, shall be fully 

responsible for all work and services performed by subcontractors.  

d) The Supplier shall not, without prior written authorization of the District, make any 

alterations or substitutions in the Work, or perform extra work. The Supplier is not 

entitled to any payment for unauthorized work. 

e) The Supplier shall comply with any orders from the Public Health Officer of the 

Government of British Columbia and any other orders from any other areas of 

government. The Supplier must ensure that employees and subcontractors do not 

visit the site if they are feeling sick or should otherwise be required to self-

quarantine. The Supplier shall take measures to ensure physical distancing, as 

required, to reduce potential transmission of communicable diseases. 

f) The Supplier shall comply with all Requirements of Law during the performance of 

the Deliverables. 

4. Changes to Contract by Written Amendment Only 

The District may modify elements of the project scope where these modifications are in 
the best interests of the District. This may include deletion of certain tasks/deliverables, 
and/or cancellation of the project. The District will ensure the Supplier is paid all eligible 
Fees for Work completed to the date of any proposed modification.  

Where the District requests the Supplier to provide work that the Supplier considers is not 
included in the original scope of the Deliverables, the Supplier must notify the District that 
an amendment will be required.  

Any changes to the Contract shall be by written amendment signed by the parties. No 
changes shall be effective or shall be carried out in the absence of such an amendment. 
The District shall not be required to pay for any work not included in the Deliverables 
unless the District approves an amendment. 

Where unanticipated delays occur (for any reason) that impact (delay) aspects of the 
Supplier’s work program, the Supplier shall not seek compensation for said delays. 

5. Order of Precedence 

In the event of a conflict or inconsistency in any provisions in the Contract: (a) the main 

body of the Agreement shall govern over the Schedules to the Agreement; (b) the 

Agreement (including its Schedules) shall govern over the RFP and the Proposal; and (c) 

the RFP shall govern over the Proposal; and (d) any amendments to the Contract or 
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amendments issued hereunder shall have the same order of precedence as the document 

they amend. 

6. Term 

 This Agreement shall commence on the Effective Date and expire on completion of the 
Deliverables, which is to be no later than Click or tap to enter a date., unless the 
Agreement is terminated early in accordance with the provisions of the Agreement. The 
District may, in its sole discretion, extend the Agreement for an additional period of [Insert 
the extension period] by giving written notice to the Supplier prior to the commencement 
of the extension period. Such extension shall be upon the same terms (including the Rates 
in effect at the time of extension), conditions and covenants contained in the Agreement, 
excepting the option to renew.  

7. Supplier Personnel 

 The Supplier will perform the Deliverables using only the Personnel named in the 
Supplier’s Proposal, unless otherwise approved in writing by the District Representative. 

8. Subcontractors 

If wishing to subcontract a portion of the Work, Supplier must be prepared to submit a list 

of potential subcontractors for approval by the District prior to the commencement of the 

Work. The District has the right, without any liability to the District, to reject any proposed 

subcontractor and to require the Supplier to substitute another subcontractor that is 

acceptable to the District. Subcontractors approved by the District shall not be changed 

without the written consent of the District. 

The Supplier is responsible for supervising and coordinating all Deliverables delegated to 

its subcontractor(s) and for the proper execution of the Deliverables. 

9. Warranty as to Work 

 The Supplier hereby represents and warrants that the Deliverables shall be provided fully 
and diligently in a professional and competent manner by persons qualified and skilled in 
their occupations and furthermore that all Deliverables will be provided in accordance with: 
(a) the Agreement; (b) applicable Standards; and (c) Requirements of Law. If any of the 
Deliverables, in the opinion of the District, are inadequately provided or require 
corrections, the Supplier shall forthwith make the necessary corrections at its own expense 
as specified by the District in a rectification notice. The Supplier shall be responsible to 
the District for the acts and omissions of the Supplier’s Personnel. 

The Supplier represents and warrants to the District that any warranties related to this 
Agreement that it will obtain or has obtained from the Supplier’s Subcontractor(s) or any 
person shall pass through for the sole benefit of the District and its Personnel. The Supplier 
shall ensure that it shall take all actions as may be required by the District to enforce any 
such warranties for the sole benefit of the District and its representatives. 

For a period of one (1) year, the Supplier will promptly correct any defective or non-
conforming Work at no expense to the District. 

This Section shall survive any termination or expiry of the Contract. 

10. Remuneration & Reimbursement 

 The District shall pay the Supplier for the performance of the Deliverables in accordance 

with Schedule B – Fees. 
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11. Taxes 

 The Supplier is responsible for all taxes, tariffs, and duties applicable to labour, work and 
equipment and these taxes, tariffs, and duties shall be included in the Fees. 
Notwithstanding, GST and applicable PST shall be billed as a separate item. 

12. Invoices & Payment 

 Not more than once each month, the Supplier may deliver an invoice to the District, in 
respect of the immediately preceding month, setting out a portion of the Fees claimed for 
work performed in that preceding month. Each invoice should show: 

(a) the agreement title; 

(b) purchase order and/or agreement number; 

(c) a description of the services provided;  

(d) the percentage of the Deliverables that are being invoiced, where applicable; 

(e) the percentage of the Deliverables that are complete (i.e. including previous 
billings), where applicable;  

(f) the total contract value; and 

(g) the amount of GST applicable.  

The District shall, to the extent the District is satisfied the billing is for Work satisfactorily 
performed by the Supplier, pay the Supplier the portion of the Fees claimed on any invoice 
delivered in accordance with this section, within 30 days after delivery of such invoice to the 
District.  

Invoices are to be submitted to: 
District of Summerland 
13211 Henry Avenue, Box 159 
Summerland, BC V0H 1Z0 
Attention: Choose an item. 
Email: Choose an item. 

13. Hold Back or Set Off 

 Notwithstanding the invoicing process detailed in Section 12, the District may hold back 

payment or set off against payment if, in the opinion of the District acting reasonably, the 

Supplier has failed to comply with any requirements of the Agreement, including: 

(a) the Supplier is not performing the Deliverables or has failed to comply with any 
requirements of the Agreement to the satisfaction of the District; 

(b) defective work is not being remedied; 

(c) there is an affidavit, claim of lien, or lien filed against the equipment on which the 
work is done or is being done, or reasonable evidence of the probable filing of an 
affidavit, claim of lien, or lien; 

(d) the Supplier is failing to make prompt payments to anyone employed by the 
Supplier in connection with the Deliverables; or 

(e) an unsatisfied claim exists for damages caused by the Supplier in connection with 
the Deliverables. 
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Where subcontractors or suppliers of material are not receiving prompt payment, the 
District may deduct the amount of such payments from amounts otherwise due to the 
Supplier and will, if deducted, hold these funds in trust until such time as the Supplier has 
resolved the issue to the satisfaction of the District. 

14. District's Representative 

 The District appoints the District Representative as the only person authorized by the District 
to communicate with the Supplier in respect of this Agreement. The District shall not be bound 
to the Supplier by communication from any person other than the District Representative or 
their delegate. 

15. Indemnity 

 The Supplier shall defend, indemnify, and hold harmless, the Indemnified Parties, from and 
against all Claims arising out of, in any way based upon, occasioned by or attributable to 
anything done or omitted to be done by the Supplier, its employees, subcontractors or agents, 
connected with the performance of the Supplier’s obligations under, or otherwise in 
connection with, the Contract. The Supplier’s obligations under this section shall survive the 
expiry or earlier termination of this Agreement. 

16. Limitation of Liability  

The Supplier agrees that the Indemnified Parties shall not be liable for any property damage, 
bodily injury (including death) or personal injury to the Supplier or for any proceeding by any 
third party against the Vendor arising in the course of the performance of the Supplier’s 
obligations under this Agreement or arising otherwise in connection with this Agreement, 
except to the extent the damage or injury is caused by the negligence or wilful misconduct of 
any of the Indemnified Parties. 

17. Workers Compensation, Occupational Safety & Employment Standards 

 The Supplier shall, at all times, in providing the Deliverables and otherwise performing its 
obligations under this Agreement, comply with the requirements of the Employment 
Standards Act (British Columbia), the Workers Compensation Act (British Columbia), and 
all other applicable federal and provincial legislation regarding wages and labour 
regulations, including the Occupational Health and Safety Regulation. The Supplier shall 
ensure compliance by its subcontractors, workers, and suppliers.  

The Supplier shall, upon request from the District, provide evidence of any required 
registration under the Acts and evidence of compliance with any requirement under that 
Act to make any payments or pay assessment. 

The Supplier shall provide the District with a WorkSafe BC Clearance Letter addressed to 
the District of Summerland that indicates that their account is active and in good standing, 
or the Supplier must proof of exempt status in the form a status determination letter from 
WorkSafe BC indicating that coverage is not required. 

18. Permits 

The Supplier shall, at their own expense, procure any permits, certificates, and licenses 
required by law and for the District for the execution of the Deliverables. 

19. Insurance Requirements 

The Supplier shall obtain and maintain Commercial General Liability insurance during the 
term of this Agreement that provides coverage for death, bodily injury, property loss and 
damage and all other losses arising out of or in connection with the provision of the 
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Deliverables, in an amount not less than $2,000,000 per occurrence, or in such a greater 
amount as may be required by the District Representative from time to time, acting 
reasonably.  

The insurance shall: 

(a) name the Corporation of the District of Summerland, its officials, officers, 

employees, servants, and agents as “Additional Insured”; 

(b) include that the District is protected notwithstanding any act, neglect or 

misrepresentation by the Supplier which might otherwise result in the avoidance of 

a claim and that such policies are not affected or invalidated by any act, omission 

or negligence of any third party which is not within the knowledge or control of the 

insureds; 

(c) be issued by an insurance company entitled to carry on the business of insurance 

under the laws of British Columbia; 

(d) be primary and non-contributory with respect to any policies carried by the District 

and shall provide that any coverage carried by the District is in excess coverage;  

(e) not be cancelled or materially changed without the insurer providing the District 

with 30 days written notice stating when such cancellation or change is to be 

effective; 

(f) be maintained for a minimum period of 12 months;  

(g) not include a deductible greater than $5,000.00 per occurrence; 

(h) extended to cover the Supplier’s Blanket Contractual Liability;  

(i) include a cross liability clause; and, 

(j) be on other terms acceptable to the District Representative, acting reasonably. 

 If using a vehicle to provide the Deliverables, the Supplier shall obtain and maintain during 

the term of this Agreement Automobile Liability insurance with an inclusive third-party 

liability limit of not less than $5,000,000 per occurrence. All vehicles owned, leased or not 

owned but operated by or on behalf of the insured must be covered by either Automobile 

or Commercial General Liability Insurance. 

 The Supplier shall cause all policies of insurance required to be taken out by it under this 

Agreement to be with insurance companies satisfactory to the District. 

20. Errors and Omissions 

The Supplier shall establish and maintain Professional Liability Errors and Omissions 

insurance providing coverage in an amount of not less than $1,000,000 per claim and 

$2,000,000 aggregate, with a maximum deductible of $50,000. The Supplier’s 

professional errors and omissions insurance shall remain in force for the life of the project 

and for twenty-four (24) months after completion of the Deliverables. 

The Supplier accepts responsibility for the acts and omissions of all employees of their 

project team, subcontractors and subconsultants it may engage in rendering the service 

on the project. 

21. Insurance Certificates 
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 The Supplier shall provide the District with certificates of insurance confirming the 
placement and maintenance of the insurance, promptly after a request to do so from time 
to time by the District.   

22. District May Insure 

 If the Supplier fails to insure as required, the District may effect the insurance in the name 
and at the expense of the Supplier and the Supplier shall promptly repay the District all 
costs incurred by the District in doing so. For clarity, the District has no obligation to effect 
such insurance.  

23. Performance Management Process 

 The Supplier agrees to participate in, and comply with the terms of, the Performance 

Management Process. The Supplier acknowledges that the Performance Management 

Process may be changed from time to time by the District at the District’s sole discretion. 

Without limiting the foregoing, the Supplier acknowledges and agrees:  

(a) to respond to requests from the District for information or feedback arising out of 

or about the Performance Management Process, within a reasonable time frame 

as specified in the request (or in the absence of a time frame, within a reasonable 

period of time);  

(b) to meet with the District, whether remotely or in person, at no charge to the District, 

to discuss performance and other evaluations or any other issues arising out of or 

about the Performance Management Process;  

(c) that performance ratings, performance feedback and other information about the 

Supplier and its Personnel gathered or obtained through the Performance 

Management Process may be made available to the government of British 

Columbia and other municipal or regional governments, may be used by the 

District or the British Columbia government or any other local government, to 

inform other procurement evaluation processes, whether or not related to this 

Agreement; and 

(d) in addition to and without limiting any provision, statutory or otherwise, that protects 

employees or other personnel of the District from actions or proceedings for 

damages, the Supplier agrees that no action or proceeding for damages may be 

brought against any personnel of the District for any acts done in good faith in 

connection with the Performance Management Process or for any alleged neglect 

or default in the execution in good faith of the District’s duty as it relates to the 

Performance Management Process. 

This Section shall survive any termination or expiry of the Agreement. 

24. Condonation Not a Waiver 

Any failure by the District to insist in one or more instances upon strict performance by the 

Supplier of any of the terms or conditions of the Agreement shall not be construed as a 

waiver by the District of its right to require strict performance of any such terms or 

conditions, and the obligations of the Supplier with respect to such performance shall 

continue in full force and effect. 
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25. Dispute Resolution 

The District’s Manager of Procurement & Contract Administration shall be the interpreter 
of the requirements of the Agreement. 

In the event of any dispute, which shall be any disagreement or misunderstanding 
between the District and the Supplier after initial attempts at resolution, either party may 
provide the other with a written summary of the Agreement question at issue and the 
redress sought. 

Within fourteen calendar days of receipt of such communication the recipient shall 
acknowledge and respond in writing addressing all the issues raised in the initial 
communication or request a time extension. 

If a party does not provide any written response to the written communication issued as 
per the foregoing, the communication will be deemed to have been accepted by the 
receiving party. 

If there is an exchange of communication and issues remain unresolved, both parties 
shall: 

(a) make immediate bona fide efforts to resolve the outstanding issues by amicable 
negotiations involving the assistance of senior persons in both parties’ 
organizations and; 

(b) provide frank, conditional, and timely disclosure of all relevant facts, information, 
and documents to facilitate those negotiations. 

If the dispute cannot be settled within fourteen calendar days of the end of the above 
negotiations, or such other time period as agreed to by both parties, the dispute may be 
referred to and finally resolved by arbitration conducted by a single arbitrator, agreed to 
by both parties, and under the rules of the British Columbia International Commercial 
Arbitration Centre. The place of arbitration shall be in Summerland, BC, unless otherwise 
agreed to by both parties. The findings of the arbitrator shall be final and binding upon 
both parties. 

The Supplier shall not delay any the Deliverables on account of or during any dispute, 
negotiation, or arbitration proceedings. The parties shall each bear their own costs 
throughout the process and the costs of a mediator or arbitrator shall be divided equally 
between the parties. 

26. Bankruptcy or Default by Supplier  

 If the Supplier: 

(a) is adjudged bankrupt; or 

(b) makes a general assignment for the benefit of creditors due to insolvency; 

(c) has a receiver appointed because of his insolvency; 

(d) an order is made or resolution passed for the winding up or dissolution of the Supplier; 
or 

(e) the Supplier takes the benefit of any enactment relating to bankrupt or insolvent 
debtors; 

the District may, without prejudice to any other of the District’s rights or remedies, give the 
Supplier, the receiver, or the trustee written notice and terminate the Agreement. 



 
 

RFP-2021-19 – Downtown Neighbourhood Action Plan  Page 44 of 56 

If the Supplier fails to perform the Deliverables in accordance with the Agreement 
Documents, the District may provide written notice informing the Supplier that it is in 
default of its contractual obligations and instruct the Supplier to correct the default within 
five (5) days, or such other longer specified time as outlined in the notice. 

If the Supplier fails to correct the default within the time specified, the District may, without 
prejudice to any other of the District’s rights or remedies, 

(a) correct the default and deduct the District’s direct costs from any payment owing 
to the Supplier or any security held by the District; and/or 

(b) deduct any portion of the remaining Deliverables from the Agreement; and/or 

(c) terminate the Agreement. 

Without limiting any other right or remedy available to the District, if the District terminates 
part or all of the Deliverables under this section, the District may arrange, upon such terms 
and conditions and in such manner as the District considers appropriate, for performance of 
all or any part of the Deliverables remaining to be completed, and the Supplier shall be liable 
to the District for any expenses reasonably and necessarily incurred by the District in 
engaging the services of another person to perform those Deliverables (including the amount 
by which the fees, disbursements and other costs payable by the District exceed the Fees 
that would have been payable to the Supplier for completion of the Deliverables under this 
Agreement). The District may set off against, and withhold from amounts due to the Supplier, 
such amounts as the District estimates shall be required to cover the District’s costs of 
correcting any breaches of the Supplier’s obligations under this Agreement and to be incurred 
by the District to complete all or any part of the Deliverables. 

27. Termination at District’s Discretion 

 Without prejudice to any right or remedy to which the District may be entitled, the District 
may at any time and in its sole discretion and without reason, terminate this Agreement 
upon 10 days’ notice to the Supplier.  

28. Remedies 

On any early termination of the Agreement by the District: 

(a) The Supplier shall be entitled to be paid for all Work satisfactorily performed by the 
Supplier up to the date of such termination in accordance with this Agreement and 
upon such payment being made the District shall have no further obligation to the 
Supplier under this Agreement; and 

(b) If the Supplier’s right to perform the Deliverables is terminated in accordance with 
the provisions of the Agreement, the Supplier is not entitled to, and irrevocably 
waives and releases the District from any and all claims for, any damages or 
compensation for costs incurred, loss of profit or loss of opportunity, directly or 
indirectly arising out of termination of this Agreement.  

29. Alternative Rights & Remedies 

 Exercise by a party to this Agreement of any right or remedy of that party, whether granted 
in or under this Agreement or at law or equity, does not limit or affect any other right or remedy 
of any kind, whatever its source, that the party may have against the other party and does 
not affect the right of the party exercising the right or remedy to exercise other rights or 
remedies against the other party. 

30. Records 
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 The Supplier: 

(a) shall keep proper accounts and records of its performance of the Deliverables, 
including invoices, receipts and vouchers, which shall at all reasonable times be 
open to audit and inspection by the District, which may make copies and take 
extracts from the accounts and records; 

(b) shall keep reasonably detailed records of performance of the Deliverables, which 
shall at all reasonable times be open to inspection by the District, which may make 
copies and take extracts from the records; 

(c) shall afford facilities and access to accounts and records for audit and inspection 
by the District and shall furnish the District with such information as the District 
may from time to time require regarding those documents; and 

(d) shall preserve, and keep available for audit and inspection, all records described 
in this section for at least two years after completion of the Deliverables, expiry of 
this Agreement or termination of this Agreement, whichever applies. 

31. Freedom of Information and Protection of Privacy Act  

The District is subject to the Province of British Columbia’s Freedom of Information and 
Protection of Privacy Act (FOIPPA). The Supplier should be aware of and review the 
District’s obligations under FOIPPA and the District’s limited ability to refuse to disclose 
third party information pursuant to Section 21 of FOIPPA. 

32. Copyright & Intellectual Property 

 The Supplier agrees that the District shall be the sole owner of any newly created intellectual 
property that was collected or created by the Supplier, or on behalf of the Supplier, for this 
Agreement. By this Section, the Supplier irrevocably assigns to the District all rights, title and 
interest, including copyright and all intellectual property rights, in and to all materials produced 
by the Supplier in rendering the Deliverables in which such rights may exist, including all 
drawings, plans, specifications, reports and other documents, and the Supplier hereby 
waives any moral rights the Supplier may have in relation to such documents. For clarity, the 
assignment and waiver granted by this Section shall survive the expiry or earlier termination 
of this Agreement.  

The Supplier shall provide at least one complete set of all drawings, estimates, programs, 
reports, or other documents produced in connection with this Agreement in format(s) 
approved by the District. The Supplier must provide the District with any data collected by the 
Supplier on behalf of the District as part of this Agreement in reasonable formats, as 
determined by the District, that will allow the District to work with and manipulate the data. 
The Supplier must provide any drawings or diagrams prepared by the Supplier for the District 
as part of this Agreement in editable file formats such as CAD. The Supplier must provide 
final reports in PDF format and Microsoft Office format or another editable format approved 
by the District. 

33. Confidentiality 

During and following the term, the Supplier shall: (a) keep all District Confidential 
Information confidential and secure; (b) limit the disclosure of District Confidential 
Information to only those of its directors, officers, employees, agents, partners, affiliates, 
volunteers, subcontractors, or personnel who have a need to know it for the purpose of 
providing the Deliverables and who have been specifically authorized to have such 
disclosure; (c) not directly or indirectly disclose, destroy, exploit or use any District 
Confidential Information (except for the purpose of providing the Deliverables, or except if 
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required by order of a court or tribunal), without first obtaining: (i) the written consent of 
the District and (ii) in respect of any District Confidential Information about any third-party, 
the written consent of such third-party; (d) provide District Confidential Information to the 
District on demand; and (e) return all District Confidential Information to the District before 
the end of the term, with no copy or portion kept by the Supplier, upon request. 

Details of the Contract may be disclosed on a confidential basis to consultants or suppliers 
retained by the District to advise or assist with matters related to the Contract or to audit, 
assess, or develop District programs and functions. Details of the Contract may also be 
disclosed on a confidential basis to organizations that have agreed to provide funding or 
are considering providing funding for the Deliverables or a related project. 

34. Supplier Not a Partner, Agent or Employee  

The Supplier shall have no power or authority to bind the District or to assume or create 
any obligation or responsibility, express or implied, on behalf of the District. The Supplier 
shall not hold itself out as an agent, partner or employee of the District. It is intended that 
the Supplier shall have general control and direction over the manner in which its services 
are to be provided to the District under this Agreement. Nothing contained in this Agreement 
shall be regarded or construed as creating any relationship (whether by way of 
employer/employee, agency, joint venture, association, or partnership) between the parties 
other than of a supplier as set forth herein.  

35. Non-Exclusive Contract, Work Volumes 

The Supplier acknowledges that it is providing the Deliverables to the District on a non-
exclusive basis. The District makes no representation regarding the volume of goods and 
services required under the Agreement. The District reserves the right to contract with 
other parties for the same or similar goods and services as those provided by the Supplier 
and reserves the right to obtain the same or similar goods and services internally. 

36. Withholding Taxes 

 The Supplier will pay and remit, and otherwise be responsible for, all withholding taxes, 
income taxes, Canada Pension Plan contributions, employment insurance deductions and 
any other deductions required by the applicable provincial or federal statutes for the 
Supplier and any of its employees. The Supplier agrees to indemnify and hold harmless 
the District should the District be required to pay any remittances described above. 

If the Supplier is a non-resident company, payments to the Supplier, as a non-resident, 

may be subject to withholding taxes under the Income Tax Act (Canada). Unless a non-

resident Supplier provides the District with an official letter from Canada Revenue Agency 

waiving the withholding requirements, the District will withhold the taxes it determines are 

required under the Income Tax Act (Canada).  

37. Assignment 

 The Supplier shall not assign this Agreement or the benefit hereof without the prior written 
consent of the District, at its sole discretion.  

38. Time of the Essence 

 Time is of the essence of this Agreement. 

The Supplier must advise the District immediately of any shortage or delay of any kind. If 
delivery of goods and/or services is not completed by the delivery date, the District 
reserves the right to terminate this Agreement in whole or in part and to purchase 
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substitute goods and/or services elsewhere and charge the Supplier with any incidental or 
consequential damages that might be incurred.  

39. Force Majeure 
Neither party shall be liable for damages caused by delay or failure to perform its 

obligations under the Agreement where such delay or failure is caused by an event beyond 

its reasonable control. The parties agree that an event shall not be considered beyond 

one’s reasonable control if a reasonable business person applying due diligence in the 

same or similar circumstances under the same or similar obligations as those contained 

in the Agreement would have put in place contingency plans to either materially mitigate 

or negate the effects of such event.  

Without limiting the generality of the foregoing, the parties agree that force majeure events 

shall include:  

(a) a law or governmental order, rule, regulation or direction; 

(b) an action by a government or public authority to impose an embargo, export 
restriction or other restriction or prohibition; 

(c) war, insurrections, terrorism, riots or crime; 

(d) hurricane, flood, earthquake, lightning or other natural event or disaster; 

(e) plague or epidemics; and 

(f) strikes or other work stoppages;  
but shall not include shortages or delays relating to supplies or services, except as they 

relate to a force majeure event.  

If a party seeks to excuse itself from its obligations under this Agreement due to a force 

majeure event, that party shall immediately notify the other party of the delay or non-

performance, the reason for such delay or non-performance and the anticipated period of 

delay or non-performance. If the anticipated or actual delay or non-performance exceeds 

fifteen (15) business days, the other party may immediately terminate the Agreement by 

giving notice of termination and such termination shall be in addition to the other rights 

and remedies of the terminating party under the Agreement, at law or in equity. 

40. Notice 

 Any notice, direction, demand, approval, certificate or waiver (“Notice”) which may be or 

is required to be given under this Agreement shall be in writing and delivered personally or 

by courier or sent by email, addressed as follows: 

(a) To the District: 

District of Summerland 

13211 Henry Ave, Box 159 

Summerland, BC V0H 1Z0 

Attention: Choose an item.  

Email: Choose an item. 

(b) To the Supplier: 

[insert company name] 

[insert address] 

Attention:  
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Email:  

 or to such other address or email address of which notice has been given as provided in this 
section. 

 Any Notice delivered personally, by courier, or by registered mail is to be considered given 
on the day it is received. Any Notice delivered by non-registered mail is considered given five 
(5) business days after it is postmarked. Any Notice sent by email is to be considered given 
on the day it is sent, if that day is a business day, and if that day is not a business day, it is 
to be considered given on the next business day after the date it is sent. In this section, 
business day means a day other than a Saturday, Sunday or BC statutory holiday. 

41. Interpretation & Governing Law 

In this Agreement 

(a) reference to the singular includes a reference to the plural, and vice versa, unless 

the context requires otherwise; 

(b) reference to a particular numbered section or Schedule is a reference to the 

correspondingly numbered section or Schedule of this Agreement;  

(c) the word "enactment" has the meaning given to it in the Interpretation Act (British 

Columbia) on the reference date of this Agreement; 

(d) reference to any enactment is a reference to that enactment as amended, unless 

otherwise expressly provided; 

(e) reference to a month is a reference to a calendar month; and 

(f) section headings have been inserted for ease of reference only and are not to be 

used in interpreting this Agreement. 

 This Agreement is governed by, and is to be interpreted according to, the laws of British 
Columbia and the federal laws of Canada applicable therein and each party irrevocably 
attorns to the jurisdiction of the court system of the Province of British Columbia. 

42. Binding on Successors 

 This Agreement enures to the benefit of and is binding upon the parties and their 
respective successors, trustees, administrators and receivers, despite any rule of law or 
equity to the contrary. 

43. Severability 

If any provision of this Agreement, or the application of such provision to any person or in 

any circumstance, shall be determined to be invalid, illegal or unenforceable, the 

remaining provisions of this Agreement, and the application of such provision to any 

person or in any circumstance other than that to which it is held to be invalid, illegal or 

unenforceable, shall not be affected thereby. 

44. Entire Agreement 

 The Contract embodies the entire agreement between the parties with regard to the 
provision of Deliverables and supersedes any prior understanding or agreement, 
collateral, oral or otherwise with respect to the provision of the Deliverables, existing 
between the parties at the date of execution of the Agreement.  
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As evidence of their agreement to be bound by this Agreement, the parties have executed this 

Agreement below, on the respective dates written below. 

 

DISTRICT OF SUMMERLAND 

by its authorized signatories: 

      

Signature 

      

Name 

      

Title 

      

Date 

 [INSERT SUPPLIER NAME] 

by its authorized signatories: 

      

Signature 

      

Name  

      

Title 

      

Date 

 

DISTRICT OF SUMMERLAND 

by its authorized signatories: 

      

Signature 

      

Name 

      

Title 

      

Date 

 [INSERT SUPPLIER NAME] 

by its authorized signatories: 

      

Signature 

      

Name  

      

Title 

      

Date 
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Schedule A – Deliverables 

 

The Deliverables to be provided by the Supplier under this Agreement include the following: 

 

[insert] 

 

If any services, deliverables, functions, responsibilities or tasks are not specifically described in 

this Agreement are: a) required for the proper performance of any of the Deliverables, or b) are 

usually performed as part of services that are substantially similar to the Deliverables, such 

services, deliverables functions, responsibilities and tasks shall be deemed to be included within 

the scope of the Deliverables to the same extent and in the same manner as if specifically required 

by this Agreement. 
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Schedule B – Fees 

Notwithstanding anything else in the Agreement, the total Fees that may be payable by the District 

to the Supplier under the Agreement will not exceed [Insert maximum contract amount] ($xxx) 

plus GST and PST. 

 

The Fees are in Canadian funds. The Fees are firm, not-to-exceed prices and the Supplier will 

not be compensated above the total Fees if they find that the Work requires more effort than they 

had planned for when they prepared their Proposal. 
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APPENDIX E – SUBMISSION FORM 

Proposals should include this Appendix E – Submission Form. 

1. Proponent Details: 

Full Legal Name of 

Proponent: 
 

Other “DBA” Names the 

Proponent Uses: 
 

Registered Address:  

Proponent Contact Person 

Name & Title: 
 

Contact Person Phone No.:  

Contact Person Email:  

2. Confirmation of Addenda Received: 

We have checked the District of Summerland website at http://summerland.ca for Addenda 

and confirm receipt of the following Addenda, issued by the District up until the Closing Date 

and Time:  

Addendum # Issued on Date: 

  

  

  

  

  

3. Certification & Acknowledgement of RFP Process: 

By signing this Appendix E – Submission Form, we the Proponent, certify and acknowledge 

the following: 

a. We have carefully read and examined this RFP document, including all appendices, and 

have conducted such other investigations as were prudent and reasonable in preparing 

this Proposal. We are able to provide the Deliverables and meet the Supplier 

Requirements detailed in Section 2 for the pricing submitted in this Proposal. 

http://summerland.ca/
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b. We certify that the statements made in this Proposal are true and submitted in good faith. 

c. We acknowledge and understand that the RFP process and the submission of this 

Proposal do not give rise to any contractual obligations whatsoever (including what is 

commonly referred to as ‘Contract A’) between the District and us, the Proponent, and 

that no contractual obligations shall arise between the District and us, the Proponent, 

until and unless we execute a written Agreement with the District. 

d. We certify that we have not engaged in any conduct which would constitute a Conflict of 

Interest in relation to this RFP process, and that there is no foreseeable Conflict of 

Interest in performing the contractual obligations contemplated in the RFP; or, we have 

disclosed any potential, perceived, or actual conflict of interest below: 

 

 

 

4. Certification Signature: 

The Proponent hereby certifies that the above statements are true and that the individual 

signing below has the authority to bind the Proponent: 

 

__________________________________ 

Signature  

 

__________________________________ 

Name  

 

__________________________________ 

Title  

 

__________________________________ 

Date 
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APPENDIX F – PRICING FORM 

Proposals should include this Appendix F – Pricing Form, as detailed in Section 3 of this Form, in 

order for the District to be able to evaluate the level of effort included in the Proposal. 

1. Pricing Basis: 
Pricing entered into the tables of Section 2 below, shall be on the following basis: 

a. All Prices must be in Canadian funds and inclusive of all applicable duties and taxes, 

except GST and PST, if applicable, which shall be itemized separately where indicated. 

The prices must be all-inclusive and include for all labour, materials, supplies, site visits, 

travel, overheads, profit, insurance, expenses, disbursements, and all other costs and fees 

necessary to deliver the Deliverables. 

b. Proponents acknowledge that, if it is a non-resident company (i.e. not a company 

registered in Canada), payments to the Proponent, as a non-resident, may be subject to 

withholding taxes under the Income Tax Act (Canada). Unless a non-resident Proponent 

provides the District with an official letter from Canada Revenue Agency waiving the 

withholding requirements, the District will withhold the taxes it determines are required 

under the Income Tax Act (Canada). 

c. The Fixed Fee prices are firm not-to-exceed prices. The Deliverables must be completed 

for the price submitted. Supplier will not be compensated above the Total Fixed Fee price 

if they find that the work requires more effort than they had planned for when they prepared 

their Proposal. 

 

2. Fixed Fee for Deliverables: 
For completion of all Deliverables, the Supplier will be compensated the Total Fixed Fee as 
indicated below:  

 

Deliverables Fixed Fee 

Downtown Neighbourhood Action Plan  

Subtotal:  

Goods and Services Tax (GST):  

Provincial Sales Tax (PST):  

Total Fixed Fee Price:  
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APPENDIX G – PROJECT REFERENCE TABLES 
 

Project Experience #1 

Client Name:  

Contact Name:  

Contact Phone Number:  

Contact Email:  

Dates Work Undertaken:  

Proposed Team Members on Project:  

 
Brief Description of Project and 
Services Proponent Performed: 
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Project Experience #2 

Client Name:  

Contact Name:  

Contact Phone Number:  

Contact Email:  

Dates Work Undertaken:  

Proposed Team Members on Project:  

 
Brief Description of Project and 
Services Proponent Performed: 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

Project Experience #3 

Client Name:  

Contact Name:  

Contact Phone Number:  

Contact Email:  

Proposed Team Members on Project:  

Dates Work Undertaken:  

 
Brief Description of Project and 
Services Proponent Performed: 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 


