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We begin this first year of a new term by reflecting on the District of 
Summerland’s accomplishments, challenges, and other activities in 2018.  
 
As in 2017, the community was challenged by a changing climate. The 
length of Eneas Creek—from the north end of Garnet Valley to its outflow 
into Okanagan Lake near Peach Orchard Beach—saw significant flooding 
that resulted in damage to both private property and public 
infrastructure. The flooding was the result of early season high 
temperatures that quickly melted a much higher snowpack than normal. 
Then, for much of August smoke from wildland fires impacted most of BC, 
and several Summerland   households in north Garnet Valley were 
evacuated due to the Mount Eneas fire.  
 
Public safety, and the protection of infrastructure that deliver required 
services, are of the utmost importance to Council and District staff. 
Fortunately, even with a sustained redirection of staff work plans, 2018 
saw the commencement, continuation, or completion of several District 
initiatives. 
 

Arts and cultural activities and events contribute to Summerland’s overall vibrancy and liveability, and our 
economic strength. Thus, work on the Arts and Cultural Centre continued in 2018, including the creation of 
renovation plans for the former library. The District submitted a grant application for just over $1 million to 
support completion of the required renovations to both this Centre and the adjacent Summerland Museum. 
The Arts and Cultural Centre will house the Summerland Community Arts Council (SCAC) administrative 
offices, ticket box office, gift shop, and art gallery, as well as multi-use spaces for a wide range of programs 
and activities offered by the District recreation department, SCAC, and other community groups.  
 
The Parks and Recreation Master Plan was completed after a full year of public consultation. The Master Plan 
identifies several priorities for 2019, including developing options for the aquatic and fitness centre, a facility 
that is nearing the end of its lifecycle. The Giant’s Head Trails Redevelopment project—a collaboration 
between the District and the Summerland Rotary Club—and the installation of the  Summerland Skatepark, 
began in 2018. The Skatepark was made possible by contributions from the Penny Lane Charity Society, 
School District 67 (who donated the land), the District of Summerland, federal Community Works Gas Tax 
funding, and community members and groups.  
 
Three significant initiatives undertaken by the 2014-2018 Council continued during 2018: developing an asset 
management system; locating an agriculture innovation centre in Summerland; and finding possible sites that 
meet the technical and other criteria for the solar and battery storage project. Each of these projects span 
multiple years, but they are expected to remain priorities of Council and staff. The District has been awarded 
many grant applications over this Council’s term, (for these projects and others), and will continue to pursue 
funding opportunities as they arise.  
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Like many BC municipalities, Summerland is grappling with an attainable housing challenge. The 2017 
Affordable Housing Framework report identified a number of issues including a lack of housing diversity and a 
lack of rental homes. In 2018 the District began to take steps to address this matter. District land at Wharton 
Street/Kelly Avenue was sold for development of 88 one-, two-, and three-bedroom rental units. Additionally, 
Council approved the construction of nine single-family homes, each with a built-in secondary suite; and 
approved a new zoning classification to accommodate an attainable housing development proposed by the 
Summerland Alliance Church. The District will be creating a Housing Strategy to ensure that the community’s 
housing needs, especially attainable housing, are being addressed by residential development proposals. 
 
In the fall of 2018, after the department was fully re-staffed, Development Services began reviewing and 
updating foundational building and development bylaws. This work is critical to improving customer service 
and will assist in the development of a Downtown Plan and other Official Community Plan work that will be 
addressed over the next four-year term. 
 
This year will see the District reach milestones in each of three significant projects: the asset management 
system; the agriculture innovation centre; and the siting of the solar array and battery storage. Council has 
identified several other priorities as well including reviewing the Emergency Operations Centre; creating an 
Energy Strategy for the District-owned electric utility; reviewing and updating development bylaws and 
policies; and establishing the scope of both the Downtown Plan and the aquatics and fitness facility.  
 
In addition to the Arts and Cultural Centre/Museum grant application, the District has submitted grant 
applications for a number of other initiatives, some of which have been awarded. These initiatives include a 
grit removal system at the wastewater treatment plant; an organics processing facility at the Summerland 
landfill (and an organics diversion program); and a voltage conversion project to upgrade our electrical utility. 
 
Each of the priorities falls within at least one of six themes identified in the five-year strategic plan: 
infrastructure investment; community resilience; alternate energy; good governance; active lifestyles; and 
downtown vibrancy. Collaboration and communication throughout the organization and in the community 
are key to the District’s success. Interdepartmental teamwork in a work environment that is respectful and 
values innovative ideas, combined with strengthened inter-jurisdictional and local partnerships, will ensure 
Summerland is well-positioned for future generations. An important piece to the District’s success is building 
a mutually respectful relationship with our Indigenous neighbours as we work towards Reconciliation. 
 
The District of Summerland Council and staff look forward with anticipation to the opportunities that lie 
ahead. 
 
 
 
 
 
 
Mayor Toni Boot 
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 District of Summerland Council  2019-2022 

Council (left to right): 
Councillor Doug Holmes, Councillor Doug Patan, Councillor Erin Trainer, Mayor Toni Boot (middle), 
Councillor Erin Carlson, Councillor Richard Barkwill, and Councillor Marty Van Alphen 
 

Meetings: 
Regular Meetings of Council are scheduled for the second and fourth Monday of each month. When 
Monday is a holiday, the meeting is generally moved to the Tuesday. 
 
Information about meeting schedules, agendas, minutes, video recordings, and how to appear as a 
delegation can be found on the municipal website at www.summerland.ca or by calling 250-494-6451. 
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Mayor and Council appoint representatives to various internal and external Boards and Committees. 
 
Mayor Toni Boot 
 Regional District Okanagan-Similkameen, Director 
 Southern Interior Municipal Employers’ Association  
 Cultural Development Committee 
 Summerland Community Arts Council, Liaison (non-voting) 
 
Councillor Richard Barkwill 
 Community Climate Action Advisory Committee 
 Regional District Okanagan-Similkameen, Alternate 
 Summerland Museum and Archives Society, Liaison (non-voting) 
 Municipal Insurance Association of BC, Alternate 
 
Councillor Erin Carlson 
 Okanagan Regional Library Board, Director 
 Agricultural Advisory Committee 
 Community Climate Action Advisory Committee, Alternate 
 Summerland Museum and Archives Society, Alternate Liaison (non-voting) 
 
Councillor Doug Holmes 
 Regional District Okanagan-Similkameen, Director 
 Summerland Chamber of Commerce 
 Okanagan Regional Library Board, Alternate 
 Agricultural Advisory Committee, Alternate 
 Parks & Recreation Advisory Committee, Alternate 
 Summerland Community Arts Council, Alternate Liaison (non-voting) 
 
Councillor Doug Patan 
 Municipal Insurance Association of BC 
 Southern Interior Municipal Employers’ Association , Alternate 
 Water Advisory Committee, Alternate 
 Kettle Valley Railway Society, Liaison (non-voting) 
 
Councillor Erin Trainer 
 Parks & Recreation Advisory Committee 
 Regional District Okanagan-Similkameen, Alternate 
 Cultural Development Committee, Alternate 
 Summerland Chamber of Commerce, Alternate 
 
Councillor Marty Van Alphen 
 Water Advisory Committee 
 Kettle Valley Railway Society, Alternate Liaison (non-voting) 
 Municipal Insurance Association of BC, Alternate 
 
Other legislated bodies include the Advisory Planning Commission and Board of Variance, both comprised of members of the public and a staff liaison. 

 Council Appointments for 2019 
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 Community Profile 

Incorporated in 1906, the District of Summerland is an 11,615 person rural municipality in the Okanagan 
Valley situated between Kelowna and Penticton. A member municipality of the Regional District of Okanagan 
Similkameen, Summerland has an area of 73.8 square kilometers with vineyards, orchards, mountains and 
sandy beaches offering breathtaking views in all four seasons. 
 
Summerland has a growing population of young professionals who enjoy outdoor recreation opportunities 
and the “take your time” ambience that Summerland offers. Families are attracted to parks, programs for 
children, excellent schools and our vibrant arts and cultural life. 
 
Summerland's location near Penticton and Kelowna make Summerland the perfect option for those who want 
access to big-city amenities and airports, while also enjoying a small town way of life. 
 
The traditional economic driver in Summerland has been the fruit growing industry which has been expanding 
through related enterprises such as wine and cider production. Tourism, commercial and light industry have 
also become significant parts of the local economy. Summerland's economy is stable with employment from a 
range of sectors including agriculture, manufacturing, commercial, retail, tourism and agricultural research. 
For the past 100 years, the federally owned Summerland Research and Development Centre has promoted the 
sustainable and economical production of foods in Canada. The research facility sits on 320 hectares of land, 
90 of which are irrigated for horticulture & viticulture research. It is also home to the Summerland Ornamental 
Gardens, an important botanical resource in the Okanagan region. 
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Vision 
The Summerland Official Community Plan (OCP) policies express the fundamental values and goals of the 
community and set directions for achieving a collective vision.  
 

“Our historic lakeside community has a collective sense of belonging and preserves and 
enhances its quality of life, agricultural character and its distinctive natural setting in a 
manner that reflects our strong social values. 
 
We respect our traditional small town character and proactively work to ensure balance 
among our shared values of protecting our natural environment, supporting a sustained 
local economy, showcasing cultural and historical legacies and providing quality facilities 
and services for our diverse population both now and for future generations.” 

 
The Summerland Vision tells us where we want to go but not how to get there. The OCP guides our direction 
while the Strategic Plan provides the priority, allowing us to focus our energy on what is important. By having 
a Strategic Plan, we have cleared a path to get us from where we are today to where we want to be tomorrow. 
 
Mission 
The following Mission is a statement of the Corporation’s core purpose: 
 

To foster a progressive, healthy, and innovative community by continually improving our 
social, environmental, cultural, and economic well-being for present and future 
generations. 

 
Values 
The following corporate values express the core convictions Council and employees share about how they 
must conduct themselves to fulfill the Corporate Mission: 
 

Honesty - We are trustworthy and tell the truth; we are accountable and follow through on 
commitments; and, as professionals, we accept no gift nor favour nor misuse of public time or 
property. 
 
Respect - We treat everyone equally and justly, and we hold each other and those we serve in 
high regard and have a modest sense of our own importance. 
 
Creativity - We are imaginative, original, innovative, progressive and resourceful in 
accomplishing our tasks.  
 
Transparency - We communicate clearly and accurately and offer easy public access to 
information, and our collaborative, thoughtful and nonjudgmental decision-making involves all 
types of people. 

 Vision, Mission and Values 
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 Organizational Chart (as of December 2018) 
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The Community Charter requires that the Annual Report describes progress in relation to objectives established for the
means reviewing 2018 accomplishments and updating objectives for 2019. 
 
The 2015-2019 Strategic Plan was adopted by Council on March 23, 2015. 

Objectives Performance Measures 
Cultural Vitality 
Strengthen the Physical, Cultural and Democratic Participation of Citizens  Develop a Cultural Plan  
Leverage Technology, Innovation and Best Practices  Develop a Community Engagement
Economic Vibrancy 
Facilitate Economic Development  Mayor’s Task Force on Economic De

 Review feasibility of a hotel tax 
 Refresh Wharton Street Area Redev
 Study potential uses for downtown 

Foster Corporate Excellence   Streamline the development approv
Explore opportunities in the operations of Electrical Utility for alternative 
energy revenue  

 Hire Sustainability/Alternative Energ

Provide Best Value for Money   Review Funding Opportunities for R

Environmental Integrity 
Protect Water Supply  Garnet Valley / Jones Flat water syst

 Flume and water intake upgrade 

Protect and Enhance Air, Water and Land Quality  Implement Climate Action initiatives
 Wastewater grit removal and filter u

Sustain Community Infrastructure   Develop Asset Management Plan 
Implement Sustainability Principles  Develop debt, surplus and reserves 

Social Well-being 
Link Neighbourhoods  Develop Community Trails 
Strengthen the Physical, Cultural and Democratic Participation of Citizens  Develop a Parks and Recreation Ma
Leverage Technology, Innovation, and Best Practices  Implement recreation program regi
Enhance Public Safety  Build a Fire Department Training Fac

 2015-2019 Progress Report 
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e previous year and provides a statement of municipal objectives and measures for the current and following year. This 

Progress to Date 

 Adopted by Council in 2016 
t Policy  Future year 

evelopment 

elopment 
back lanes 

 Completed 
 Future year 
 Property to be developed in 2019 
 Downtown Plan in budget 

vals process   In progress 
gy Coordinator  Completed in 2016 

Renewable Energy  Conditionally awarded $6M for engineering, procurement, and 
construction of 1MW solar array and 2 MW of battery storage  

 Received $25,000 in matching funds from North Growth Foundation for 
solar arrays on Arts Centre and Municipal Hall 

tem separation  Project completed 
 
 2nd Funding application submitted, awaiting approval decision 

s 
upgrades 

 Awarded $150,000 in grant funding to update Community & Corporate 
Climate Action Plans 

 Project completed 
 Asset Management Project underway 

policies  In progress 
 Finalized Green Revolving Fund 

 Multiple trails in progress, Trails Master Plan completed & adopted 
ster Plan   Master Plan completed & adopted 
stration website   Launched in 2017 
cility  Completed 
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 2019 Municipal Objectives 
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 Administration 

The Administration department is the primary liaison between Council and staff in the District of 
Summerland’s  implementation of community priorities so that services and amenities are continuously being 
improved within the community. Within its many roles, it provides direction for staff recommendations to 
Council that reflect relevant facts, options and professional opinion for issues that are being faced by them. 
 
In addition, the Chief Administrative Officer’s office takes a lead role in managing the implementation of the 
policy direction which has been established by Council and as a result, the Chief Administrative Officer is the 
senior staff leader that provides managerial leadership, direction and guidance to all municipal departments 
in their operations. 
 
The District of Summerland’s strategic priorities are kept in the forefront in all decision-making. The Chief 
Administrative Officer’s primary objective is assisting Council and staff in implementing these priorities. 
 
This department consists of: 

 Office of the Chief Administrative Officer 
 Human Resources 
 Community Development 
 Sustainability / Alternative Energy Coordinator 
 Economic Development 

 
Community Development 
Recognizing that Community, Economic, and Social Development are interdependent and rely on strong inter
-relationships to flourish, staff have been working with organizations and projects using an Asset-Based 
Community Development perspective to enhance Summerland organizations’ existing strengths. 
 
Staff have assisted local groups by: 

 Advising:     
 Grant funding opportunities 
 Educational training resources 
 Strategic Development/ Business Development tools 
 Reviewing and providing feedback:  
 Writing 
 Branding 
 Design 
 Coordinating Board Development in partnership with both Penticton & Summerland Chambers of 

Commerce 
 Convening meetings and brokering introductions between groups with shared interests and 

priorities. 
  

The Cultural Development Committee, a committee of Council, met throughout 2018 with an emphasis on 
evaluating the progress of the 2016 Cultural Plan. The committee is comprised of community members 
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 representing a number of different  sectors including health, business, the arts, music, and youth. 
 
Several departments worked together to streamline procedures around running events at the District. It was 
recognized that due to the complex nature of large events, there are often a number of different staff and 
departments involved, which can lead to challenges when staff or organizers change. Staff have worked to 
identify issues before they happen, and work with community groups and promoters to ensure events in 
Summerland have the greatest likelihood of success, with high levels of public safety and increasing 
participation when possible. In this way, both Economic and Community Development can be fostered. 
 
Staff submitted grant applications and received funding for inclusionary measures in Summerland: 

 Rick Hansen foundation for accessibility initiatives at the Arts & Cultural Centre 
 Union of BC Municipalities Age-Friendly community assessment and high-level action plan 
 

Staff prepared a large funding application for joint Federal/Provincial funding under the Investing in Canada 
Infrastructure Program to increase the budget for the Arts & Cultural Centre and Museum Renovation 
project, recognizing the opportunity to create an important legacy by completing a Cultural Hub at 9521 and 
9525 Wharton Street. The funding announcement is expected in late 2019. 
 
Over the year, staff worked with the Summerland Community Arts Council to identify challenges with the Arts 
Council administering the traditional hand painted silk banner program and recommended the program be 
recognized as a vital part of downtown vitality, creating a 5-year pilot program to use a fee-for-service model 
in which local artists’ designs will be reproduced on a sturdier, long-lasting material to enhance the 
streetscape for years to come. This management contract represents the first fee-for-service program 
administered by the Arts Council. 
 
Staff represented the District as part of a Transit working group for the South Okanagan, hosting a public 
Transit forum which sought rider feedback on scheduling options and stops for the Kelowna expansion 
initiative slated for September 2019.  
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 Administration 

 Sustainability & Alternative Energy 
The District of Summerland has been actively engaged with climate action and reducing greenhouse gas 
(GHG) emissions since at least 2010, and has both a Community-Wide and a Corporate Climate Action Plan to 
guide climate action in our community. The Official Community Plan sets out a community-wide GHG 
emissions reduction target of 33 percent below 2007 levels by the year 2020; and 80 percent below 2007 
levels by the year 2050. Additionally, as a signatory to the BC Climate Action Charter, The District of 
Summerland has committed to working towards becoming carbon neutral in operations. 

As calculated in the 2018 CARIP Climate Action/Carbon Neutral Progress Survey, the District’s total emissions 
from Corporate operations decreased a further 7% in 2018 (to 1,033 tCO2e from 1,113 tCO2e), and energy 
usage decreased in all fuel types across the organization. In 2018, the District utilized funding through the 
Federal Gas Tax Fund and FortisBC to convert over 900 streetlights to LEDs, reducing the District’s electricity 
consumption by almost 600,000 kWh each year, while providing a better quality of light on the streets of 
Summerland. Additionally, climate action funds were utilized to convert equipment used by the Parks 
Department from gas powered to electrical, saving roughly 8,000L of fuel (~23 tonnes of CO2) each year.  

Work continued in 2018 on the Summerland Integrated Solar Project, which includes revamping the District’s 
energy self-generation program, creating energy efficiency education opportunities and programs, and the 
development of a large-scale solar+storage project for our community. The District was very pleased to 
receive $6M in conditional funding from the Federal Gas Tax Strategic Priorities Fund to support the 
engineering, procurement, and construction components of the solar+storage project, as well as $25,000 in 
matching funds from the North Growth Foundation to support the installation of solar on the Arts Centre and 
Municipal Hall. 

The District was very fortunate to receive a number of other grants supporting climate action in 2018, 
including $125,000 from the Federation of Canadian Municipalities’ Municipalities for Climate Innovation 
Program and $25,000 from FortisBC to support the updating of both the Corporate and Community Climate 
Action Plans, including completing ASHRAE Level 2 energy audits of the 12 major District-owned buildings, 
and a Green Fleet Action Plan for vehicles and equipment used in the District’s operations. This work will be 
completed in 2019, and will guide the next several years of action in our community on both climate change 
mitigation and adaptation. Additionally, $67,000 in funding was received from FCM ($52K) and UBCM ($15K) 
to support the integration of climate action into the District’s asset management program.  

Staff and community volunteers met throughout the year to fulfill the mandates of the Community Climate 
Action Advisory Committee and the Corporate Climate Action Team - the groups tasked with overseeing the 
measurement and reduction of Summerland’s Community and Corporate GHG emissions footprints, 
respectively. To empower individuals to take action on climate change, these groups supported the District 
hosting a number of workshops, including How to Use Rain Barrels, and a Solar Energy & Energy Efficiency 
Workshop that completely filled twice and was extremely well received. The District also participated in 
several national events including Earth Week and Earth Day, Bike to Work & School Week, and Waste 
Reduction Week.  
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 Corporate Services 

The Corporate Services department provides a number of important services to the public, Council and staff. 
 
It is responsible for the management of the municipality’s records policy, freedom of information requests, 
bylaw enforcement, insurance claims and risk management, legal agreements, property management and 
business licencing. It works with Administration and other departments to develop municipal bylaws, 
policies and procedures. 
 
Corporate Services, which includes the roles and responsibilities of the Corporate Officer as mandated by 
the Community Charter, is responsible for overseeing the preparation of minutes and agendas, preparing, 
reviewing and providing advice on municipal bylaws, and ensuring follow-up actions from Council meetings 
are initiated. 
 
In addition, Corporate Services is responsible for carrying out procedures for local government elections as 
required under the provisions of the Community Charter. 
 
Legislative Services ensures that Council is provided with relevant information from District staff, committees 
and the general public. It provides the public with information related to activities of Council, ensures 
meeting and agenda material is complete and provides Council with the necessary information for decision 
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making. It is responsible for the preparation of bylaws and agreements, maintenance of the District’s policy 
manual, and administers the records management system. 
 
Bylaw Enforcement works with residents, businesses and visitors to achieve compliance and to foster a safe, 
healthy and respectful community. The District’s Bylaw Enforcement Policy governs the handling of complaints 
to ensure that complaints are being managed in a fair and consistent manner. 
 
Corporate Services also manages, maintains and provides technical support and training for all computer 
hardware, software and public information services such as the website, online utility account services, and 
web map (GIS) services. Corporate Services is also critical in improving business processes. 
 
This department consists of: 

 Legislative Services    
 Bylaw Enforcement 
 Information Technology 
 Geographic Information Services 
 Reception 
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 Development Services 

The Development Services department is responsible for all land use planning and building related processes. 
This includes long range planning as well as current planning.  Long range planning includes policy work 
including Official Community Plan policies that guide development in our community. Current planning 
involves the processing of all land use related applications including the functions of the Subdivision 
Approving Officer and responding to property related inquiries relative to zoning bylaw regulations.  
Application review includes consideration and coordination of all planning, environmental, geotechnical, 
engineering and infrastructure aspects.  Development applications typically include:  
 

 OCP Amendments 
 Rezoning 
 Development Permits  
 Development Variance Permits 
 Subdivisions 
 Agricultural Land Reserve applications 
 Building Permits  
 Sign Permits 

 
The department is committed to providing excellent customer service and, as such, works closely with 
committees of Council, the development community and the public to ensure our shared vision of 
Summerland is realized. Community consultation for proposed development, neighbourhood plans and/or 
changes to zoning is undertaken through open houses, public hearings, our online mapping system and 
through public notifications. 
 
In 2018, a total of 93 development applications were received for processing by Development Services. 
Development Services issued a total of 214 Building Permits with a total construction value of $30,720,200. 
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 Finance 

The Finance department’s responsibility and authority is derived from legislation mandated by the Community 
Charter, provincial and federal statutes as well as municipal bylaws.  The Finance Department is responsible 
for safeguarding the District’s financial assets and planning to ensure the financial stability and viability of the 
District. The department provides financial reporting and oversight and is responsible for the implementation 
of financial management policies. The department also provides financial information and advice to Council, 
District departments and the general public. 
 
Major financial functions include: 
 

Accounting - responsible for the expenditures of the municipality, processing over 6,900 invoices 
annually. This area prepares monthly financial reports for internal review, along with an annual 
financial statement that is available on the municipal website. 
 
Payroll - provides bi-weekly pay cheques for approximately 100 employees, including fulltime, part-
time and casual employees. 
 
Financial Planning - prepares the municipality’s financial plan annually for review and adoption by 
Council. The budget is modified during a public input and discussion period and adopted by bylaw. 
 
Property Taxes and Utilities - responsible for billing, collecting money and maintaining records for 
properties, electrical, water, sewer and garbage user fees and dog licences. Bills and reminders are 
mailed annually to 5,700 properties, and an annual tax sale is held for properties where property taxes 
are unpaid for three years. 
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 Fire Department 

Mission Statement: 
 

"To proudly protect lives and property by providing prompt, skillful, cost effective fire 
protection and life safety services." 

 
To fulfill this Mission, the Fire Department adheres to the following principles: 

 We will take GREAT risks to save your life 
 We will take MINIMAL risks to save your property 
 We will take NO risks for the lives or property that are already lost 

 
The Summerland Fire Department was established in 1949. Today we serve a population of approximately 
11,600 residents from one central fire hall with a fire protection area of 74 square km. (28 square miles). The 
Summerland Fire Department consists of 4 Career Firefighters and 28 Auxiliary Firefighters. Firefighting 
equipment includes three engines, one rescue, one water tender, one CAFS squad unit, one bush truck, two 
command vehicles, and one administration vehicle. 
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 Parks & Recreation 

Summerland’s parks and recreation system contributes to a high quality life for residents and visitors by 
providing accessible, inclusive and engaging indoor and outdoor recreation opportunities that reflect 
Summerland’s distinctive natural setting, healthy and lifestyles, flourishing artistic and cultural communities, 
and close-knit, small-town character. 
 
The Recreation department is responsible for: the operations of the Summerland Aquatic Centre and Arena; 
implementing recreation programs and services; conducting pool, arena, park and facility bookings; providing 
reception services and program marketing; and supporting community partnerships and initiatives. 
 
The Parks/Landscaping department is responsible for the core maintenance, parks planning and 
implementation of capital projects of the District’s parks, sports fields, trails and beaches as well as the 
associated infrastructure and amenities. 
 
In 2018, 281 recreation programs were offered, 4000 recreation guides were distributed each season and 
there were over 2000 participants in swim lessons.   
 
Project highlights in 2018 include: Council endorsing a new Parks & Recreation Master Plan which will provide 
strategic direction regarding park use, facilities and services over the next ten years; development of the 
Powell Beach Management Plan; start up of phases 1 and 2 of the Giant’s Head Mountain trails 
redevelopment; construction of the Summerland Skatepark; and extensive community consultation on Cycling 
Network, Trails and Sidewalks Master Plans.   
 
A Facility Condition Assessment and Accessibility Audit was completed at the Summerland Aquatic & Fitness 
Centre as well as upgrades to the entrance and interior building enhancements. 
 
Summerland Parks & Recreation strives to achieve Council’s strategic priority of supporting and fostering a 
vibrant and liveable community through parks and recreation opportunities. 
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 Police (RCMP) 

The Royal Canadian Mounted Police is Canada's national police service, an agency of the Ministry of Public 
Safety Canada, providing law enforcement services in detachments across the country. The District of 
Summerland contracts the RCMP to provide police services for its citizens. 
 
The Summerland RCMP Detachment is committed to a working partnership with our community, providing 
safety and security through professional service based on our traditions of fairness and equality. 
 
Our mandate is multi-faceted. We prevent and investigate crime, maintain order, enforce laws on matters as 
diverse as health, the protection of government revenues, contribute to national security, and provide vital 
operational support services to other police and law enforcement agencies. 
 
The Summerland RCMP Detachment administers and supports the Citizens on Patrol program and the Block 
Watch program, and works closely with the South Okanagan Similkameen Crime Stoppers organization. 
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The Works & Utilities department is responsible for the planning, design, construction, operation and 
maintenance of the municipality’s water, sanitary sewer, drainage, solid waste, and transportation 
infrastructure as well as cemeteries and parks. The department operates and maintains all municipal 
infrastructure in a cost-effective and efficient manner, and completes upgrades to meet the current and future 
needs of the community. 
 
Our waterworks system is managed and maintained to produce clean and safe potable water to satisfy all 
anticipated consumption and fire protection needs. This includes management of the District’s watershed, 
dam and reservoir infrastructure which provides raw water storage and flood mitigation.  It also includes an 
extensive water distribution network that services domestic customers as well as a significant area of 
agricultural lands throughout the District. 
 
The department also operates an effective sanitary sewer collection system and wastewater treatment plant, 
mitigates risks to public health and safety, and reduces impacts to the environment while providing efficient 
and consistent service.  Recent upgrades to the treatment plant will also ensure regulatory and environmental 
regulations are met now and into the future. 
 
The transportation network includes roads, pathways and trails which are maintained and improved to 
enhance the safety, livability and sustainability of the community and to effectively manage traffic to support 
user safety. The department also maintains a safe and cost-effective fleet of vehicles and equipment for 
District of Summerland staff. It also provides cemetery services, maintains parks and playing fields, and solid 
waste services to maintain a healthy and clean city. 
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 Electrical Utility 

Power History 
Summerland is one of only five municipali es in BC that owns its electrical u lity. For almost 110 years the 
District  has  proudly  served  the  community  with  safe,  reliable  and  economical  energy.  Summerland 
Electrical U lity’s six employees all live within the community and are dedicated to keeping your lights on 
no ma er the weather, temperature or  me of day.  

Power Generation 
Currently, the Electric U lity purchases most of its electrical energy from the local transmission wholesaler 
and  small  amounts  from  individual  customers  with  solar  installa ons.  This  is  a  tradi onal  model  for 
Municipal Electric U li es however Summerland’s Electric U lity will soon be genera ng its own electricity 
through its innova ve Solar and Ba ery Energy Storage project. This is in keeping with Summerland’s roots 
as  an  electrical  generator when  one  of  the  first  hydro  plants  in  BC was  commissioned  by  Summerland 
around 100 years ago. 

Power Distribution 
Our electrical distribu on network is the backbone of our power delivery system. The distribu on system 
is mee ng the needs of exis ng customer loads however 2018 brought new challenges for connec ng new 
large  customers.  Summerland  is  currently  planning  a  voltage  conversion  project which will  significantly 
increase the distribu on system capacity and provide lower connec on costs for large customers, making 
Summerland more compe ve to a ract commercial interest. This is expected to encourage growth in the 
community and increase revenues for the Electrical U lity. 

Our Future 
The future is full of opportuni es for our Electrical U lity. With the many developments occurring in the 
community  (subdivisions and  large commercial  customers)  its  expected our  loads will  increase over  the 
next 5 years by around 30% from 97MWh in 2018 to 130MWh in 2023. This coupled with expected energy 
savings  from  our  solar  plant  of  around  0.7MWh  per  year  will  result  in  an  increase  in  Summerland’s 
Electrical U lity revenue stream. 

Continuous Improvement 
As  the  Electrical  U lity  looks  towards  the  future  it  is  focusing  on  improving  exis ng  process  and work 
prac ces. 2018 has seen the start of ini a ves to streamline and modernize process around our customer 
solar  installa ons,  new  customer  connec ons,  bylaw  updates,  developer  guidelines  and  engineering 
standards. Our focus on prudent Asset Management will ensure the u lity  is posi oned for another 110 
years of successfully providing safe, reliable and economical energy to our customers. 
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 Environmental Services 

Environmental Services is a vital branch of the Works and Utilities Department, providing waste management 
services to the Summerland Community.   

It is responsible for the current and long term management and operation of the municipality’s residential 
curbside collection services, Summerland Sanitary Landfill and Recycling Depot, organic waste and compost 
program, and residential household hazardous waste program. 

Environment Services is committed to providing financially sound waste disposal and reduction/recycling 
options for Summerland while decreasing our impact on the environment, providing excellent customer 
service, complying with regulatory requirements and ensuring the longevity of our landfill and waste related 
infrastructure and programs. We work with Council and the public to ensure the community’s needs are met 
in a professional and efficient manner.   

In 2018 Environmental Services:  

 Completed the Summerland Sanitary Landfill Phase 4 Liner Expansion Project; 

 Rolled out the new residential automated curbside collection program, updated and amended the related 
bylaws and policies, and provided cart change-out services and program education; 

 Submitted an expression of interest for two-thirds grant funding of the design and construction of an 
Organics Processing Facility to improve our compost operations, meet regulatory requirements, remove 
residential food waste from the solid waste stream, extend landfill capacity and reduce GHG emissions;  

 Completed the design of the landfill second scale and entrance upgrades; 

 Renewed the Recycle BC contract; 

 Hosted a one-day Household Hazardous Waste Roundup and one-day downtown Recycling Depot; 

 Worked with the Ministry of Environment and Climate Change on regulatory requirements. 

 

Curbside Collection 
The District of Summerland provides automated curbside collection 
of weekly garbage and bi-weekly recycling and yard & garden 
waste to residential dwellings and bi-weekly recycling to multi-
family dwellings, supplying a convenient method for residents to 
dispose of their solid waste while encouraging recycling and 
diversion of yard & garden waste.  
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Summerland Sanitary Landfill  
The Summerland Sanitary Landfill services 
the District of Summerland and the Regional 
District of Okanagan-Similkameen Electoral 
Area ‘F’. The landfill encompasses a 
Recycling Depot, a compost facility, waste 
disposal services, Household Hazardous 
Waste collection services, waste diversion 
and recycling options.  

Environmental Services is continually working 
to better the waste management services 
provided to the Summerland Community by 
supplying additional programs, educational 
opportunities, operational improvements and 
increased diversion options when possible.  
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 Emergency Management 

The District of Summerland works in coordination with regional, provincial, and federal agencies to plan for 
and respond to emergency situations such as floods and wildfires. In 2018, there were two major emergency 
events that required significant action by the District to mitigate risk to life and property. 
 
Eneas Creek Flooding 
Beginning in May of 2018, the District 
began to experience higher than usual 
water levels in creeks and waterways 
throughout the municipality, resulting in 
Garnet Dam spilling for a prolonged 
period of time which caused localized 
flooding along Eneas Creek in the 
Garnet Valley area and resulted in 
extensive erosion along the creek’s 
banks.   
 
This included significant damage to 
Centennial Trail which parallels Peach 
Orchard Road on the east side of 
Highway 97, localized damage in the 
Peach Orchard Campground and debris 
being deposited at the creek outlet into 
Okanagan Lake.    
 
 
District crews and equipment attempted to create a berm on the banks of Eneas Creek near the intersection of 
Garnet Avenue and Tingley Street as the elevated water levels caused the creek to breach its bank and pose 

danger to the surrounding 
community. 
 
Ultimately, approximately 150m 
of Garnet Avenue, south of Blair 
Street, was used as an overflow 
channel as the flows from Garnet 
Dam continued to spill 
uncontrollably. 
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Mount Aeneas Wildfire 
On July 17, 2018 at approximately 7:00 pm a lightning 
storm passed through the south and central Okanagan 
regions. This storm and associated lightning ignited 
numerous fires in the region. By the following morning 
on July 18th, one of the fires to the north of 
Summerland had grown significantly and was showing 
aggressive fire activity. 
 
At 11:45 pm on July 18th, an evacuation alert was 
issued for 102 properties in the Garnet Valley area of 
Summerland. As the fire continued to grow, on July 
19th at 4:00 pm, an evacuation order was issued for 19 
properties in the Garnet Valley area. 
 
With assistance from neighbouring fire departments and in conjunction with the BC Wildfire Service, the fire 
was held just to the north of the Wild Horse Rd / Garnet Valley Rd. intersection. The fire was mapped at 1,450 
hectares, and no residential or out-buildings were lost during this fire, nor where there any significant injuries 
to either the public, their farm animals and pets, or firefighters. 
 
On July 24th at 9:30 am, the evacuation order was rescinded and on July 26th the evacuation alert for the 
entire area was rescinded. 
 
As well as the firefighting team dealing with the event, the Summerland Emergency Support Services team 
was activated and established an emergency reception centre for those evacuated. By doing so, they were 
able to provide Provincial support to those evacuated by arranging for temporary housing, and providing 
food and clothing vouchers to those in need. 
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 Financial Section 

As noted in the management report, Council has delegated the responsibility for the accuracy, integrity and 
objec vity of the financial informa on presented in the financial statements to the management staff of the 
District. The consolidated financial statements, as required by the Community Charter, have been prepared 
and meet the repor ng standards for local governments. 
 
The  financial  statements  reflect  a  con nued  improvement  in  the  financial  posi on  of  the  District  of 
Summerland. 2018 Net Debt, which measures a municipali es ability to cover its financial liabili es with its 
financial  assets,  decreased  by  $3.75  million.  Overall  revenues  decreased  by  $3.66  million,  however,  this 
decrease had been budgeted for and was due to two large capital grant payments totaling $5.8 million being 
received  in  2017.  User  fees  increased  approximately  $234,000  as  the  District  con nued  to  adjust  fees  in 
order to maintain services at appropriate levels. 
 
2018 Expenses of $31.22 million increased $1.51 million over 2017. One of the most significant increases to 
the  community,  not  just  financially,  was  the  impact  of  wildfires  and  floods.  The  District  expended 
approximately  $368,150  in  related  response  costs.  The  remainder  of  this  increase  was  predominantly 
a ributed  to  increased  expenses  in  the water  and  electrical  u li es  as well  as  landfill  opera ons  and  the 
parks and recrea on department. 
 
The  District  ended  the  year  with  a  $5.12  million  increase  to  accumulated  surplus,  which  has  an  overall 
balance of $113.27 million. Accumulated surplus includes investment in tangible capital assets, funds held in 
reserve  and unappropriated  surplus.  The General  Fund ended  the  year with $1.58 million unappropriated 
surplus, a decrease of $154,800. The Water Fund ended the year with $1.11 million unappropriated surplus, 
an  increase of $956,900 primarily due  to budgeted capital  items not being completed  in 2018.  The Sewer 
Fund ended the year with $573,500 unappropriated surplus, a decrease of $127,50. The Electric Fund ended 
the year with $2.22 million unappropriated surplus, an increase of $407,500.  
 
Funds held in reserve increased $1.5 million and total $16.4 million. The primary reason for this increase was 
due to the District not moving forwarded with budgeted 2018 capital acquisi ons funded through reserves. 
The 2018 capital budget was $11.7 million with $5.0 million being expended, thereby increasing the District’s 
investment in tangible capital assets to a total of $96.8 million. 
 
Council’s ongoing commitment to ensure the financial stability of the District will provide a strong framework 
in mee ng community needs in future years. 
 
Respec ully submi ed, 

 
David Svetlichny, CPA, CA 
Director of Finance 
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Through the adoption of an annual bylaw, the Municipal Council may provide a permissive exemption from 
taxation to certain groups and organizations. 

The legal capacity to provide these permissive tax exemptions is through powers granted to Council in the 
Community Charter, and qualification guidelines  for an exemption are described in the District of 
Summerland’s Permissive Tax Exemption Policy 200.2, available in person at the Municipal Hall or on the 
municipal website at www.summerland.ca. 

Below is a listing of organizations granted a Permissive Tax Exemption in 2018 together with the estimated 
amount of municipal taxes that would have been imposed on each property if it were not considered exempt. 

Organization 
Christian and Missionary Alliance  $ 4,870.17 

Julia Street Community Church  $ 63.20 

Okanagan Hindu Society  $ 2,408.98  

Roman Catholic Bishop of Nelson Church of the Holy Child  $ 6,060.58  

St. John's Lutheran Church  $ 3,233.27  

St. Stephen Anglican Church  $ 3,069.79  

Summerland Baptist Church  $ 2,332.74  

Summerland United Church  $ 27.48  

Trustees of the Summerland Congregation of Jehovah's Witnesses  $ 1,140.27  

Kettle Valley Railway Society  $ 28,120.14  

Royal Canadian Legion Branch 22  $ 982.28  

South Okanagan Sailing Association  $ 1,071.57  

Summerland Athletic Club  $ 2,387.52  

Summerland Chamber of Commerce  $ 416.66  

Summerland Golf Society  $ 243.17  

Summerland Recreation Society (Lakeshore Racquets Club)  $ 2,592.54  

Summerland Senior Citizens Drop-In Association  $ 345.23  

Summerland Yacht Club  $ 2,387.52  

Summerland Youth Centre Association  $ 546.29  

Total  $ 99,653.16 

2018 Municipal Taxes 

Unisus International School Society  $ 37,353.78  

 Permissive Tax Exemptions 



 

  District of Summerland 
  2018 ANNUAL REPORT  67 

 Statistical Information 

 

  District of Summerland 
  2018 ANNUAL REPORT  68 

 Statistical Information 



 

  District of Summerland 
  2018 ANNUAL REPORT  69 

 Statistical Information 

 

  District of Summerland 
  2018 ANNUAL REPORT  70 

 Statistical Information 



 

  District of Summerland 
  2018 ANNUAL REPORT  71 

 Statistical Information 

 

  District of Summerland 
  2018 ANNUAL REPORT  72 
  District of Summerland 
  2018 ANNUAL REPORT  72 



District of Summerland 
13211 Henry Ave 
PO Box 159 
Summerland BC 
V0H 1Z0 

Tel: 250-494-6451 
Fax: 250-494-1415 

 
www.summerland.ca 
info@summerland.ca 

 


